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(L message from

Eileen McKenzieSullivan
Executive Director, Retired
Senior Services for South Sound

Home Sharing works! I know it works because in 1979 I was working at a Senior Center
in Seattle and one of our dynamic members, Mike, shared a home with a lovely older
woman, Millie. Millie and Mike met through the King County Home Share program.
Millie had a three-bedroom home in Lake City. Mike had a very modest income from
Social Security and was having a hard time living on his income. They made a match
and they became good friends. Mike became famous at our Senior Center because Phil
Donahue picked up the story of the Home Share Program. His people reached out for a
match to interview on the Phil Donahue Show and Mike and Millie were chosen, flown
to New York and did a great job touting the benefits of the program!

Fast forward 40 years later. There is an affordable housing crisis in many areas of
Washington State, and more and more in Thurston County. It is the perfect time and place
to explore Home Sharing, someone with more space than they need and a compatible
person who needs a space for a reasonable rent. Though it sounds simple, making a match
is not a snap. Two people need to get to know each other, see if they are compatible, take it
slow. It is a big commitment. But when it works, it truly makes a huge difference for both
people involved.

This is not the solution to the housing crisis, but it can be an important piece of the
puzzle! Senior Services for South Sound has been most fortunate in two ways:

1. We were gifted with a bequest to start a Home Share Program

2. We were matched with an amazing VISTA, Dolores Blueford, who has brought
structure and organization to make our Home Share Program viable and putitina
form so it can be shared with others.

For over 45 years, Senior Services for South Sound has been committed to improving the
lives of people as they age. Our Home Share Program is an innovative and integral part of
our comprehensive program offerings available to our community.
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RESOURCE GUIDE PURPOSE

Senior Services for South Sound supports Washington state’s goal to provide affordable
housing to its citizenry, an essential component of its comprehensive housing plan. To that
end, we are committed to ensuring that seniors, aged 55 years or older have access to secure
and affordable housing through our innovative Home Share Program. The purpose of this
Home Share Resource Guide is to:

1. Increase the awareness and visibility of home sharing as a viable and affordable housing
option within local neighborhoods and the broader community

2. Present the current local and national demographic, economic, and housing trends that
support the increasing need for a home share housing option for seniors

3. Document the features, benefits, and operational procedures of Senior Services’ Home
Share Program in Thurston and Mason counties, Washington.

Section 1 of the Guide provides an overview of administrative and program staff and their
roles and contributions to this effort.

Section 2 of the Guide presents a general description of home sharing, reasons to home share,
and why this housing arrangement is a viable housing option for seniors. This section also
delineates emerging local and national demographic and housing trends, and the economic
factors impacting seniors’ access to affordable housing.

Section 3 provides an in-depth description of Senior Services for South Sound’s Home Share
Program, including its genesis, frequently asked questions about the program, and the metrics
used to measure its effectiveness and efficiency. Direct interviews with Home Providers, Home
Seekers, and national home share program managers provided a broader understanding of

the benefits and challenges inherent with home sharing. Home Providers and Home Seekers
shared their personal home sharing experiences and made recommendations for successful
home sharing arrangements. Their interview responses informed the development of best
practices, which are included in this section of the Guide.

Section 4 provides Home Share Resources, a glossary of commonly used Home Share
terminology, and additional regional and national housing resources.

Section 5 includes an extensive, though not a comprehensive senior housing inventory for
Thurston, Mason and surrounding counties in Washington state, beginning on page 21.
The lists comprise housing data collected to date for seniors who are low income, disabled or
independent living seniors in the referenced counties. The Appendix delineates the Home
Share Program operational and screening procedures and corresponding Home Share
documents, including the Home Share job position descriptions.

This Resource Guide does not purport to be a step-by-step manual for establishing a home
share program or a definitive guide as to how to successfully navigate various home share
arrangements. Instead, the Guide can be used by readers for different purposes. Users who are
external to Senior Services can use the Guide as a resource that presents helpful information
about operating and sustaining a robust home share program. Senior Services’ users will find
the Guide to be an invaluable roadmap to managing and running an effective Home Share
Program.

We welcome feedback and contributions from Home Share participants, housing partners, and
others to assist Senior Services for South Sound to maximize the viability and sustainability of
its Home Share Program.
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Section 1

WHO WE ARE

Senior Services For South Sound

Since 1973, Senior Services for South Sound has improved the quality of life for people

as they age. A wide array of progressive and comprehensive services—including adult
day programs, nutrition, transportation, socialization, health and independent living
programs are offered to the senior community in Thurston and Mason counties,
Washington. The programs and services for seniors, aged 55 years or older, include

Meals on Wheels, Senior Community Dining (located at 8 locations), Senior Transportation,
and Brighter Days Adult Day Program for those living with Alzheimer’s and Dementia.
We also offer seniors a leisure travel program, Care Connection Caregiver Registry, health
and wellness activities, and academic classes at the Lacey and Olympia Senior Centers. We
are committed to ensuring that seniors have access to safe and secure affordable housing.
The Home Share Program is an integral part of the senior program offerings available to
the broader community.

Senior Services for South Sound established a Home Share Program in 2015 to provide an
affordable housing option that allowed seniors to age in place. The following quick facts
support home sharing as a viable housing option for seniors:

I Across the United States, housing, rented or owned, has become increasingly
unaffordable.

I Housing costs and other living expenses, including health care, food, transportation,
taxes, etc., have increased significantly over the past ten years, making finding and
maintaining affordable housing more challenging for seniors.

The above quick facts, among other economic factors, affirm the need to expand and
sustain the Senior Services’ Home Share Program.

HOME SHARE PROJECT

Eileen McKenzieSullivan knew from an early age (3rd grade!) that she wanted to
work with older adults. With a BA in Sociology/ Social Work from Seattle University, she
worked with elders in a variety of ways, in senior case management, residential social
work, and senior center activities, all the while bringing her young children to “help”

as volunteers. Eileen began work at Senior Services for South Sound in 1982 to develop
an Adult Day Program, which she directed for 15 years until being tapped in 1996 to
become the organization’s Executive Director. Through her tenure as Executive Director,
Eileen developed a broad knowledge of board governance, fund development, program
management, and staff supervision. She cultivated a fantastic management team and
staff to serve older persons in Thurston and Mason counties, Washington. She is ably
assisted in her numerous work responsibilities by her beloved dog, 1zzy, who serves as the
organization’s relaxation therapist!

Dolores Blueford, is an AmeriCorps VISTA, serving at Senior Services for South
Sound as the Home Share Outreach Coordinator and team lead for the Home Share
project. As a first year VISTA, Dolores’ primary assignment was to build capacity in the
organization’s Home Share Program through an exploration of regional and national

1
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demographic, housing, and economic trends. The data collected and information derived
from direct client interviews informed best practices in home sharing. The Home Share

Program Resource Guide is the outcome of her work and service to the organization and
community.

Dr. Blueford received a Ph.D. in Human and Organizational Systems and a Master of Arts
degree in Human Development from Fielding Graduate University. She also received

a Master of Arts degree in Organizational Leadership from Chapman University. She
enjoys various genres of music and received a Bachelor of Arts degree in Music Education
from the University of Texas, El Paso. Dr. Blueford served on the Board of Directors for the
Community Health Centers (CHC) of Snohomish County, Washington, and Brigid Collins
House in Bellingham, Washington.

Jolene Black was first exposed to housing insecurity in Oahu, Hawaii, and helped fund
programs for some of the most vulnerable and unhoused populations on the island.

She worked with nonprofit organizations to raise the capital needed to ensure that the
mission of the nonprofits could continue for over a decade. Jolene has a Master of Science
degree in Nonprofit Administration and Leadership from Waldon University and a
Bachelor’s degree from The Evergreen State College. She was the Senior Services for South
Sound Deputy Director, from 2015 to 2019 and employed with the organization since
2014.

Molly Noble spent a lot of her childhood learning from elders while visiting her
grandmother, who had Alzheimer’s disease for twenty years. During those early years, she
developed a deep respect for learning from the wisdom and stories of her elders and grew
to love the population deeply. She received a Bachelor’s degree in Anthropology from
Vassar College and a Master’s degree in Social Gerontology from Miami University. Molly
served as the Supportive Services Director at Senior Services for South Sound, from 2017
to 2019 and coordinated the Home Share Program.

Robert Hopkins, Supportive Services Intern, grew up in the North Puget Sound area
in a farming community in the Skagit Valley, Washington. Upon graduation from

high school, he joined the United States Army and eventually served for 24 years, first
as a power systems technician and later as a civil engineer. Robert worked with the
Washington state Department of Natural Resources Engineering and Facilities after
retirement. He was a Supportive Services intern and assisted in the development of new
Home Share Program documents.
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Section 2

HOME SHARE: A SIMPLE IDEA
WITH A HUGE IMPACT

HOME SHARE is a simple idea. It’s a living arrangement where Home Providers offer
accommodation to Home Seekers in exchange for an agreed upon level of support in

the form of combinations of financial contribution, assistance with household tasks,
transportation, or companionship. Home Providers and Home Seekers derive several
benefits from home sharing through reduced housing expenses, increased independence,
and the ability to age in place.

HOME SHARE offers Home Providers a monthly income which can assist in lowering
housing expenses and mortgage payments, utility expenses, and property taxes. Home
sharing provides Home Providers the ability to stay in the home, which can lessen the
need for expensive care services or long-term institutional care. The income Home
Providers receive from rent allows them to repair, update, and invest in their property. For
Home Seekers, home sharing offers a lower than market rent payment, access to a better
quality of housing, security, sense of purpose and belonging to a broader community.
Home Seekers also contribute to the local economy by spending money within the
neighborhood and community.

HOME SHARE provides a direct and practical way to expand affordable housing
inventory by making efficient use of existing or under-utilized housing stock in
neighborhoods. It helps preserve the stability of communities by reducing homeowner
turnover, vacancies, and dilapidated properties.

HOME SHARE is a viable housing option for seniors 55 years or older and is an essential
component of a comprehensive housing plan for Thurston and Mason counties. Itis a
vital affordable housing option to incorporate in Washington state’s affordable housing
and community development goals, and comprehensive housing plan.

WHY HOME SHARE?

The National Council on Aging (NCOA) reported that in 2016 over 25 million adults
aged 60 or older in the United States were economically insecure, i.e., living at or below
250% of the federal poverty level (FPL) or $29,425 per year for a single person. Many older
adults have and continue to struggle to meet their monthly expenses despite not being
considered “poor” under the FPL guides, as reported by the Elder Economic Security
Standard™ Index.?

The economic factors implicated in senior economic insecurity include diminished
savings, job loss, inadequate nutrition, increasing healthcare costs, lack of access to

and affordability of transportation, increasing housing costs and lack of affordable
housing. Home sharing has become a viable housing option for seniors as they struggle
to meet their housing needs and access to affordable housing. It provides seniors a way to
minimize housing and other living expenses, which improves their quality of life.

The following paragraphs delineate significant emerging economic and social trends
impacting older adults aged 55 years or older, nationally and in Washington state and
present a compelling case for home sharing.

Providers and

Seekers derive several
benefits from home
sharing through
reduced housing
expenses, increased
independence, and the
ability to age in place.

The income Providers
receive from renting
allows them to repair,
update, and invest

in their property.




Life expectancy of
people 65 years has
increased an average
of 19.4 years between
2006 to 2016.
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EMERGING TRENDS
Aging Population*®

The senior population in the United States, age 60 or older has increased from 50.7
million to 68.7 million from 2006 to 2016, an increase of 36 percent.

