TOWARD ZERO WASTE PLAN — Table of Contents
Outline of NEW plan 2014-2019

PART 1 SUMMARY AND BACKGROUND INFORMATION

Chapter 1 — Plan Summary and Vision

1.1 Overall Vision (include mission, vision values)
1.2 Strategic Issues

1.3 Summary of Goal, Objectives and Strategies
1.4 Moving Toward Zero Waste

1.5 Plan Organization and Ongoing Review

Chapter 2 - Planning for Zero Waste
3.1 What is Zero Waste
3.2 Why Plan for Zero Waste
3.3 Strategic Issues for Olympia
3.4 Benefits of Moving Toward Zero Waste
3.5 Olympia’s Commitment to Zero Waste

Chapter 3 - Olympia’s People and Their Waste
4.1 What is Waste?
4.2 Population, Employment & Customer Trends
4.3 Demographics
4.4 Waste Generation and Diversion

Chapter 4 — Solid Waste Material Handling
5.1 Organizational Relationships
5.2 Legal and Policy Framework
5.3 City of Olympia
5.4 Thurston County
5.5 Private Sector Programs and Services

Chapter 5 — Education and Outreach
5.1 Overview
5.2 Residential
5.3 Multi-family
5.4 Business
5.5 Schools
5.6 Countywide

March, 2014 Draft Outline TOC



TOWARD ZERO WASTE PLAN — Table of Contents
Outline of NEW plan 2014-2019

PART 2 IMPLEMENTING THE PLAN

Chapter 6 — Introduction to Goals
5.1 Goals and Objectives Overview

5.2 Challenges and Opportunities

Chapter 7 — G1: Waste Reduction
e Objective 1A — Reduce the overall waste generated and disposed in Olympia

Chapter 7 —=G2: Increase Recycling and Composting

e Objective 2A — Evaluate and understand waste stream characteristics and customer disposal
habits

e Objective 2B — Increase the quantity and quality of materials single-family residential customers
recycle and compost at the curb.

e Objective 2C — Increase the quantity and quality of materials commercial customers recycle and
compost at the curb.

e Objective 2D — Increase construction and demolition material diversion.

e Objective 2E — Increase the quantity and quality of materials multi-family residents recycle and
compost.

e Objective 2F — Increase the quantity and quality of materials recycled and composted through
non-curbside methods.

Chapter 8 — G3: Rates and Fees
e Objective 3A — Ensure customer rates reflect a balance between the cost of providing service
and the goals of promoting waste reduction and equity.
e Objective 3B — Maximize recycle commodity values to help support recycling collection and
processing costs.

Chapter 9 — G4: Safe and Efficient Operations
e Objective 4A — Implement routing and service changes that increase operational efficiencies that
maintain service reliability, safety and encourages diversion.
e Objective 4B — Reduce the number of incidents and accidents.
e Objective 4C — Reduce the carbon foot print of Waste ReSources fleet.
e Objective 4D — Ensure Waste ReSources is prepared for natural disasters and other emergencies.

Chapter 10 - Financing the Plan
10.1 Expenditures and Revenues
10.2 Assets and Liabilities
10.3 Financial and Risk Management
10.4 Resources for Plan Implementation

Appendices
List of Figures
List of Tables

March, 2014 Draft Outline TOC



