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Automated Meter Reading Project 

• Request for proposal – Itron 
• Meter replacement and retrofitting 
• Software 
• Hardware 
• Private Verizon cellular network 

 
 
 

 
 



AMR Components 

  
 
 

 
 



AMR Benefits 

• Efficiency of staff time and resources: 
– Fewer truck roll-outs 
– Reduction in fuel costs and emissions 
– Quicker notification of potential leaks 
– Notification of meter tampering 

• Employee safety 
• Water Conservation 
 



Customer Portal 

  



Analytics 

  
 



Analytics 

  
 
 



Project Costs 

• Software - $77,000 
• Annual fees - $24,000: 

– $510/month Customer portal software  
– $1,550/month Analytics software 
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Questions? 
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