Approximately one in seven persons in the United States is aged 60 years or older,
which represents 15.2 percent of the overall population.

Ethnic and racial groups in the United States represent 23 percent of the older adult
population in 2016, representing 11.1 million persons.

Life expectancy for people 65 years has increased on average by 19.4 years, 20.6 years
for females and 18 years for males, from 2006 to 2016.

Senior women represent 27.5 million of the population in 2016 as compared to senior
men at 21.8 million. In 2017, 33 percent of senior women were widows.

Forty-five (45) percent of older women age 75 years or older in 2016 lived alone.

Approximately 13.8 million seniors, 9.3 million women, and 4.5 million men,
representing 28 percent of noninstitutionalized seniors lived alone in 2016.

The population age 85 is projected to increase by 129 percent in the years 2016 to 2040,
from 6.4 million to 14.6 million.

The primary source of income for seniors reported in 2015 was Social Security, which
accounted for 90 percent or more of income received by 34 percent of recipients.

Approximately 44 percent of persons in 2016 spent more than one-third of their
income on housing costs. This statistic represents 36 percent of senior homeowners
and 78 percent of senior renters.

The median income for seniors in 2016 was $31,618 for males and $18,380 for females.

The Supplemental Poverty Measure (SPM) indicated in 2016, a poverty level at 14.5
percent for people aged 65 years or older. The SPM released by the U. S. Census Bureau
in 2011, accounts for differences in living costs, non-cash benefits received, and non-
discretionary expenditures in the official poverty measure.

As seniors age from 65 years to 85 years, the need for caregiving increases at 3 percent
for seniors 65 to 74 years, 9 percent for seniors aged 75 to 84, and 22 percent for seniors
aged 85 or older.

For the years 2016 to 2017, only 4 percent of seniors aged 65 or older moved. Of those
who did move, 22 percent moved out-of-state or out of the country. The majority of
seniors, 57 percent, stayed in the county in which they lived, and 21 percent remained
in the State in which they lived.
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Economic Insecurity

The Elder Economic Security Standard™ (Elder Index) highlights the percentage
of persons aged 65 or older living in households with an annual income that places
them at risk of economic insecurity. The risk of financial instability is higher for
ethnic and racial minorities, shown in Table 1 below.

Calculations of every county in the United States generates state and national
averages. The Elder Index indicates the level of income required for seniors to sustain
economic security.

Table 1
The Elder Economic Security Standard™ Index for the United States, 2016*

SINGLE PERSON COUPLE

Expenses Ownerw/o Renter Owner w/ Ownerw/o Renter Owner w/

Mortgage Mortgage Mortgage Mortgage
Housing $516 $791 $1425 $516 $791 $1425
Food $256 $256 $256 $470 $470 $470
Transportation $231 $231 $231 $357 $357 $357
Health Care $390 $390 $390 $780 $780 $780
Miscellaneous $279 $279 $279 $425 $425 $425
Elder Index/Month 51672 $1947 $2581 $2548 $2823 $3457
Elder Index/Year $20064 $23364 $30972 $30576 $33876 541484

State of Washington/Thurston County
Changing Demographics / Decreasing Self-Sufficiency’

The number of senior households 65 years or older in Washington state increased by a
significant 28 percent from 514,402 in 2010 to 656,014 in 2016.

In 2016, Washington state had over one million people aged 65 years or older.

Senior household income in Washington state fell below the ALICE (see Glossary on
page 18) threshold, the essential cost of living for the state of $21,252 for a single adult
and $62,472 for a family and grew exponentially by the rate of 44 percent over the same
period.

Forty-two percent of senior households in Washington state had an income below the
ALICE threshold in 2016.

Persons living in poverty continues to increase.
Between 2013 to 2017, 11.6 percent of Thurston
County residents lived below the Federal Poverty

Graph 1

Level (FPL).6 0.0%

The Workforce Development Council of King County

and the Center for Women’s Welfare calculated and 7.5%

published the Self-Sufficiency Standard, a more

comprehensive standard than the FPL. In 2017, the 5.0%
Self-Sufficiency Standard was higher than the FPL

and incorporated specific household needs like 2.5%

housing, child care, food, and transportation. The 0.0%

federal poverty level underestimates the number of 1999
people who are unable to meet their basic needs.

36 percent of senior
homeowners and
78 percent of senior
renters spent more
than one-third of
their income on
housing.

In 2016, Washington
state had over

1 million people

aged 65 years or older.

2008-2012 Average

Thurston County Poverty Rate ’

2013-2017 Averags

5



HOME SHARE

A SIMPLE IDEA

B The gap between the FPL and the income needed for self-sufficiency in Thurston
County continues to grow as household size increases, as shown in Graph 2 below.

Graph 2
Self-Sufficiency Standard versus Federal Poverty Level (2017) °
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Self-sufficiency Income I Federal Poverty Level

B The Federal Poverty Level (FPL) for 2019 for 48 states, excluding Alaska and
Hawaii, is presented in Tables 2 and 3.

Table 2
Federal Poverty Level (FPL) 2019 (Annual) 48 Contiguous States & D.C.
Family 100% 133% 138% 150% 200% 250%
Size
1 $12,490  $16,612 $17,236 $18,735 $24,980 $31,225
2 16,910 22,490 23,336 25,365 33,820 42,275
3 21,330 28,369 29,435 31,995 42,660 53,325
4 25,750 34,248 35,535 38,625 51,500 64,375
Table 3
Federal Poverty Level (FPL) 2019 (Monthly) 48 Contiguous States & D.C.
Family 100% 133% 138% 150% 200% 250%
Size
1 $1,041 $1,384 $1,436 $1,561 $2,082 $2,602
2 1,409 1,874 1,945 2,114 2,818 3,523
3 1,778 2,364 2,453 2,666 3,555 4,444
4 2,146 2,854 2,961 3,219 4,292 5,365

www.payingforseniorcare.com/longtermcare/federal-poverty-level/html

B In Table 4, Sufficiency Standards by Household Type - Thurston County, the monthly
expenses, wages, and emergency savings indicating sufficiency standards by
household type are presented. It is estimated that in 2017, a one-person, no children
household required a monthly self-sufficiency wage of $1901 and an annual wage of
$22,816.
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Sufficiency Standards by Household Type - Thurston County "

Thurston County
is considered
unaffordable for
first-time

home buyers.

Monthly Expenses No Preschooler Infant & Preschooler  School-age
(one adult) children preschooler & school- child &
age child teenager

Housing $866 $1,071 $1,071 $1,071 $1,071
Child Care 0 799 1707 1330 799
Food 257 389 510 587 612
Transportation 242 248 248 248 248
Health Care 116 390 405 412 429
Miscellaneous 148 290 394 365 316
Taxes 274 570 812 715 552
Earned Income Tax Credit 0 0 0 0 0
Child Care Tax Credit 0 -50 -100 -100 -100
Child Tax Credit -0 -83 -167 -167 -167
Self Sufficiency Wage
Hourly $10.80 $20.59 $27.74 $25.35 $21.36
Monthly 1901 3,623 4,882 4,462 3,760
Annual 22,816 43477 58,580 53,543 45122
Emergency Savings
Monthly Contribution $58 $118 5163 $153 $137

Decreasing Housing and Apartment Rental Affordability
B First quarter 2018, Thurston County’s Housing Affordability Index (HAI), which

tracks the ability for a middle-income family to carry a mortgage on a median-priced

home decreased for the third year in a row. Housing in Thurston County is more
affordable than northern counties in the state, e.g., King, Pierce, Snohomish, but less
accessible than contiguous counties, e.g., Lewis, Mason, Grays Harbor, as illustrated

in Graph 3.

B Thurston County is considered unaffordable for first-time home buyers as indicated
by the HAI and this downward trend is expected to continue. 11

B Average rent in Thurston
County for 2018 was $1,187,

the first year since 2012 that
it exceeded the average rent
in Pierce County in 2013. The
year 2018 also marked five
consecutive years of average
rental rate increases in
Thurston County (Graph 4).

The average inflation-
adjusted rents in Thurston
County increased 2.8 percent
and 2.3 percent for a one
bedroom and two bedrooms,
respectively.

Graph 3
Housing Affordability Index (HAI) '
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Average rent in
Thurston County for
2018 was $1,187, which
is the first time since
2012 that it exceeded
the average rent in
Pierce County.
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Graph 4
Average Apartment Rent
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Conclusion

Seniors aged 55 years or older are healthier and living longer. They are often unprepared
to meet current economic challenges relying on Social Security as their primary source of
income, with little or no retirement savings. Access to affordable and low-income housing
for this growing senior population has become an increasing concern, exacerbated by
escalating home mortgage and rental rates, increasing living expenses, such as health
care, transportation, food, and taxes. Seniors are also negatively impacted by a shortage of
new housing construction and a slow ten-year national economic recovery.

Given the challenging financial and social reality for a growing number of seniors,
home sharing presents a viable housing option because this living arrangement can help
minimize the impact of escalating housing and other expenses, and support a better
quality of life.
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Section 3

OUR HOME SHARE STORY

SHARING SISTERS

Senior Services for South Sound’s Home Share Program story began with Katherine and
Grace Becker, two sisters with deep roots in our South Puget Sound community. Grace
was born in 1917, the year the United States entered World War I; Katherine was born
three years later. As they grew into adulthood, they soon enjoyed living independent lives.
Katherine married a captain in the Merchant Marines, became a homemaker, and settled
in Seattle. Grace also married and lived in Los Angeles, where she worked as a secretary
and later studied natural medicine. Upon the deaths of their husbands, the sisters decided
to come home to Olympia, and each other.

Having enjoyed years of independence, Katherine and Grace initially chose to rent
separate apartments in the same building. They later shared a two-bedroom apartment to
lower expenses, and lived together as a family, just as they had started in life.

Grace died in 2012 at the age of 96; Katherine died a few years later at age 95. Before her
passing, Katherine had prepared a will, directing her $800,000 estate to support charities
that reflected both sisters’ values: educating children, providing dental services to those
in need, supporting disabled veterans, and establishing Senior Services for South Sound’s
Home Share Program.

Katherine and Grace were two sisters who chose to share their lives, living independently
and together. Their generous philanthropy paved the way for others to experience now
the joy of sharing a home.

There are other compelling stories

shared by Home Providers and Home Seekers.

When Kathy inquired about the Senior Services’ Home Share
Program, she was living in a recreational vehicle without heat or
plumbing. She desperately needed safe and affordable housing. About
the same time, Fran learned about the Home Share Program from
Senior Services’ Executive Director and was inspired to become a
Home Provider. She wanted to help someone in need, had a spare
room, needed a little help with household chores. After meeting
several times, Kathy and Fran agreed they were a good match. Kathy
moved into Fran’s home for a modest monthly rent and helped out a
little around the house.

Fran, Coco, and Kathy

Fran, a retired nurse, soon became aware that Kathy had difficulty eating and needed
dental work. Fran drove Kathy to her dental appointment and held her hand during the
procedure. When Fran discovered that Kathy was paying for an expensive storage unit,
Fran had a portable unit delivered to the property. Much to Kathy’s delight, she was
reunited with cherished possessions and memories, making her new place feel like home.
“I feel so grateful to have been in the right place at the right time,” Kathy expressed about her
new home with Fran. “I enjoy walking to the river with my dogs and having a place to invite
family over, especially for holiday meals,” shared Kathy about enjoying a space where she

9
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and her dogs could feel safe and welcomed. Fran opened her heart and home to a virtual

stranger. She exclaimed, “I felt guilty having all this space and not sharing it with someone. We
are a family now. This is Kathy’s home for as long as she wants to stay!”

