






 
 
 
 
AIMBRIDGE  
       General Manager - DoubleTree by Hilton Olympia                                             Dec 2012-Jun 2015 

• Oversaw a complete renovation and rebrand from Phoenix Inn to DoubleTree by Hilton.  
• Implemented new F&B grab and go concept for restaurant and bar addition.  
• Mentor of all mid-level department leads and supervisors to prepare them for growth with the new 

brand. 
• Achieved $40 increase in ADR in the first year of conversion.  
• Worked with Revenue Management to implement strategies ensuring top ranking in market compset 

in OCC, ADR and RevPar. 
• Maintained average of 215 RPI throughout tenure and consistently met or exceeded budgeted 

revenues on average YTD.  
• Responsible for hotels financial aspects encompassing new budgeting tool, P&L statement, weekly, 

monthly and 90 day forecasting.   
 
AMERITEL INNS 
        General Manager, Assistant GM, Front Desk - Ramada Olympia                      Dec 2004-Dec 2012 

• During my 8-year tenure, I became a general manager and oversaw the rebrand of the Ramada brand 
for Ameritel Inns.  

• Interfaced with Front Desk, Sales Housekeeping, accounting departments ensuring open lines of 
communication and problem resolution. 

• Daily Front Desk operations for 125 room hotel, including checking in/ checking out our guests, 
caring for VIP/return guests, cash handling and establishing credit. Direct bills, 

• Ensure excellent customer service, satisfaction, including, active listening, anticipation of guests 
needs, handling special/unexpected requests, resolving problems, service recovery. 

              
 

Education /Computer Training 
 

• Northwest Travel School- 1989-1990- Portland Oregon/ Phoenix Arizona. 
•  PowerPoint ● Excel ● Word ● M3 accounting ● Opera ● Micros ● OnQ PMS 

 
TRAINING & AWARDS 

●Hampton By Hilton Sales leader of the year  ●  Light House Award for Hampton brand, 2017,2018  ●  Best of the 
Best Ramada- 2010,2011,2012  ● 2003 Team Member of the Year, Outstanding Guest Service, Commitment to 
Excellence   ●Team Member of the Month, 2002, 1999  ● “Catch Me at My Best” recognition Hilton hotel 
● Trilingual- English, Spanish, Portuguese ● Board of Director for Visit Olympia. 

 




