
1.95.080 
A. Tenant relocation assistance for condemned or unlawful dwelling. 

Landlords are required to comply with the relocation assistance and related requirements pursuant to RCW 59.18.085, Rental 
of condemned or unlawful dwelling – Tenant’s remedies – Relocation assistance – Penalties. 

B. Tenant relocation assistance for low-income tenants when residential property demolished, substantially rehabilitated, or 
upon the change of use. 

1. When tenant relocation assistance applies. 

This section shall apply to low-income tenants when a notice is required under TMC 1.95.070.B, except as otherwise 
expressly required by state or federal law, and with the exception of displacement of tenants from the following: 

a. Any dwelling unit demolished or vacated because of damage caused by an event beyond the landlord’s control, including 
that caused by fire, civil commotion, malicious mischief, vandalism, tenant waste, natural disaster, or other destruction; 

b. Any dwelling unit ordered vacated or demolished pursuant to TMC 2.01.050, Minimum Building and Structures Code, 
because of damage within the landlord’s control; 

c. Any dwelling unit owned or managed by the Tacoma Housing Authority; 

d. Any dwelling unit located inside the boundaries of a major educational institution which is owned by the institution and 
which is occupied by students, faculty, or staff of the institution; 

e. Any dwelling unit for which relocation assistance is required to be paid to the tenants pursuant to another state, federal, or 
local law; and 

f. Any dwelling unit functioning as emergency or temporary shelter for homeless persons (whether or not such persons have 
assigned rooms or beds, and regardless of duration of stay for any occupant) operated by a nonprofit organization or public 
agency owning, leasing, or managing such dwelling unit. 

2. Tenant Relocation Information Packet. 

When a landlord intends to displace a tenant, prior to the landlord providing the notice outlined in TMC 1.95.070.B, the 
landlord shall obtain from the City one Tenant Relocation Information Packet for each dwelling unit where tenants will be 
displaced. The Tenant Relocation Information Packet shall contain the following: 

a. A Relocation Assistance Certification Form with instructions for its submission to the Director; and 

b. A description of the relocation benefits potentially available to eligible tenants. 

3. Delivery of Tenant Relocation Information Packet. 
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When a landlord serves the notice required under TMC 1.95.070.B. the landlord shall also deliver a Tenant Relocation 
Information Packet to each dwelling unit where the tenants will be displaced. 

4. Within 20 days of providing the Tenant Relocation Information Packet to tenants, the landlord shall provide the Director 
with a list of names of the legal tenants and number of dwelling units for the dwelling units at issue. 

5. Tenant eligibility for relocation assistance. 

Low income tenants who are parties to a rental agreement for the dwelling unit may be eligible for relocation assistance only 
if the tenant to be displaced resides in a dwelling unit at issue when the landlord delivers the Tenant Relocation Assistance 
Packet. As used in this section, “low-income tenants” means tenants whose combined total income per dwelling unit is at or 
below 50 percent of the median income, adjusted for family size, in Pierce County. 

6. Tenant income verification. 

a. Within 20 days after the date of delivery of the Tenant Relocation Information Packet, each displaced legal tenant of a 
dwelling unit wanting to apply for relocation assistance must submit to the Director a signed and completed Relocation 
Assistance Certification Form certifying the names and addresses of all occupants of the dwelling unit, the total combined 
annual income of the legal occupants of the dwelling unit for the previous calendar year, the total combined income of all of 
the adult occupants for the current calendar year, and any other information that the Director may require to determine 
eligibility for this program. A tenant who, with good cause, is unable to return the certification form within 20 days may, 
within 20 days after the date of delivery of the Tenant Relocation Information Packet, submit to the Director a written request 
for an extension of time which details the facts supporting the claim of “good cause.” If the request is submitted within the 20- 
day period and the facts constitute good cause in accordance with rules adopted pursuant to this chapter, the deadline for 
submission of the Relocation Assistance Certification Form may be extended by the Director another 20 days. The Director 
shall review the request and notify the tenant and landlord if an extension has been granted within ten business days. 

b. If information submitted by a tenant on a Relocation Assistance Certification Form is incomplete or appears to be 
inaccurate, the Director may require the tenant to submit additional information to establish eligibility for relocation 
assistance. 

c. Any tenant who fails or declines the opportunity to submit the Relocation Assistance Certification Form, who refuses to 
provide the information in a timely manner as required, or who is found to have intentionally misrepresented any material 
information regarding income or eligibility to relocation benefits, shall not be eligible for relocation assistance under this 
chapter. 