FREQUENTLY ASKED QUESTIONS

The following are the most frequently asked questions and answers about our Home
Share Program.

What is Home Share?

Senior Services for South Sound’s Home Share Program connects Home Providers and
Home Seekers. Home Providers offer accommodation to Home Seekers in exchange for
an agreed upon level of support in the form of combinations of financial contribution,
assistance with household tasks, or companionship. In Thurston County, Home Share
rents average $500-$600/month. Sometimes, these rents include utilities, and other times
additional monthly fees are required to cover a portion of the household utility bills.

What are the benefits of Home Sharing?

A primary motivation to home share, for both Provider and Seeker alike, is to be able to
make the cost of living more affordable in a difficult housing market. Many Providers and
Seekers who apply to the program are living on a fixed income, and home sharing can
provide a mutually beneficial, affordable housing option for both parties. Other benefits
can include: giving and receiving companionship, security, and help with household
chores, the ability to save money or pay down debts, and share the costs of household
items and utilities.

Who are typical Home Providers and Home Seekers?

There are no “typical” home sharers. Anyone who is 18 or older may apply to the program.
All applicants must pass a criminal background check before being accepted into the
program. As a senior-focused organization, our mission is to help seniors remain as
independent as possible at home for as long as possible. That said, we have accepted
applications from individuals who are full- and part-time workers, students, individuals
living with disabilities, and individuals who have been, are at risk of homelessness.

What is the cost of Home Sharing?

The Home Provider determines the cost of home sharing. A Home Provider may ask a
Home Seeker to pay monthly rent and a share of utilities, while another Provider may
charge a fixed monthly rent that includes utilities. Some Home Providers are open to
negotiating their asking fee, while others are firm on what they need to receive each
month. Some Home Providers are willing to reduce rent for an exchange of services
provided by the Home Seeker. As with all other terms of the cost of home share, each
Home Provider is different based on their needs. Senior Services for South Sound charges
a $35 application fee for both Home Providers and Home Seekers, and $50 per match for
Home Providers.

How do | get started to apply to Senior Services Home Share Program?

To start an application, or to get more information about the program, please fill out
an inquiry form, available online at http://southsoundseniors.org/programs/home-
share-program/ or in person at either our Olympia or Lacey Senior Centers. To complete
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an application, please provide proof of (and copy of) photo ID, names and contact
information of three references (non-relative, and for seekers, one past landlord, and
previous roommate), and proof of income. Income information is confidential and used
only for statistical purposes. Again, for Home Seekers, a former landlord or housemate
isrequired as one of the three references. Consent to conduct a criminal background
checkis also required to complete an application, which includes the Washington state
Patrol database as well as the National Sex Offender database. Results of an applicant’s
background check may result in disqualification from the program. Senior Services for
South Sound also charges both Providers and Seekers a $35 application fee. An application
is complete when all of this information and application fee is received.

How long will it take before | am matched with a

Home Provider or Home Seeker?

The timeline for receiving potential match referrals will vary based on many factors,
including family size, cost of rent, location of the home, gender identity, storage space,
presence of furniture, owning pets, smoking, and other lifestyle preferences. Senior
Services for South Sound cannot guarantee a home share match.

How long does a typical match last?
If the match is truly compatible, the hope is that a home share match will last many
years.1>

HOME SHARE PROVIDERS AND SEEKERS SPEAK

Direct interviews were conducted with Home Providers and Home Seekers in Thurston
and Pierce counties and with three program managers representing national home share
organizations. The persons interviewed reflected excellent insight into the positive and
challenging aspects of home sharing and expressed compelling narratives about their
home sharing experiences. The information derived from the interviews informed the
development of best practices in home sharing discussed later in this section of the Guide.
The following paragraphs present the interview questions and interview participant
responses.

Listed below are the interview questions asked of Home Providers and Home Seekers:
Interview Questions

Tell me about yourself?

How did you first hear about home sharing program(s)?

What were the circumstances that led you to explore and decide to home share?
Describe your home sharing arrangement?

How long did you home share?

What were the benefits you derived from the home sharing experience(s)?

What were the challenges you experienced during your home sharing experience(s)?

What do you consider to be the “perfect” personal characteristics of a Home Provider?

O 0 N o Vs W

What do you consider to be the “perfect” personal characteristics of a Home Seeker?
10. Describe a positive home sharing experience.

11. Describe a negative home sharing experience.

n
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12. Is there anything else you would like to share?

Research Findings

Home Providers and Home Seekers expressed similar benefits to home sharing. The
benefits included a desire to maintain independent living and housing, lower monthly
housing expenses, companionship, secure and stable housing, services and care, help
another person, and increase their quality of life. Other benefits seniors expressed about
the benefits of home sharing were their ability to get out of debt, personal survival, safety,
growth as a person, and being part of a broader community.

Despite the numerous benefits to home sharing, Providers, Seekers, and program
managers expressed that there were also challenges. The three Home Share program
managers interviewed reported the following challenges to home sharing, which were
also expressed by the Providers and Seekers. The challenges described below reflected
common experiences.

1 An imbalanced power dynamic between Home Provider and Home Seeker. Since the
Provider was the owner of the home or apartment, he/she established the parameters
of the living arrangement. In essence, the Provider had the upper hand or power to
determine what was permissible within the home, including the length of the home
share arrangement. This imbalance of power created tension between the Provider
and Seeker, resulting in an eventual severing of the home share arrangement.

B The lack of transparency about the physical condition of the Provider’s home, living
situation, or health condition. The Provider favorably overstated the “great” physical
condition (insulation, working appliances, well-maintained plumbing or electrical
systems, etc.) or amenities available in his/her home. The Provider wasn’t transparent
in informing the prospective Seeker about the strained or tenuous family dynamics,
the number of people living in the house, the nature or seriousness of the Provider’s
health, or the level of care needed. The Seeker did not fully disclose to the Provider the
extent of his or her health concerns or condition. A lack of transparency resulted in
loss of trust between the Provider and the Seeker.

B The unrealistic expectations for rent, level of care, amount of services provided.
The Provider expected rent payments above the $500 to $600 average amount for
Thurston County. The Provider and Seeker disagreed about the scope of services
or level of care the Seeker was expected to provide (chores, yard work, cleaning,
transportation, etc.) for a reduction in the rental payment, which resulted in an
untenable living arrangement.

B The lack of clarity about the Providers or Seekers personal physical, monetary, social,
or other needs. The Provider or Seeker entered into a home share arrangement
without thoroughly and honestly assessing what he or she wanted or needed from
the home share arrangement, resulting in miscommunication, misunderstanding, or
unrealistic expectations.

B A change of circumstances, i.e.,a decline in health, mental incapacity, unemployment,
family members or friends moving in/out of the home. These changes in conditions
were often unexpected or unplanned and resulted in significantly altering the living
arrangement between the Provider and Seeker agreement.

B The clashing personal values or beliefs, e.g., religious, political, social. Religious or
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political views were avoided or not discussed during the initial home share match or
trial home sharing, only to surface later. When differing personal values, social, or

political views surfaced, the living arrangement became uncomfortable, unpleasant,
or tenuous.

B The cultural differences, ethnic, cultural or national backgrounds amplified
differences in Providers and Seekers world view, lifestyle, food choices, food
preparation, cooking, eating habits, or most importantly, how each communicated
with the other.

B The incompatible lifestyles, including different preferences in types of music, television
watching, wake/sleep schedules, drug, alcohol, or tobacco consumption, and other
lifestyle preferences. Lifestyle incompatibility created untenable living arrangements.

B The differing use of the shared living space. Essential cleaning preferences, use of
household appliances, e.g., refrigerator, washer/dryer, television, frequency of guests
or out-of-town visitors, and other “deal breaker” preferences were not expressed
before establishing the home share arrangement, which made living together
uncomfortable for the Provider and Seeker.

B The discordant communication styles. Cultural, educational, religious, and other factors
influenced different communication styles. Different languages spoken by either
person was especially challenging. Providers or Seekers personality type, either
introverted or extraverted also made effective communication a persistent challenge.

Best Practices

To mitigate the challenges to a successful home share match, or to remedy the
challenging home share arrangements discussed earlier, the Providers, Seekers, and
program managers interviewed offered recommendations, which informed best practices.
A Home Seeker expressed that the most important questions for the Provider and Seeker
to ask each other before entering into a home share arrangement are, “Why do you want
to share a home?” and “What kind of relationship, i.e., friendship or distant roommates do you
want to have with each other?” Another Seeker expressed that the most crucial question

to ask a Home Provider is “Do you really want another person in your home?” Interview
participants made the following recommendations, which were incorporated into the
best practices in home sharing discussed in the following pages.

B The Home Share Program staff must thoroughly review and verify the information
provided on the Home Provider and Home Seeker Application, including, but not limited
to, background check, references, insurance, prior employment, and volunteer
experience.

B The Home Provider and Home Seeker should meet a minimum of three (3) times to
affirm a compatible match. Before entering into a Home Share agreement or moving
into the home, the Home Provider and Home Seeker must clearly state and clarify
“deal breaker” preferences, scope of services provided, and expectations. Direct and
informal discussions between the Provider and Seeker are critical to establishing
compatibility.

B The Home Provider and Home Seeker should have a “trial live-in period,” not to exceed
30 days, before initiating a formal Home Share Agreement.

13
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Effective screening of
Providers and Seekers
is the most essential
service provided by
Home Share

program staff.

The Home Provider and Home Seeker should get to know each other during the “trail
live-in period” and before signing a Home Share Agreement:

v Observe Home Provider’s home physical environment (clean, hoarder, refrigerator
packed, furnished/unfurnished, etc.)

v Discuss each other’s values and belief system — political, religious, cultural,
lifestyle.

v Share personal stories and backgrounds.

v Talk about each person’s social life.

v Discuss expectations and how to establish healthy boundaries.

v Discuss the individual’s need for physical space, freedom, spontaneity.
v Observe how well you communicate with each other.

A Home Provider considering a Seeker with a physical, cognitive, mental,
behavioral disability, or who is chronically homeless, it is recommended that the
Provider have specialized medical, behavioral, or educational training/certification.

Institute an application fee to complete the formal application to the Home Share
program. This recommendation was given as a way to identify and encourage
serious home share applicants, and to cover background check fees. Other payment
mechanisms were discussed, including a sliding scale for Providers and Seekers,
ranging from $0 to $600—the upper limit specifically for Providers.

The Home Share Program staff must provide periodic follow-up with the Provider and
Seeker to ensure that both parties are adhering to their home share agreement. If
concerns arise, the staff person should work with the parties to remedy the situation
or refer either one or both parties to an appropriate partner organization for conflict
mediation or other supportive services. It is important to note that a home share
match lasting 90 days to 18 months is the desired goal.

The million-dollar $$ question is: How do you get people to share their home? Kirby Dunn,
Executive Director, HomeShare Vermont, shared the results of a 2017 AARP-Vermont
sponsored survey that asked the question: What are the barriers to home sharing? The
survey respondents, aged 45 and older, expressed three critical barriers to home sharing:

1.

Most people don’t want to share their homes, and the older they get, the less likely they
want to consider home sharing.

The biggest concerns about home sharing are privacy, compatibility, safety, and security.

3. The essential service provided by Home Share Vermont — as compared to a trial period,

written home share agreement, or ongoing home share staff support — was the
program’s screening service.

