| Crisis Response Unit

A partnership between the Olympia Police Department and Recoye
International to provide free, confidential voluntary crisis response assista

Eugene model/(AHOOTS

§t0 soc1a! services and divert from jail or hospital.

o Cultural Competency (Client-
centered, consistent, positive, free
of judgment or discrimination,
effective communication and verbal
de-escalation)

o Harm Reduction

o First Aid and Non Emergency

Medical Care/Connections

‘Q:esource Connections and Referrals
ransportation to Services

ysaweek, 7:00 a.m. to 9:00 p.m.

y call 360.704.2740. Remember if it is an

cés Coordinator
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Know someone having a mental health crisis “
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oymia — Eamiliar Faces

Creating a safe, healthy & vibrant City for every Olympia community member

Why Familiar Faces:

» Almost 42% of OPD officers replied that they encountered a high utilizer in crisis 15 or
more times during a typical work week

« Over 63% indicated the cause of crisis as a combination of mental illness, substance use
disorder, poverty and homelessness

« The most immediate need indicated by 60% of officers was mental health counseling

Who's in The Program: We identify individuals who have...

o Complex health and behavioral problems

« Frequent and persistent contact with OPD Walking Patrol

o 15-20 of the most vulnerable individuals in Downtown who are most resistant to
services and resources

Peer Navigators Will Provide:

« Ashared life experience Peers are recognized by DBHR
« Non-judgmental and unconditional support or can obtain PEER Specialist

« Motivational interviewing skills status within 3 months

Services Include:

« Mental health and substance use disorder treatment integrated with primary health
care and life skills development

« Motivational interviewing

o Permanent supportive housing

o Assertive Qutreach/Engagement

o Trauma-Informed Care

o Harm Reduction Integrated Care and Care Coordination

o (ulturally Responsive Service

Peer Navigators Make a Difference:

o Peer Navigators work closely and one-on-one with participants
o Weekly Partner Group staffs client’s caseloads
o Work to identify barriers and create strategies to address needs

Have Questions:

Contact Anne Larsen, OPD Outreach Services Coordinator
alarsen@ci.olympia.wa.us or 360.753.8238

Peer Navigators

Reaching out to the most vulnerable in our Downtown community




