Proposed Rate Increases

| 2011 | 2012 | 2013 | 2014

WATER 5.5% 7% 7% 7%
WASTE WATER 5% - - 4%
LOTT 5% 5% 3% 3%
STORM WATER 5% . 6% 2%
% RESIDENTIAL 8% - - 8%
=
; =) COMMERCIAL 9.8% 5% - 5%
§ Q
2
= ORGANICS - - - 6%
Water rate increase dependent on customer class and consumption. An!
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