Ms. Dunn addressed survey respondent concerns with a focused marketing and outreach
strategy that emphasized program outreach and marketing all the time and everywhere!
She stressed the importance of “word of mouth.” The idea that people in the community
must be talking about the Home Share program and sharing positive experiences all the
time and everywhere, including schools, civic organizations, supermarkets, social media,
radio, local television, real estate firms, chambers of commerce, government agencies,
churches, and more.16
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HOW WE MEASURE SUCCESS

Market the Home Share
Metrics . . . program all the time
The two essential components of a viable and sustainable Home Share program are a ;
powerful home share story and measurable program outcomes that indicate program and everywhere!

effectiveness and efficiency. Katherine and Grace’s compelling home share story appeared
earlier in the Guide. This section delineates the demographic and program data collected
and metrics used to measure the overall effectiveness of Senior Services’ Home Share
Program.

Demographic data collected in 2018, included Home Share Program inquiries, Provider
and Seeker data from applications submitted, and supportive services referrals. This data
was input and maintained in Senior Services integrated COMPASS360 database, and
extracted for analysis, internal and external reporting purposes.

The Results-Based Accountability™ (RBA)"7 approach was used to measure the Home
Share Program’s overall effectiveness. A description of the RBA approach appears in the
Glossary. Examples of the specific demographics and program data collected and RBA
analysis criteria are detailed below.

Demographic Data
I Age Range—Home Providers, Home Seekers
I Average Age—Home Providers, Home Seekers
I Percent Low Income — Home Providers, Home Seekers, based on 100% Federal
Poverty Level (FPL)

Program Data

Number of program Inquiries

Number of Inquiries resulting in completed Applications
Number of Matches in a fiscal year (new and existing)
Percent Matches Only Rent

Percent Matches Combination Rent and Service
Average Monthly Rent Amount

Maximum Monthly Rent Amount

Annual Results-Based Accountability™ Outcomes
I How much did we do?
— Unduplicated number of persons in match
— Number of service hours exchanged
I How well did we do it?
— Home share average match length
— Participant satisfaction (survey, interviews, case notes)
I Is anyone better off as a result of our work?
— Affordability of housing—average rent
— Ability of seniors to stay safely at home
— Improved quality of life, such as:
Less Lonely
Feel happier
Feel safer
Eat better
Feel healthier

15
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COMPASS360 Capacity and Process (See Home Share Operational Procedures in the
Appendix)

The diagram below illustrates the process flow by which Home Provider and Home
Seeker demographic data, derived from home share applications, background checks,
and direct interviews are entered into the COMPASS360 database, and accessed to create
compatible matches between a Home Provider and a Home Seeker. Data queries were
formulated to extract data from the database to analyze and generate internal reports. An
analysis of program outcomes over a specific period reflected the success of the overall
Home Share Program. External reports based on specific program outcomes provided
valuable information for prospective grant funders, donors, and contributors to the Home
Share Program.

General Demographic Home Provider Home Seeker
Data Input Data Input Data Input
I
¥
Match Demographic Program
Data Output Data Output
I
v
Program Internal and External Home Share Grant/
Outcomes Reports Funding Resources
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HOME SHARE RESOURCES

Adult Family Home Council Of Washington state
523 Pear Street SE, Olympia, WA 98501

360.754.3329

John Ficker, Executive Director
john@adultfamilyhomecouncil.org

Lewis-Mason-Thurston Area Agency On Aging
2404 Heritage Court SW, Suite A, Olympia, WA 98502
360.664.3162, ext. 131

Juno Whittaker, Case Management Director
juno.whittaker@dshs.wa.gov

City Of Lacey

420 College Street SE, Lacey, WA 98503
360.491.5642

Ryan Andrews, Planning Manager
randrews@ci.lacey.wa.us

City Of Olympia

610 4th Avenue East, Olympia

P. O. Box 1967, Olympia, WA 98507

360.753.8183, 360.753.8087 (Fax)

M. Anna Schlecht, Community Service Programs Manager
aschlech@ci.olympia.wa.us

City Of Redmond

15670 NE 85th Street

P.O. Box 97010 Redmond, WA 98073-9710
425.556.2416, 425.556.4242 (Fax)

Brooke Buckingham, Senior Planner
bbuckingham@redmond.gov

City Of Tumwater

Tumwater City Hall

555 Israel Road SW, Tumwater, WA 98501
360.754.4180

Brad Medrud, Planning Manager
bmedrud@ci.tumwater.wa.us

Community Resource Center
9612 - 271st NW

P. 0. Box 935, Stanwood, WA 98292
360.629.5257,360.629.4705 (Fax)
Joanna Dobbs, Executive Director
director@crc-sc.org

Community Youth Services

711 State Avenue NE, Olympia, WA 98506
360.943.0780

Derek Harris, CEO
dharris@communityyouthservices.org

Fishline Home Share

9105 Viking Way NW, Poulsbo, WA 98370
360.229.2503

Emily Klein
homeshare@fishlinehelps.org

Habitat For Humanity

711 Capitol Way S, Suite 401, Olympia, WA 98501
360.956.3456, ext. 5

Ally Upton, Director of Housing
ally@spshabitat.org
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HIP Housing

800 S Claremont Street, #210, San Mateo, CA 94402
650.348.6660, ext. 303

Laura Fanucchi, Associate Executive Director
Ifanucchi@hiphousing.org

Homes First

5203 Lacey Blvd SE, Suite A, Lacey, WA 98503
360.236.0920

Trudy Soucoup, CEO
ceo@homesfirst.org

HomeShare Vermont

412 Farrell Street, #300, South Burlington, VT 05403
802.863.5625

Kirby Dunn, Executive Director
kirby@homesharevermont.org

Housing Authority Of Thurston County
1206 12TH Avenue SE, Olympia, WA 98501
360.753.8292, 360.586.0038 (Fax)

844.628.7343 (Housing Hotline)
www.hatc.org

Plum Street Village

Low Income Housing Institute (LIHI)
Josh Castle

josh.castle@lihi.org

Shared Housing Services (SHS)

901 South 11th Street, Tacoma, WA 98405
253.272.1532, 253.272.0315 (Fax)

Mark Merrill, Executive Director
markm@sharedhousingservices.org

Thurston Regional Planning Council

2424 Heritage Court SW, Suite A, Olympia, WA 98502
360.956.7575, 360.956.9815 (Fax)

Mark Daily, Executive Director

dailym@trpc.org

Thurston Thrives

809 Legion Way, Olympia, WA 98501
360.357.3362

Krosbie Carter, Director
kcarter@thurstonchamber.com

Washington Association of Area Agencies on
Aging

info@agingwashington.org

(360) 485-9761

w4a@agingwashington.org

Washington DSHS Adult Family Homes; Assisted
Living Data
https://fortress.wa.gov/dshs/adsaapps/Lookup/
BHAdvLookup.aspx

YWOCA Seattle | King | Snohomish
Everett YWCA

3301 Broadway, Everett, WA 98201
425.258.2766

Kresha Green, Regional Director of Housing
kgreen@ywcaworks.org
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GLOSSARY OF TERMINOLOGY

ALICE: Asset Limited, Income Constrained, Employed reports the increasing number of
households within communities with earned income that is insufficient to afford
necessities. See https://www.unitedforalice.org/washington .

Assisted Living (AL) Facility: Housing facility for seniors or disabled persons that
provides nursing care, housekeeping, and prepared meals as needed.

Background and Reference Checks: Criminal, property, credit, sex offender, and
other public records conducted on prospective Home Providers and Home Seekers.

COMPASS360: A comprehensive, fully-integrated, and highly cost-effective
management software used by non-profit organizations. The software allows
managers the ability to track constituents, track capital campaigns, and membership.
It also provides non-profit managers the ability to track internal projects, execute
targeted queries, data import/export, among other features. Retrieved June 4, 2019,
from https://www.compass-360.org .

Deal Breakers: Those factors, issues, or specific expectations one is unwilling to accept
that could cause the severing of the home sharing arrangement and subsequently the
Home Share Agreement.

Dementia Care (DC) Facility: Memory care facility that provides special or expert
care for persons with various degrees of dementia or Alzheimers.

Federal Poverty Level (FPL): The FPL is a measure of income established by the
United States government to determine a person’s eligibility criteria for subsidies, e.g.,
food stamps, healthcare, housing vouchers, long-term care.

Home Provider: Person with a home offering an extra bedroom for rent or service/
care-taking exchange.

Home Seeker: Person looking for affordable housing offering for rent or service/ care-
taking exchange.

Home Share Agreement: An agreement, formal or informal, between the
Home Provider and Home Seeker that delineates specific living arrangements and
expectations of the home share, including rent amount, care-taking or services
exchanged, and other “deal breaker” expectations.

Home Share Application: Providers and Seekers complete a document containing
their personal and general information. The information provided in the application
is used to screen and match compatible Providers and Seekers. See page 25 and 36,
respectively.

Home Share Budget: A Home Share document that assists Providers or Seekers to
account for monthly income and expenses, to determine and manage their financial
affairs. See page 46.

Home Share Navigator: Primary contact person for the Home Share Program. He/
she/they are responsible for managing the day-to-day operation of the program,
including acquiring and processing Provider and Seeker inquiries, applications, and
screenings leading to a match.
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Home Sharing: Two or more persons share a home to their mutual comfort and benefit.

Inquiry: An Inquiry about the Home Share Program made online or in-person. See
page 24.

Match: A Home Provider and a compatible Home Seeker are matched, based on personal
data and information provided in their applications and supporting documents.

Older Adults: Persons aged 55 years or older. (See also Seniors).

Referral: Persons referred to other internal supportive services or partner organizations
for appropriate behavioral, physical, psychological, or other housing services. See
pages 47 and 48.

Rent Only: The Home Seeker pays the Home Provider an agreed upon rent amount in
exchange for housing.

Rent/Service Agreement: The Home Seeker pays the Home Provider an agreed upon
rent and provides services in exchange for a rent reduction as defined in a Home Share
Agreement.

Results-Based Accountability (RBA)™: RBA is a concise, disciplined, and a
common-sense approach to using data to ensure accountability for the performance
of social services or other programs. Mark Friedman, author of Trying Hard is Not Good
Enough, developed the RBA concept. The approach starts with the ends and works,
systematically towards the means. The ends are conditions that express well-being; for
example, the Home Providers or Seekers are better off when the Home Share program
works well. For example, the percentage of Home Seekers reporting better health
outcomes the result of home sharing. (See Notes, number 17.)

Seniors: Persons aged 55 years or older. (See also Older Adults).

Service Exchange: The Home Seeker pays no rent or a reduction in rent, in exchange
for services or care-taking provided to the Home Provider.

Subsidized Apartments (SA): Apartment rent is paid for to a greater or lesser
extent by either an outside organization or the government. Tenants are required to
meet specific criteria to qualify for the subsidy, usually based on income, medical, or
disability status.

Trial Period: Recommended two-week trial period of matched Provider and Seeker
before finalizing the formal or informal Home Share Agreement.
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Coming Ffome
Date:

HOME SHARE INQUIRY FORM

Thank you for your interest in our Home Share Program. A Senior Services staff member will contact
you within 48 business hours upon receipt of a completed Home Share Inquiry Form.

Name:

First Middle Name Last Suffix (Mr., Mrs., Ms.)

Date of Birth: Current Age: Gender: dMale QdFemale QOther
(MM/DD/YYYY)

Your Preferred Pronouns: O She/Her T He/Him QO They/Them 1 Other

Current Address:

City/Town: State: Zip:

Phone: Home ( ) Cell ( ) Work ( )

Your Email Address:

Please check how you would like to participate in the Home Share Program: [Seeker QOProvider

Your current housing status:

(1 Single family own a Single family rent

ad Condo/townhome own a Condo/townhome rent

(d Mobile home own d Mobile home rent

[ Apartment  Other If other, please describe

How long have you lived in that home:

How did you learn about the Home Share Program?

