
61.54% 32

1.92% 1

36.54% 19

Q1 What time of day is your business open
Answered: 52 Skipped: 0
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30.77% 16

9.62% 5

1.92% 1

3.85% 2

11.54% 6

5.77% 3

1.92% 1

0.00% 0

19.23% 10

7.69% 4

Q2 Please describe the type of business you operate
Answered: 52 Skipped: 0
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7.69% 4

TOTAL 52

Non-Profit
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0.00% 0

0.00% 0

3.85% 2

5.77% 3

90.38% 47

Q3 How long has your business been open?
Answered: 52 Skipped: 0

TOTAL 52
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0.00% 0

90.20% 46

0.00% 0

3.92% 2

5.88% 3

Q4 How can we best communicate with you?
Answered: 51 Skipped: 1

TOTAL 51
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54.90% 28

43.14% 22

31.37% 16

23.53% 12

Q5 One of the PBIA's roles is to invest in public art that helps to create a
beautiful streetscape. What type of art would you like to see the PBIA

invest in over the next few years?
Answered: 51 Skipped: 1

Total Respondents: 51  
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Q6 The Downtown Ambassadors greet new visitors to the City and
provide information about local attractions. They also assist the City with

outreach to citizens in need of social services and having their basic
needs met.On a scale of 1-5, with (1) being not important and (5) being

very important, how important do you think the services of the Downtown
Ambassadors are toward creating a safe and welcoming atmosphere

downtown?
Answered: 52 Skipped: 0
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Q7 The Clean Team provides support to downtown businesses by
removing trash and human waste from our streets and alleys and by

keeping our sidewalks clean and buildings free of graffitiOn a scale of 1-
5, with (1) being not important and (5) being very important, how
important do you think the services of the Clean Team are toward

creating a safe and welcoming atmosphere downtown?
Answered: 52 Skipped: 0
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Q8 The PBIA installs and maintains cigarette butt collectors throughout
the downtown core.On a scale of 1-5, with (1) being not important and (5)

being very important, How effective do you think the butt collectors are
toward reducing cigarette waste?

Answered: 52 Skipped: 0
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3
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Q9 Flower BasketsOn a scale of 1-5, with (1) being not important and (5)
being very important, how important are flower baskets in our downtown

core for creating a safe and welcoming atmosphere downtown?
Answered: 52 Skipped: 0

7.69%
4

5.77%
3

23.08%
12

25.00%
13

38.46%
20

 
52

 
3.81

Not Important (no label) Somewhat Important (no label)

Very Important

(no label)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 NOT
IMPORTANT

(NO
LABEL)

SOMEWHAT
IMPORTANT

(NO
LABEL)

VERY
IMPORTANT

TOTAL WEIGHTED
AVERAGE

(no
label)

10 / 15

Copy of PBIA 2017 Summer Survey



48.94% 23

12.77% 6

10.64% 5

27.66% 13

Q10 The PBIA advisory board hosts an annual member meeting (an
evening dinner event). What time of year would you most likely be

available to attend this event?
Answered: 47 Skipped: 5

TOTAL 47
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30.00% 15

30.00% 15

12.00% 6

16.00% 8

12.00% 6

Q11 How many times have you participated in a PBIA survey or provided
feedback?

Answered: 50 Skipped: 2

TOTAL 50
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10 to 12 times
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attended any
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16.33% 8

83.67% 41

Q12 For 2018, which is more important: PBIA investment in public art, or
increased cleaning services?

Answered: 49 Skipped: 3

TOTAL 49
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Q13 Are there any additional questions concerns or comments that you'd
like to raise with the PBIA Board?

Answered: 19 Skipped: 33
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100.00% 33

100.00% 33

96.97% 32

Q14 Contact Information: Please leave your name and email so your
board representatives can follow up on any questions or concerns you

may express in the survey
Answered: 33 Skipped: 19
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