7. Relocation assistance verification. 

Within 14 days of the Director’s receipt of the signed Relocation Assistance Certification Forms from all tenants who are 
parties to a rental agreement in a dwelling unit, or within 14 days of the expiration of the same tenants’ 20-day period for 
submitting signed Relocation Assistance Certification Forms to the Director, whichever occurs first, the Director shall send to 
each dwelling unit household who submitted a signed certification form and to the landlord, by both regular United States 
mail and certified mail, return receipt requested, a notice stating whether the dwelling unit’s certification form indicates 
eligibility for relocation assistance. 

8. Relocation assistance payments. 

a. Low-income tenants who are displaced, who comply with the requirements of this chapter, and are determined to be eligible 
by the Director, may receive a total relocation assistance payment of $2,000 for their eligible dwelling unit. The amount of 
relocation assistance shall be adjusted annually on or before January 1 by the percentage amount of change in the housing 
component of the Consumer Price Index, as published by the United States Department of Labor, Bureau of Labor Statistics. 
The relocation assistance payment shall be in addition to the refund from the landlord of any deposits or other sums to which 
the tenant is lawfully qualified to receive. 

b. The landlord that is displacing a tenant is responsible for payment of one-half of the total amount of relocation assistance 
due to eligible tenants pursuant to this chapter and the City is responsible for one-half the relocation assistance due to eligible 
tenants pursuant to this chapter. 

c. A tenant may be eligible to obtain a relocation assistance payment only after receipt of a notice from the Director of 
eligibility for tenant relocation assistance or, if an appeal was taken as outlined herein, after receipt of a final unappealed 
decision from the Hearing Examiner or a court that the tenant is eligible for relocation assistance. 

d. An eligible tenant may obtain the relocation assistance payment by completing a request for relocation assistance. The 
Director shall notify the landlord obligated to pay such relocation assistance of the request. Within 21 days after submission of 
the tenants’ request to the Director, the landlord and the City shall provide eligible tenants who will be displaced with their 
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portion of the relocation assistance. A landlord must submit written proof to the City that it provided the eligible tenants with 
the required payment within five business days of such payment. 

9. Appeal. 

a. Either the tenant or the landlord may file an appeal with the Hearing Examiner, pursuant to TMC Chapter 1.23, of the 
Director’s determination of the tenant’s eligibility for relocation assistance or to resolve a dispute between the parties relating 
to unlawful detainer actions during relocation. An appeal regarding eligibility for relocation assistance shall be filed within ten 
days after the landlord or tenant receives the Director’s notice of tenant eligibility. All requests for an appeal shall be in 
writing and shall clearly state specific objections and the relief sought, and shall be filed with the City Clerk. A record shall be 
established at the hearing before the Hearing Examiner. Appeals shall be considered de novo. The Hearing Examiner shall 
issue a decision within 30 days of a request for a hearing by either the tenant or landlord. 

b. Judicial review of an administrative hearing decision relating to relocation assistance may be made by filing a petition in 
Pierce County Superior Court within ten days of the Hearing Examiner’s decision. Judicial review shall be confined to the 
record of the administrative hearing and the court may reverse the decision only if the administrative findings, inferences, 
conclusions, or decision is: 

(1) In violation of constitutional provisions; 

(2) In excess of the authority or jurisdiction of the administrative hearing officer; 

(3) Made upon unlawful procedure or otherwise is contrary to law; or 

(4) Arbitrary and capricious. 

10. If the City makes no appropriation to support this relocation assistance program in this subsection TMC 1.95.080.B, then 
neither the landlord nor the City shall be subject to the relocation assistance requirements for low-income tenants, and tenants 
shall not be entitled to relocation assistance as otherwise provided. 

(Ord. 28559 Ex. A; passed Nov. 20, 2018) 
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