J Newspaper 1 Radio

aTv (1 Senior Services member

[ Senior Services publication 1 Facebook

3 Friend 1 Other If other, please explain

If you selected TV or Radio, provide name and date/time of the program/show

ADMINISTRATION USE ONLY

Referral Date Comments

Referral Organization

Contact Name HS Staff Name
Contact Phone HS Contact Phone
Contact Email HS Email

HSI 101. Revision 8/14/2019
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222 Columbia Street NW, Olympia WA 98501 P:360.586.6181 F:360.586.7408

HOME SHARE PROVIDER APPLICATION

Dear Home Share Applicant,

Thank you for your interest in the Home Share Program at Senior Services for South Sound. We look
forward to partnering with you to find your new Home Share housemate.

If you are applying to be a Home Provider, acceptance into the program is dependent upon providing
a complete application, three references (that we can contact), an entrance interview, passing a
background check, passing a home inspection, and the receipt of the $35 non-refundable processing
fee.

If you are applying to be a Home Seeker, acceptance into the program is dependent upon providing
a complete application, three references (that we can contact), passing a background check, an
entrance interview, and the receipt of the $35 non-refundable application fee for each person in your
household 18 years or older. Although some Home Providers do offer free or reduced rent in exchange
for caregiving, cooking, and other household help, it will be necessary to provide proof of income and
the ability to pay the requested rent.

Return your completed application and $35 non-refundable processing fee to Home Share Program,
Senior Services for South Sound, 222 Columbia St NW, Olympia, WA 98501. You may also access
the application and Frequently Asked Questions (FAQs) about the Home Share Program on our
website at: www.southsoundseniors.org .

It takes approximately three (3) to seven (7) business days to confirm acceptance into the program
after the completed application, reference and background checks, and application fee are received
and processed. To expedite the application process, we recommend you notify your references in
advance and encourage them to respond quickly. The inability to reach listed references in a timely
manner will mean disqualification from the program.

The Home Share Program is designed to provide stable and affordable housing for both the
Home Seeker and Home Provider. Home Providers and Home Seekers are matched on the basis of
compatibility and it can take weeks or months to find a compatible match. When a match is
made, the Home Provider is assessed a $50 match fee. It is important to note that The Home Share
Program is not an emergency shelter program, and placement is not based upon vulnerability. We
cannot guarantee a match.

You may contact us by email regarding the status of your application. We will provide you with
information about what you can expect next in the process at that time.

Thank you for your interest in the Home Share Program at Senior Services for South Sound. We look
forward to working with you.

Please contact us with any questions or comments at homeshare@southsoundseniors.org .

The Home Share Program Team!

HSAP 101. Rev 8/17/2019
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Date:

HOME SHARE PROVIDER APPLICATION

Thank you for your interest in our Home Share Program. Please complete this application as accurately and as
thoroughly as possible to help us make the best match for you. Application is complete upon receipt of the $35
application fee by cash or check.

$ Please make checks payable to Senior Services for South Sound, Home Share. Mail
35 your application or deliver in person with your check to:

Application Fee |- 5>) Columbia St NW | Olympia WA 98501

Providers are charged a $50 Match Fee at the time a match is made.

Section 1. PERSONAL INFORMATION Please print all responses.

e Name:

First Middle Name Last Suffix (Mr., Mrs., Ms.)

® Other Names Used: Primary Language
@ What is your ethnicity/race (optional): 0 Asian/Pacific Islander 1 Black/African

[ Native American/Indian O Hispanic & White (non-Hispanic) & Other

e Date of Birth: Current Age:
(MM/DD/YYYY)
® Your Preferred Pronouns: T She/Her Qi He/Him O They/Them @ Other
e Current Address:
City/Town: State: Zip:
e Phone: Home ( ) Cell ( ) Work ( )
® Your Email Address:
® Emergency Contact Person:
First Name Last Name Phone Number

Emergency Contact Email Your Relationship to Emergency Contact

e How long have you resided in Thurston County: Months Years

Have you lived in another state in the past 10 years: dYes 1 No

If yes, please list all states:

HSAP 101. Rev 8/17/2019
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Section 1: PERSONAL INFORMATION (Continued) Please print all responses.

® Do you have any disabilities: TYes QA No If yes, please list them

o What disability services do you require:

o What disability services do you receive:

Please list all medical doctor prescribed medications you take:

o What is your relationship status: d Married Q1 Domestic Partner QO Single 1 Widowed O Separated

e How many people currently reside with you:

For people residing with you, please list the name and relationship (relative, friend, roommate,

partner, etc.):

1. 2.

3. 4.

® Please describe any disabilities of those people living with you:

® Do you have allergies, other than pet allergies: QYes 1 No

If yes, please describe your allergies:

Are you a U.S. Veteran: O Yes O No If yes, which military branch:

® Are you a gun owner: Yes dNo
® Do you have home owner/rental insurance: 1 Yes 1 No

® Do you have pets: dYes L No If yes, please list type (bird, dog, cat, etc.,) and breed of each pet:

What is the weight (oz/Ibs) of your largest pet:

Do you have pet allergies: 1 Yes A No If yes, please describe:

HSAP 101. Rev 8/17/2019
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Section 2: EMPLOYMENT/VOLUNTEER INFORMATION Please print all responses.

Position 1) Employer/Volunteer Agency:

Current/most recent employer/volunteer dates:

(example: 02/19/18 to 02/22/19)

Job Title: Supervisor: Phone #:

Position 2) Employer/Volunteer Agency:

Current/most recent employer/volunteer dates:

(example: 02/19/18 to 02/22/19)

Job Title: Supervisor: Phone #:

Position 3) Employer/Volunteer Agency:

Current/most recent employer/volunteer dates:

(example: 02/19/18 to 02/22/19)

Job Title: Supervisor: Phone #:

Section 3: INCOME - PAST 30 DAYS Please print all responses.

® Please list the dollar ($) amount of monthly income you received in the following categories:

1 Supplemental Security Income: [ Social Security: a Child/Spousal Support:
d Housing Voucher: d Food Stamps: 1 Medical Voucher: ([ Veteran Benefits::
a1 Other Type of Income: Dollar Amount of Other Income:

e Total Monthly Income:

Section 4: PERSONAL REFERENCES Please print all responses.

® Please list three (3) references that are non-family relationships.

Reference 1)

FIRST NAME LAST NAME
REFERENCE PHONE NUMBER REFERENCE EMAIL ADDRESS
Reference 2)
FIRST NAME LAST NAME
REFERENCE PHONE NUMBER REFERENCE EMAIL ADDRESS

HSAP 101. Rev 8/17/2019
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FIRST NAME LAST NAME

Reference 3)

REFERENCE PHONE NUMBER REFERENCE EMAIL ADDRESS

Section 5: SUBSTANCE USAGE Please check all responses.

@ Do you use non-prescription drugs: 1 Yes 1 No If yes, please list all drugs used:

® Have you ever, or currently, been enrolled in an addiction treatment program: 1 Yes 1 No

If yes, please list the dates and treatment locations:
® Do you consume alcohol: 1 Yes O No If yes, please list the types of alcohol consumed (i.e., beer,

wine, liquor, spirits, if other please specify)

@ How many alcoholic drinks do you consume daily, if any: @ 0-1 Q2-3 3 or more
® Are you a smoker? 1 Yes U No

Please list any/all tobacco and/or recreational inhalant products you use:

Section 6: LEGAL/CRIMINAL HISTORY Please print all responses.

® Have you ever been convicted of a felony: 1 Yes O No If yes, please list the convictions and dates:

® Have you ever been convicted of a DUI (driving under the influence): 1 Yes 1 No If yes, please list

the convictions and dates

® Have you ever been convicted of a criminal misdemeanor: If yes, please list the convictions and dates:

@ Have you ever been involved in a Child Protective Services (CPS) case: Yes 0 No If yes, please

list CPS involvement dates and description

e Have you ever been involved in an Adult Protective Services (APS) case: 1 Yes O No If yes, please

list APS involvement dates and description

HSAP 101. Rev 8/17/2019
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Section 6: LEGAL/CRIMINAL HISTORY Continued Please print all responses.

@ Have you experienced an incident of domestic violence in your home: a Yes 1 No

If yes, please select: 1 Past 30 days O Past 90 days [3-6 months 1 year ago or more

Section 72 HOME SHARE PROGRAM

® Please select the top three (3) reasons you desire to enter the Home Share Program:
[ Increase income O Secure, stable housing O Increased quality of life 1 Companionship
d Meet monthly housing expenses  Help another person [ Receive services
d Maintain independent living/housing 1 Other

If other, please describe the other reason(s) you desire to enter the Home Share Program:

e How long do you expect the Home Share arrangement to last:
d0-3 months [6-12 months 1112-18 months 1 Longer than 18 months

e How did you learn about the Home Share Program:

J Newspaper d Radio

aTv 1 Senior Services member

[ Senior Services publication d Facebook

a Friend 1 Other If other, please explain:

e |f you selected Radio or TV, please provide the name of the program/show

and approximate date/time:

® Describe what someone would like about you:

Section 8: CURRENT HOUSING STATUS

e What type of home do you reside in currently:

a Single family own 1 Single family rent

1 Condo/townhome own 1 Condo/townhome rent

1 Mobile home own 1 Mobile home rent

[ Apartment 1 Other If other, please describe

e How many rooms do you have available for home share:

HSAP 101. Rev 8/17/2019
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Section 8;: CURRENT HOUSING STATUS (Continued)

® Please describe your available rooms (for example, upstairs/downstairs bedroom, den, etc.):

® |s the available space: Q1 Furnished QO Unfurnished O Partially furnished

If partially furnished, please describe furniture that will remain in the room:

® Are there in-home laundry privileges: 1 Yes a1 No If no, please describe how Seeker is expected to

do laundry:

® Please check if the following are available to the Seeker: 1 Closet space 1 Additional on-site storage
® Please describe the bathroom facilities available to the Seeker:

1 Shared bathroom (please describe) U Toilet & Bathtub O Shower

O Private bathroom (please describe) 4 Toilet 1 Bathtub & Shower
® Is the Seeker's bathroom facility ADA Accessible: Yes 1 No Please describe any ADA modifications

or limitations:

® Are there stairs or other environmental barriers: Yes dNo If yes, please describe:

o What is the amount, in dollars, you currently pay in rent/mortgage:

® What is the minimum rent, in dollars, that is acceptable to you:

® Are you willing to exchange any services for reduced rent: 1 Yes Q1 No

If yes, please select the services you are willing to exchange for rent:

ad Housework ad Cooking

d Light maintenance/repair 1 Driving/errands
3 Laundry 1 Caregiving

1 Gardening d Yard work

® What is the minimum amount of service-compensated rent you would be willing to accept:

@ Is TV cable service included? 1 Yes 1 No Is Internet service included: dYes 1 No

HSAP 101. Rev 8/17/2019
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Section 8: CURRENT HOUSING STATUS (Continued)

@ Are there other utilities included: dYes QNo If yes, please select below:

1 Natural gas O Propane
 Sewer O Water
1 Electric 1 Garbage

1 Other If other, please describe:

® Please describe vehicle parking, and any associated costs (such as garage, carport, street, etc.):

® Are you close to local services/amenities: 1 Yes [ No If yes, please describe (i.e., grocery, pharmacy,

parks, retail shops, etc.):

® Please list all elementary, middle, high schools, and day care facilities in your neighborhood:

@ Please select the noise level of your neighborhood: 1 Low 1 Medium 1 High

@ Please describe your unique neighborhood characteristics/concerns:

o What is the proximity to public transportation: 1 0-3 blocks 1 3-6 blocks T more than 6 blocks

@ We welcome any additional information you would like to provide:

HSAP 101. Rev 8/17/2019
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Section 9: CRIMINAL HISTORY POLICY

It is the policy of Senior Services for South Sound to screen all applicants for criminal convictions.
Washington residents are screened through the Washington State Patrol. If an applicant has lived
outside of Washington in the last ten (10) years, a multi-state background check is required.

