City of Olympia Boards & Commissions Submit Date: Jan 15, 2018

Profile
Tim Dagiau
First Name Middle Initial Last Name

tdagiau@gmail.com
Email Address

7411 Faireview Rd SW Unit 21

Home Address Suite or Apt

Olympia WA 98512
City State Postal Code
Home: (201) 341-8996 Home:

Primary Phone Alternate Phone

Mental Health Field

Occupation

Which Boards would you like to apply for?

Bicycle and Pedestrian Advisory Committee: Submitted

If you applied for multiple boards or commissions, please rank them in order of interest
below.

Select Your Neighborhood (you must live within Olympia City limits to serve on a board or
commission) *

¥ Northwest

If you choose "other" please write in your neighborhood
here:

Interests & Experiences
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Question applies to multiple boards

Please keep answers concise and informative. You are introducing yourself to the Olympia City
Council and sharing with them why you are interested in being considered for appointment. Olympia
residency is not required; however, it is a primary consideration. You may attach a resume.

Question applies to multiple boards
1. Briefly describe why you wish to serve on this advisory committee.

For the last twenty years, | have managed an active and involved lifestyle, while managing uncontrolled
epileptic seizures. Due to my condition, | have never driven a car, but have lived in six states, two
countries, 11 cities, and 13 apartments, with biking as my sole form of transportation. | recently purchased
a home here, and am actively interested in advocating for cycling in Olympia

Question applies to multiple boards
2. Describe your qualifications and/or skills which would benefit this advisory committee.

| possess a background in social justice and community activism, and believe that my enthusiasm for
community-building and love for biking would make me an engaged member.

Question applies to multiple boards
3. Describe your involvement in the Olympia community.

Having only recently moved to Olympia, | am currently pursuing my passion for community involvement,
and believe this would be a strong fit.

Question applies to multiple boards
4. List your educational and professional background and area of study.

Colorado State University, Sociology. | have predominantly worked in both public and private health care,
including Vermont's and Colorado's Medicaid systems, as well as third-party through two medical clinics
servicing mainly Medicaid patients

Question applies to multiple boards
5. Appointment to this committee will require your attendance at evening meetings. How
many hours per month are you willing to commit as a volunteer?

10-15

Question applies to multiple boards
6. If you are not appointed to this committee at this time:

Question applies to multiple boards
6a. Do you wish to be considered for appointment to another advisory committee?

c Yes ¢ No
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Question applies to multiple boards
6c. Would you be willing to volunteer for other City activities?

¢ Yes ¢ No

Question applies to multiple boards
If you answered yes to 6a, please identify what other Advisory Committiees you would be
interested in being considered for in order of interest.

N/A

Question applies to multiple boards
6b. Do you wish to be considered for future appointment to this committee?

& Yes ¢ No

Question applies to multiple boards

7. Some appointments require that applicants reside within Olympia city limits. Even though
your mailing address may be Olympia, you may reside in the County or another jurisdiction.
Are you a resident of the City of Olympia®?

& Yes ¢ No

Question applies to multiple boards
8. Citizens appointed to advisory committees are assigned and required to use a City email
address for all advisory committee business.

Do you agree to comply with this expectation?

v | Agree*

Question applies to multiple boards
9. How did you learn about this advisory committee recruitment?

Olympia City Hall

Timothy DaGiau_s_Resume.doc

Upload a Resume

Tim Dagiau Page 3 of 4


http://olympia.granicus.com/boards/admin/answers/3998809/attachment

Question applies to multiple boards

Applications are accepted for the calendar year only. The Olympia City Council's General
Government Committee recommends appointments to the full Council. Recommendations are
made following review of applications and an interview of qualified candidates.

For further information, contact Susan Grisham,Executive Assistant, 360.753.8244,
sgrisham@ci.olympia.wa.us

When filed with the City, your application and attachment documents are public records and may be
subject to public release.

The City of Olympia is committed to the non-discriminatory treatment of all persons in
employment and the delivery of services and resources.
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TIM DAGIAU

7411 Fairview Rd SW, Unit 21 Olympia, WA 98512
Phone: 201-341-8996
Email: tdagiau@gmail.com

EDUCATION
Bachelor of Arts, Sociology, Colorado State University

PROFESSIONAL EXPERIENCE

Sea Mar Community Health Centers October, 2017 to present
Integration Specialist
Responsibilities
e Worked extensively in Electronic Health Record Systems (AllScripts, Cerner)
e Processed prior authorizations for five providers
e Aided in assisting patients with finding mental health treatment
e Acted as a community resource navigator
Progressive Rehabilitation Associates December, 2016 to
October, 2017
Credentialing Specialist
Responsibilities:
e Managed credentialing and revalidation for 25 multi-disciplinary practitioners
e Cross-trained with Medical Records Coordinators and intake program managers
e Performed data analyses to compare patient success outcomes
e Performed benefit checks for patients
e Directed referrals to appropriate departments
e Scheduled appointments for patients
e Prepared presentations for the Director of Operations and CEO

Transamerica, Corp. August to October, 2016
Customer Care Representative
Responsibilities:
e Assisted clients with retirement planning.
e Managed hundreds of incoming and outbound email and phone communications
with clients in a high-volume call center
e Performed extensive data entry and various administrative duties.

Colorado Department of Health Care Policy and Financing May to August, 2016
Contract Revalidation Specialist
Responsibilities:

e Assisted in the revalidation and enrollment for nearly 2,000 Medicaid providers

e Worked with 23 states to implement the Affordable Care Act’s Electronic Health

Records incentive program
e Performed extensive data entry
e Reported directly to senior management
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Planomatic December, 2015 to May, 2016
Operations Coordinator
Responsibilities:

Reported directly to the CEO

Managed thousands of phone and email communications with clients and business
associates in a high-volume call center

Acted as the sales department leading member, earning over three hundred
thousand dollars in the first six months

Collaborated with colleagues to implement innovative sales and marketing
techniques

Vermont Health Connect November, 2014 to May, 2015
Contract Program Technician
Responsibilities:

Assessed Medicaid eligibility for 10,000 residents

Reported directly to the State Exchange Executive Department Director
Performed data analysis

Indexed Medicaid enrollment applications

Worked interdepartmentally in a quality assurance environment.
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