Based on information received by Senior Services, it is the policy of Senior Services not to refer any
applicant to Home Share who has been convicted of a felony crime, a crime of moral turpitude, a crime
of child or adult abuse, or criminal activity involving crimes of physical violence to persons or property
within the last ten (10) years. Upon receipt of an adverse report of criminal history, the applicant will
be sent a letter denying the application due to a criminal history report, and informing the client of the
procedures to follow if the client wishes to seek review/reconsideration.

Policy on nondiscrimination: All services offered by Home Share services are provided in a manner
which is free from discrimination on the basis of race, color, religion, sex, sexual orientation, gender
identity or expression, national origin, age, handicap, and familial status.

I certify that | have read this Criminal History Policy and understand the above information.

Participant Signature:

Spouse/Partner Signature:

In order to ensure the safety of our clients, other volunteers, staff, and to protect Senior
Services for South Sound from risk of liability, you must agree to the following:

Criminal History Background Check

By your signature you authorize Senior Services for South Sound to conduct a thorough Criminal History
Background Check at the time your Home Share Application is received. The Criminal History Background
Check draws upon records from multiple sources, including, but not limited to, Washington Access to
Criminal History (WATCH) and the National Sex Offender Registry (NSOR). An adverse background check
finding does not automatically disqualify you from entering the Home Share Program. Disqualifying
offenses are listed in WAC 388-113-0020. If you have any criminal or traffic convictions, please list the
nature of the offense(s) and conviction date(s) here:

Participant Signature: Date

Spouse/Partner Signature: Date

HSAP 101. Rev 8/17/2019
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Section 10: AGREEMENT OF NON-LIABILITY/RELEASE INFORMATION
Agreement of Non-Liability

| understand that the staff of Senior Services for South Sound will use their facilities to bring together
those who have available housing (Home Provider) with those who express a desire for housing (Home
Seeker).

[, as a Home Provider/Home Seeker, understand that Senior Services for South Sound is not the agent
of either party, but acts only as a facilitator to provide the opportunity for the parties involved to come
together and work out an acceptable housing agreement.

I, as the Home Provider, am not relying entirely on Senior Services for South Sound to screen Home
Seekers. All credit checks, references, and all other background information will be obtained and/or
confirmed by myself.

I, as the Home Seeker, am not relying entirely on Senior Services for South Sound as to the Home
Provider background or as to condition of the premises and their sustainability for my needs. | agree to
obtain and/or conform all information myself.

Any disputes between the Home Provider and Home Seeker which may arise shall not involve the staff
of Senior Services for South Sound, either individually or as a group, and | will not hold staff responsible
for any claims, damages, or other consequences which may arise from any home sharing arrangement. |
have also been advised to seek the services of an attorney should | have any questions about my legal
rights and the laws of the State of Washington.

Participant Signature: Date

Spouse/Partner Signature: Date

Release of Information (General)

l, , hereby authorize Senior Services for South Sound staff

to send information to and discuss my specific circumstances with Senior Services for South Sound
coordinators and staff of other agencies. It is understood that any interchange of information between
staff and coordinators of Senior services for South Sound and other agencies will be used only for
purposes of attempting to determine appropriate services on my and my family’s behalf.

| also hereby authorize SeniorServices for South Sound staff to provide information supplied by myself
to potential home sharers in the process of attempting to bring about a home sharing arrangement for
me, including any information on any arrest and/or criminal convictions obtained by Senior Services for
South Sound.

Participant Signature: Date

Spouse/Partner Signature: Date

HSAP 101. Rev 8/17/2019
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ACKNOWLEDGEMENT

| hereby acknowledge that | have read, understand, and agree to the terms of this document, and that |
have answered all questions fully and truthfully.

Participant Signature: Date

Spouse/Partner Signature: Date

Administrative Use Only
Date received:

Interview date:
Date entered into Compass:

HSAP 101. Rev 8/17/2019
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222 Columbia Street NW, Olympia WA 98501 P:360.586.6181 F:360.586.7408

HOME SHARE SEEKER APPLICATION

Dear Home Share Applicant,

Thank you for your interest in the Home Share Program at Senior Services for South Sound. We look
forward to partnering with you to find your new Home Share housemate.

If you are applying to be a Home Provider, acceptance into the program is dependent upon providing
a complete application, three references (that we can contact), an entrance interview, passing a
background check, passing a home inspection, and the receipt of the $35 non-refundable processing
fee.

If you are applying to be a Home Seeker, acceptance into the program is dependent upon providing
a complete application, three references (that we can contact), passing a background check, an
entrance interview, and the receipt of the $35 non-refundable application fee for each person in your
household 18 years or older. Although some Home Providers do offer free or reduced rent in exchange
for caregiving, cooking, and other household help, it will be necessary to provide proof of income and
the ability to pay the requested rent.

Return your completed application and $35 non-refundable processing fee to Home Share Program,
Senior Services for South Sound, 222 Columbia St NW, Olympia, WA 98501. You may also access
the application and Frequently Asked Questions (FAQs) about the Home Share Program on our
website at: www.southsoundseniors.org .

It takes approximately three (3) to seven (7) business days to confirm acceptance into the program
after the completed application, reference and background checks, and application fee are received
and processed. To expedite the application process, we recommend you notify your references in
advance and encourage them to respond quickly. The inability to reach listed references in a timely
manner will mean disqualification from the program.

The Home Share Program is designed to provide stable and affordable housing for both the
Home Seeker and Home Provider. Home Providers and Home Seekers are matched on the basis of
compatibility and it can take weeks or months to find a compatible match. When a match is
made, the Home Provider is assessed a $50 match fee. It is important to note that The Home Share
Program is not an emergency shelter program, and placement is not based upon vulnerability. We
cannot guarantee a match.

You may contact us by email regarding the status of your application. We will provide you with
information about what you can expect next in the process at that time.

Thank you for your interest in the Home Share Program at Senior Services for South Sound. We look
forward to working with you.

Please contact us with any questions or comments at homeshare@southsoundseniors.org .

The Home Share Program Team!

HSAS 101. Rev 8/17/2019
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Date:

HOME SHARE SEEKER APPLICATION

Thank you for your interest in our Home Share Program. Please complete this application as accurately and as
thoroughly as possible to help us make the best match for you. Application is complete upon receipt of the $35
application fee by cash or check.

$ Please make checks payable to Senior Services for South Sound, Home Share. Mail
35 your application or deliver in person with your check to:

Application Fee | 5>) Columbia St NW | Olympia WA 98501

Section 1. PERSONAL INFORMATION Please print all responses.

® Name:

First Middle Name Last Suffix (Mr., Mrs., Ms.)

® Other Names Used: Primary Language

e What is your ethnicity/race (optional): d Asian/Pacific Islander 1 Black/African

d Native American/Indian @ Hispanic @ White (non-Hispanic) & Other

e Date of Birth: Current Age:
(MM/DD/YYYY)
® Your Preferred Pronouns: 1 She/Her Q1 He/Him QThey/Them QO Other
e® Current Address:
City/Town: State: Zip:
e Phone: Home ( ) Cell ( ) Work ( )
® Your Email Address:
® Emergency Contact Person:
First Name Last Name Phone Number
Emergency Contact Email Your Relationship to Emergency Contact

e How long have you resided in Thurston County: Months Years
@ Have you lived in another state in the past 10 years: dYes QO No

If yes, please list all states:

HSAS 101. Rev 8/17/2019
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Section 1: PERSONAL INFORMATION (Continued) Please print all responses.

® Do you have any disabilities: T Yes @ No If yes, please list them

o What disability services do you require:

o What disability services do you receive:

Please list all medical doctor prescribed medications you take:

e What is your relationship status:  Married 1 Domestic Partner 1 Single 1 Widowed O Separated

e How many people currently reside with you:
For people residing with you, please list the name and relationship (relative, friend, roommate,

partner, etc.):

1. 2.

3. 4.

® Please describe any disabilities of those people living with you:

® Do you have allergies, other than pet allergies: T Yes Q1 No

If yes, please describe your allergies:

Are you a U.S. Veteran: 1 Yes W No If yes, which military branch:
® Are you a gun owner: dYes dNo
® Do you have home owner/rental insurance: O Yes 1 No

e Do you have pets: T Yes O No If yes, please list type (bird, dog, cat, etc.,) and breed of each pet:

What is the weight (0z/lbs) of your largest pet:

Do you have pet allergies: 1 Yes A No If yes, please describe:

HSAS 101. Rev 8/17/2019
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Section 2: EMPLOYMENT/VOLUNTEER INFORMATION Please print all responses.

Position 1) Employer/Volunteer Agency:

Current/most recent employer/volunteer dates:

(example: 02/19/18 to 02/22/19)

Job Title: Supervisor: Phone #:

Position 2) Employer/Volunteer Agency:

Current/most recent employer/volunteer dates:

(example: 02/19/18 to 02/22/19)

Job Title: Supervisor: Phone #:

Position 3) Employer/Volunteer Agency:

Current/most recent employer/volunteer dates:

(example: 02/19/18 to 02/22/19)

Job Title: Supervisor: Phone #:

Section 3: INCOME - PAST 30 DAYS Please print all responses.

® Please list the dollar ($) amount of monthly income you received in the following categories:

d Supplemental Security Income: [ Social Security: a Child/Spousal Support:
a1 Housing Voucher: a Food Stamps: 0 Medical Voucher: (1 Veteran Benefits::
1 Other Type of Income: Dollar Amount of Other Income:

e Total Monthly Income:

Section 4: PERSONAL REFERENCES Please print all responses.

® Please list three (3) references that are non-family relationships.

Reference 1)

FIRST NAME LAST NAME
REFERENCE PHONE NUMBER REFERENCE EMAIL ADDRESS
Reference 2)
FIRST NAME LAST NAME
REFERENCE PHONE NUMBER REFERENCE EMAIL ADDRESS

4SAS 101. Rev 8/17/2019
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Section 4: PERSONAL REFERENCES Continued Please print all responses.

Reference 3)

FIRST NAME LAST NAME

REFERENCE PHONE NUMBER REFERENCE EMAIL ADDRESS

Section 5: SUBSTANCE USAGE Please print all responses.

® Do you use non-prescription drugs:  Yes 1 No If yes, please list all drugs used:

® Have you ever, or currently, been enrolled in an addiction treatment program: 1 Yes 1 No

If yes, please list the dates and treatment locations:

® Do you consume alcohol: Yes [ No If yes, please list the types of alcohol consumed (i.e., beer,

wine, liquor, spirits, if other please specify)

e How many alcoholic drinks do you consume daily, if any: @ 0-1 Qd2-3 13 or more
® Are you a smoker? dYes dNo

Please list any/all tobacco and/or recreational inhalant products you use:

Section 6: LEGAL/CRIMINAL HISTORY Please print all responses.

@ Have you ever been convicted of a felony: 1 Yes O No If yes, please list the convictions and dates:

® Have you ever been convicted of a DUI (driving under the influence): 1 Yes @ No If yes, please list

the convictions and dates

® Have you ever been convicted of a criminal misdemeanor: If yes, please list the convictions and dates:

e Have you ever been involved in a Child Protective Services (CPS) case: 1 Yes 1 No If yes, please

list CPS involvement dates and description

HSAS 101. Rev 8/17/2019
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Section 6: LEGAL/CRIMINAL HISTORY Continued Please print all responses.

e Have you ever been involved in an Adult Protective Services (APS) case: Yes dNo If yes, please

list APS involvement dates and description

@ Are you fleeing a domestic violence situation: ad Yes 1 No

If yes, please select: [ Past 30 days O Past 90 days Q3-6 months 1 year ago or more

Section 7. HOME SHARE PROGRAM

@ Please select the top three (3) reasons you desire to enter the Home Share Program:
1 Increase income 1 Secure, stable housing QO Increased quality of life & Companionship
1 Meet monthly housing expenses 1 Help another person [ Receive services
1 Maintain independent living/housing 1 Other

If other, please describe the other reason(s) you desire to enter the Home Share Program:

e How long do you expect the Home Share arrangement to last:
d0-3 months Q6-12 months ©112-18 months 1 Longer than 18 months

e How did you learn about the Home Share Program:

J Newspaper d Radio

aTv 1 Senior Services member

[ Senior Services publication  Facebook

a Friend 1 Other If other, please explain:

e |f you selected Radio or TV, please provide the name of the program/show

and approximate date/time:

@ Describe what someone would like about you:

HSAS 101. Rev 8/17/2019
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Section 8: CURRENT HOUSING STATUS Please print all responses.

® Are you currently homeless: 1 Yes 1 No If yes, how many times have you been homeless in the last

three (3) years:

® Do you currently have stable housing: If you do, please select appropriate response:

0 Single family home d Multi-family home
 Shared home/apartment 1 Apartment
1 Mobile home a Other

® Are you currently unstably housed: 0 Yesd No If you do not currently have stable housing, please
select appropriate response: Q Emergency shelter 0 Tent O Abandoned building

d Car/truck/van/RV 1 Other

® Please select your housing requirements: O Furnished O Unfurnished @ Partially furnished
1 Closet space 1 Additional storage Q4 Private bathroom QO Vehicle parking

If you selected partially furnished, please explain:

o Can you live where there are stairs or other mobility barriers: 1 Yes [ No If you selected No, please

explain:

® Do you have any ADA requirements: 1 Yes O No If you selected Yes to ADA requirements, please

describe:

® How much do you currently pay in rent: What is the maximum rent you can afford:

e Would you be willing to exchange any services for reduced rent: O Yes 1 No If yes, please select
the services you are willing to exchange for rent:
d Housework  Cooking O Light maintenance/repair
0 Driving/errands QO Laundry 0 Caregiving

0 Gardening 0 Yard work O Other

HSAS 101. Rev 8/17/2019
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Section 9: CRIMINAL HISTORY POLICY

It is the policy of Senior Services for South Sound to screen all applicants for criminal convictions.
Washington residents are screened through the Washington State Patrol. If an applicant has lived
outside of Washington in the last ten (10) years, a multi-state background check is required.

Based on information received by Senior Services, it is the policy of Senior Services not to refer any
applicant to Home Share who has been convicted of a felony crime, a crime of moral turpitude, a crime
of child or adult abuse, or criminal activity involving crimes of physical violence to persons or property
within the last ten (10) years. Upon receipt of an adverse report of criminal history, the applicant will
be sent a letter denying the application due to a criminal history report, and informing the client of the
procedures to follow if the client wishes to seek review/reconsideration.

Policy on nondiscrimination: All services offered by Home Share services are provided without
discrimination on the basis of race, color, religion, sex, sexual orientation, gender identity or expression,
national origin, age, handicap, and familial status.

I certify that | have read this Criminal History Policy and understand the above information.

Participant Signature:

Spouse/Partner Signature:

In order to ensure the safety of our clients, other volunteers, staff, and to protect Senior
Services for South Sound from risk of liability, you must agree to the following:

Criminal History Background Check
By your signature you authorize Senior Services for South Sound to conduct a thorough Criminal History
Background Check at the time your Home Share Application is received. The Criminal History Background
Check draws upon records from multiple sources, including, but not limited to, Washington Access to
Criminal History (WATCH) and the National Sex Offender Registry (NSOR). An adverse background check
finding does not automatically disqualify you from entering the Home Share Program. Disqualifying
offenses are listed in WAC 388-113-0020. If you have any criminal or traffic convictions, please list the
nature of the offense(s) and conviction date(s) here:

Participant Signature: Date

Spouse/Partner Signature: Date
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Section 10: AGREEMENT OF NON-LIABILITY/RELEASE INFORMATION
Agreement of Non-Liability

| understand that the staff of Senior Services for South Sound will use their facilities to bring together
those who have available housing (Home Provider) with those who express a desire for housing (Home
Seeker).

I, as a Home Provider/Home Seeker, understand that Senior Services for South Sound is not the agent
of either party, but acts only as a facilitator to provide the opportunity for the parties involved to come
together and work out an acceptable housing agreement.

I, as the Home Provider, am not relying entirely on Senior Services for South Sound to screen Home
Seekers. All credit checks, references, and all other background information will be obtained and/or
confirmed by myself.

I, as the Home Seeker, am not relying entirely on Senior Services for South Sound as to the Home
Provider background or as to condition of the premises and their sustainability for my needs. | agree to
obtain and/or conform all information myself.

Any disputes between the Home Provider and Home Seeker which may arise shall not involve the staff
of Senior Services for South Sound, either individually or as a group, and | will not hold staff responsible
for any claims, damages, or other consequences which may arise from any home sharing arrangement. |
have also been advised to seek the services of an attorney should | have any questions about my legal
rights and the laws of the State of Washington.

Participant Signature: Date

Spouse/Partner Signature: Date

Release of Information (General)

l, , hereby authorize Senior Services for South Sound staff

to send information to and discuss my specific circumstances with Senior Services for South Sound
coordinators and staff of other agencies. It is understood that any interchange of information between
staff and coordinators of Senior services for South Sound and other agencies will be used only for
purposes of attempting to determine appropriate services on my and my family's behalf.

| also hereby authorize SeniorServices for South Sound staff to provide information supplied by myself
to potential home sharers in the process of attempting to bring about a home sharing arrangement for
me, including any information on any arrest and/or criminal convictions obtained by Senior Services for
South Sound.

Participant Signature: Date

Spouse/Partner Signature: Date
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ACKNOWLEDGEMENT

| hereby acknowledge that | have read, understand, and agree to the terms of this document, and that |
have answered all questions fully and truthfully.

Participant Signature: Date

Spouse/Partner Signature: Date

Administrative Use Only
Date received:
Interview date:

Date entered into Compass:

HSAS 101. Rev 8/17/2019
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Home Share
Coming Fome
Date:
BUDGET WORKSHEET FORM
Thurston County
SECTION 1: Income (Past 30 Days) SECTION 2: Expenses (Last 30 Days)
Source of Income Current Income Living Expenses Current Expenses
Received ($) Last Month ($)
DSHA (TANF, GAX, etc.) Rent/Mortgage
Food Stamps Rental/ Home Insurance
Unemployment Health Insurance
Child Support Other Insurance
SSI/SSA/SSD Taxes
Wages/Salary Utilities
Investments Food
VA Compensation Automobile Payment
Annuities Automobile Insurance
Retirement/Pension Automobile Fuel
Rental Income Bus/Public Transportation
Other Income Entertainment/Cable
Other Income Entertainment/Other
TOTAL Home/Cell Phone
Clothing
SECTION: 3 Discretionary Income Personal Care
Total Income Credit Cards
(From Section 1 Student Loans
(TF?;?,I SE)éﬁsnnzs)es Other Loans
Net Income Other Expenses
(Subtract total expenses
from total income)
TOTAL

HSB 101. Rev 8/14/2119
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Home Share
Coming Fome Date:
HOME SHARE REFERRAL FORM
Thurston County

SECTION 1: Personal Information

Name:

First Middle Name

Phone:

Appointment dYes T No Age:

SECTION 2: Housing Assistance

Housing Assistance/Shelter

® Drexel House (Programs & Shelters)
24 hrs 360-753-3340

® Family Support Center (Family Shelter)
360-754-9297

@ Housing Authority, Thurston
360-753-8292

@ Interfaith Works
360-357-7224

@ SafePlace (Shelter for Abused Women)
360-786-8754

e Salvation Army (Emerg Shltr/Rental Assistance)
360-754-6300

o SideWalk Support Center
360-515-5587

Emergency Needs

e City Gates Ministries
360-705-0291

@ St Vincent de Paul (Utilities Assistance)
360-352-7554

® Veterans Assistance Fund
360-867-2625

@ Veterans Benefits and Services
360-725-2200

Food and Nutrition

® Food Bank Thurston County
360-352-8597

® Olympia Union Gospel Mission
360-709-9725

e Salvation Army (Community Kitchen)
360-352-8596

Last

Email Address:

Suffix (Mr., Mrs., Ms.)

Safety / Legal / Consumer Assistance

@ Adult Protective Services
877-734-6277

@ BHR, Older Adult Services
360-704-7170

e CIELO
360-709-0931

® CLEAR Hotline (Legal)
888-201-1014

e Dispute Resolution Center
360-956-1155

® Long-term Care Ombudsman
360-943-6018

@ Thurston County Volunteer Legal Services
360-705-8194

e Other Supportive Services

SECTION: 3 Administration

Admin Use Only
Referral Date:

Referral Organization:

Contact Name:

Contact Phone:

Email:

Comments:

HS Staff Name:

HS Contact Phone:

HS Email:
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4 HOME SHARE
¢ @34 PARTNER REFERRAL

Referral Date

Referral Organization

Contact Name

Contact Phone

Email

Comments

HS Staff Name

HS Contact Phone

HS Email
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4 HOME SHARE
¢ @34 PARTNER REFERRAL

Referral Date

Referral Organization

Contact Name

Contact Phone

Email

Comments

HS Staff Name

HS Contact Phone

HS Email
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o HOME SHARE
¢ ﬁﬁ PARTNER REFERRAL

Referral Date

Referral Organization

Contact Name

Contact Phone

Email

Comments

HS Staff Name

HS Contact Phone

HS Email

HSR 102. Rev 8/17/2019

o HOME SHARE
¢ ﬁﬁ PARTNER REFERRAL

Referral Date

Referral Organization

Contact Name

Contact Phone

Email

Comments

HS Staff Name

HS Contact Phone

HS Email
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HOME SHARE POSITION DESCRIPTION

Title: Home Share (HS) Program Navigator
Developed: May 20, 2019

Reports To: Client Services Director

Supervisor Contact: 360.586.6181 x120

Location: Olympia Senior Services for South Sound Center
Time Commitment: 1.00 FTE

Salary: Negotiable

Job Description:

The Home Share Program Navigator serves as the organization's primary point of contact for the Home
Share Program. The Navigator will work directly with the Home Share Intake Specialist and Home Share
Outreach Coordinator to ensure that the program works effectively and efficiently to provide seniors a
viable housing option. The Navigator will also work closely with the organization’s housing internal and
external partners to support a network of referral contacts for seniors needing other supportive services
available in the community.

This position is located at the Administrative Office of Senior Services for South Sound and will support
the Olympia Senior Center and the Virgil Clarkson Lacey Senior Center.

Responsibilities:
Respond to inquiries about the Home Share Program with timeliness and knowledge.
Review Provider and Seeker completed applications for accuracy and thoroughness.

Efficiently assess an individual's housing status and housing needs and his/her appropriateness for the
home share program.

Input Provider and Seeker application data into COMPASS360 database with speed and accuracy.

Effectively assess and match Providers and Seekers using application and other information entered
into COMPASS360.

Make appropriate referrals to other partner or supportive services, as requested.

Follow up with home share matches to mitigate concerns and to provide retention support.
Generate monthly COMPASS360 reports to track home share program activity and progress.
Perform Community Outreach to housing partner organizations.

Recruit Provider and Seeker participants to the Home Share Program.

Inform the development of Home Share Program marketing materials.

Inform the development of a strong and extensive social media presence for HS Program.
Engage and collaborate with other local, WA State, and national home share housing partners.

Senior Services for South Sound Virgil Clarkson Lacey Senior Center Mason County Office
Administrative Offices 6757 Pacific Avenue SE 190 Sentry Drive
222 Columbia Street NW Lacey, WA 98503 Shelton, WA 98584
Olympia, WA 98501 360.407.3967 360.525.3238

360.586.6181
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Title: Home Share (HS) Program Navigator (page 2)

Responsibilities (continued):
Attend county housing partner meetings, committees, and workshops as appropriate.
Attend WA State, national, or international home share conferences, as appropriate.

Qualifications:
Bachelors degree in social work, human development, psychology, related field or equivalent
experience
Strong communication and presentation skills, written and oral
Minimum 1to 2 years' experience in social services, teaching, or counseling
Computer proficiency with Microsoft Office suite products (Word, Excel, PowerPoint)
Strong cultural competency skills

Ability to network and collaborate with local community, WA State, national home share housing
partners

Ability to problem-solve and work with a diverse senior population
Ability to develop and maintain positive and supportive work relationships
Ability to handle sensitive or confidential information and data

Preferred Qualifications or Experience:

Masters Degree in social work or related field

Excellent communication and presentation skills, written and oral

Experience in project development and management

Strong knowledge of and adeptness with social media platforms

Knowledge of housing resources in Thurston and Mason Counties

Knowledge of current general housing data, patterns, and trends

Prior experience working 3 to 5 years in a non-profit social services organization, with increasing
responsibility

Prior experience working directly with older adults 55 years or older

Prior experience working in an affordable or low-income housing program

Prior experience working with various case management/client databases (ACCESS, COMPASS360
Prior experience working in an effective team environment

Proven ability to exhibit a high degree of professionalism under stressful situations

Grant writing, bilingual a plus

What You'll Love About Us:

We are more than just a place to work. We have fun too, making a difference in the lives of people that
we serve!

Paid Holidays

Paid Time Off + Sick Leave

Medical/Vision/Dental

401K Retirement Plan

62 | Page
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HOME SHARE POSITION DESCRIPTION

Title: Home Share Outreach Coordinator

Developed: May 10, 2019

Reports To: Home Share Program Navigator

Supervisor Contact: 360.586.6181

Location: Olympia Senior Services for South Sound Center
Time Commitment: S FTE

Salary: $20 to $25 hour (industry average)

Job Description:

The Home Share Outreach Coordinator will develop and implement an effective marketing strategy,
marketing plan, and materials to recruit and retain qualified Home Providers and Home Seekers for the
Home Share program. He/she will work closely with the Home Share Intake Specialist to ensure that
participants recruited for the program are attended to on a timely and efficient manner. The Outreach
Coordinator will also work closely with the organization's housing partners and community organizations
to develop a network of prospective program recruitment opportunities, contacts, and tabling events.

This position is located at the Administrative Office of Senior Services for South Sound and will support
the Olympia Senior Center and the Virgil Clarkson Lacey Senior Center.

Responsibilities:
Develop and initiate a community outreach strategy and plan
Develop an effective and proactive marketing strategy
Develop an extensive social media presence for Home Share Program
Maintain and update the HS Program presence on social media
Inform the development of Home Share Program marketing materials
Conduct community outreach through presentations, written articles, and tabling events
Recruit Provider and Seeker participants to the Home Share Program
Network and collaborate with other local, WA State, and national home share housing partners
Attend county housing partner meetings, committees, and workshops as appropriate
Attend WA State, national, or international home share conferences, as appropriate

Senior Services for South Sound Virgil Clarkson Lacey Senior Center Mason County Office
Administrative Offices 6757 Pacific Avenue SE 190 Sentry Drive
222 Columbia Street NW Lacey, WA 98503 Shelton, WA 98584
Olympia, WA 98501 360.407.3967 360.525.3238

360.586.6181
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Title: Home Share Outreach Coordinator (page 2)

Qualifications:
Bachelors degree in social work, human development, psychology, related field or equivalent
experience
Minimum 1to 2 years' experience in social services, teaching, or counseling
Strong communication and presentation skills, written and oral
Effective organization and community networking skills
Strong cultural competency skills
Experience cold and warm calling customer prospecting skills
Computer proficiency with Microsoft Office suite products (Word, Excel, PowerPoint)
Knowledge of the housing needs for a diverse and local senior population
Ability to develop and maintain positive and supportive organizations and partner relationships
Ability to handle sensitive or confidential information and data

Preferred Qualifications or Experience:

Masters Degree in social work, related field, or comparable experience

Excellent communication and presentation skills, written and oral

Strong customer prospecting skills (cold/warm customer calling)

Strong organizational and time-management skills

Knowledge of housing resources in Thurston and Mason Counties

Knowledge of current general housing data, patterns, and trends

Prior experience working directly with older adults 55 or older

Proven ability to exhibit a high degree of professionalism under stressful situations
Cultural competency skills

What You'll Love About Us:

We are more than just a place to work. We have fun too, making a difference in the lives of people that
we serve!

Paid Holidays

Paid Time Off + Sick Leave

Medical/Vision/Dental

401K Retirement Plan
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Title:
Developed:
Reports To:

Supervisor Contact:

Location:
Time Commitment:
Salary:

Job Description:

O
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HOME SHARE POSITION DESCRIPTION

Home Share (HS) Program Intake Specialist

May 20, 2019

Home Share Program Navigator

360.586.6181

Olympia Senior Services for South Sound Center
.5 FTE/ or Volunteer

$15 to $18 per hour (industry average)

The Home Share Intake Specialist will respond to prospective program participant inquiries, application,
matching, referral, and follow-up program deliverables. The Specialist will capture and input Provider

and Seeker data into COMPASS360 database, perform clerical tasks, initiate routine program participant
follow-up and communication, and other miscellaneous tasks as assigned.

This position is located at the Administrative Office of Senior Services for South Sound and will support
the Olympia Senior Center and the Virgil Clarkson Lacey Senior Center.

Responsibilities:

Respond to inquiries about the Home Share Program with timeliness and knowledge

Assist Provider and Seeker in completing program applications
Review Provider and Seeker completed applications for accuracy and thoroughness

Call references listed in Provider or Seeker applications; initiate background check process

Efficiently assess an individual's housing status and housing needs and his/her appropriateness for the
home share program

Input Provider and Seeker application data into COMPASS360 database with speed and accuracy

Effectively assess and match Providers and Seekers using application and other information entered
into COMPASS360

Make appropriate referrals to other partner or supportive services, as requested
Follow up with home share matches to address concerns and to provide retention support

Senior Services for South Sound Virgil Clarkson Lacey Senior Center Mason County Office
Administrative Offices 6757 Pacific Avenue SE 190 Sentry Drive
222 Columbia Street NW Lacey, WA 98503 Shelton, WA 98584
Olympia, WA 98501 360.407.3967 360.525.3238

360.586.6181
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Title: Home Share (HS) Program Intake Specialist (page 2)

Qualifications:

High School diploma or equivalent education

Minimum 6 months experience in social services, customer service

Computer proficiency with Microsoft Office suite products (Word, Excel, PowerPoint)
Strong cultural competency skills

Basic familiarity with online data bases

Prior clerical or administrative experience

Ability to handle sensitive or confidential information and data

Preferred Qualifications or Experience:

Bachelors degree in social work or related field

Prior experience working 1to 2 years in a non-profit social services organization
Strong communication skills via telephone, email, text, and in-person
Familiarity with various social media platforms

Prior experience working directly with older adults 55+

Prior experience in data-entry

Prior experience working in an affordable or low-income housing program
Ability to problem-solve and work with a diverse senior population

What You'll Love About Us:

We are more than just a place to work. We have fun too, making a difference in the lives of people that
we serve!

Paid Holidays

Paid Time Off + Sick Leave

Medical/Vision/Dental

401K Retirement Plan
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Home Share Resource Guide Feedback

We are committed to continuous improvement of the Home Share Resource Guide. You can help us meet our
commitment by completing this form, detaching, fold, and mailing it in. Please circle the words that best answer
the following questions. In the space provided, please elaborate on your response, if appropriate.

1. How useful is the information presented in this publication? Not Somewhat Very
Useful Useful Useful

2. How clear is the information presented in this publication? Not Somewhat Very
Clear Clear Clear

3. How responsive are the goal, objectives, and strategies Not Somewhat Definitely

to the challenges presented in this publication? Responsive Responsive  Responsive
4. How accurate is the information? Not Somewhat Very
Accurate Accurate Accurate

5. How is the information presented? Not Enough  Right Amount  Too Much
Detail Detail Detail

6. How is the length of the document? Too Short About Right Too Long

7. Do you want additional copies of this publication? Yes ___ Quantity No S

8. How did you expect to use this publication? How have you used this publication?

9. How can this publication be made more useful in future editions? What additional information would

you like to see in subsequent publications?

Please Tell Us About Yourself

JOB TITLE SECTOR ZIP CODE
Public__ Private___ Nonprofit ___

Would you like to be contacted about future Home Share initiatives in this field?  Yes _ No_

If we have any questions about what you have written here, may we contact you? Yes __ No_

(If you answered "yes" to this question, please fill out the following:)

NAME ADDRESS

CELL/PHONE NUMBER FAX NUMBER EMAIL ADDRESS

Page | 67
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FOR SOUTH SOUND

Home Share Program
222 Columbia Street NW
Olympia, WA 98501

Stamp
Here




In gratitude

Dolores Blueford, Ph.D.

Dolores came to Senior Services for South Sound
with passion and commitment to help elder adults
achieve excellent quality of life as they age in place.
Developing the framework for a successful Home
Share Program gave her tremendous gratification.
She wishes the adult senior community many vital
years of coming home to a vibrant community of
caring friends.

In 3‘6({9/9(%’6./

Lee Doyle had worked on many initiatives to create safe, affordable housing
options within her community. She enthusiastically joined the Home Share
Communication project effort as a positive approach for senior adults to remain in their
V &nesiun homes while extending a sense of belonging to other home seekers.
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Senior
gerv ces

FOR SOUTH SOUND

ADMINISTRATION
Brian Windrope, Executive Director
bwindrope@southsoundseniors.org
360.586.6181 ext. 104
southsoundseniors.org

Olympia Senior Center Virgil Clarkson Lacey Senior Center
222 Columbia Street NW 6757 Pacific Avenue SE
Olympia, WA 98501 Lacey, WA 98503
360.586.6181 360.407.3967

HOME SHARE PROJECT
Bryan “BC" Hildebrand, Client Services Director
bhildebrand@southsoundseniors.org

southsoundseniors.org/programs/home-share-program




