SUPPLEMENTAL TERMS & CONDITIONS
COLUMBIA FORD, INC.

MOTOR VEHICLES

State of Washington Department of Enterprise Services

Master Contract No. 05916

This Supplemental Terms & Conditions Agreement ("Agreement") is effective as of the date of the last
authorizing signature (“effective date”). The parties ("Parties") to this Agreement are the City of Olympia, a
Washington municipal corporation ("City") and Columbia Ford, Inc. a Washington Corporation (“Contractor”).

The City seeks to acquire 11 vehicles as listed below, and desires to engage the Contractor to provide these
goods to the City for the total not-to-exceed contract amount of Five Hundred Twenty-nine Thousand Eight

Hundred and 67/100 Dollars (5529,800.67):

Utility/SUV

Vehicle Type Quantity Cost Per Unit Subtotal
2021 Ford F350 2WD Cab and Chassis 1 $58,401.58 $58,401.58
2021 Ford F450 2WD Cab and Chassis 1 $65,790.13 $65,790.13
2021 Ford Transit Full-Size Cargo Van - Electrician 1 $45,594.12 S45,594.12
2021 Ford Transit Full-Size Cargo Van - Plumbing 1 $49,233.11 $49,233.11
2021 Ford Police Interceptor AWD Pursuit-Rated 7 S44,397.39 $310,781.73

Now, therefore, the Parties agree as follows:

Total  $529,800.67

l. Contractor shall provide all work described in this Agreement; this Agreement consists of these terms

and conditions and attached exhibits, each of which are a part of this Agreement:

Exhibit Title Exhibit Number
Columbia Ford Master Contract No. 05916 A
Columbia Ford Second Amendment to Master Contract No. 05916 B
2021 Ford F350 Price Quote No. 2021-1-473 C
2021 Ford F450 Price Quote No. 2021-1-478 C1
2021 Ford Transit Full-size Cargo Van — Electrician — Price Quote No. 2021-1-70 C2
2021 Ford Transit Full-size Cargo Van — Plumbing — Price Quote No. 2021-1-63 C3
2021 Ford Police Interceptor AWD — Price Quote No. 2021-1-545 Cc4
2021 Ford F350 & F450 Product Specifications D
2021 Ford Transit Full-size Cargo Van Product Specifications D1
2021 Ford Police Interceptor AWD Product Specifications D2
2021 Model Year Ford Warranty Guide E
Statement of Compliance with Nondiscrimination Requirement F
Equal Benefits Compliance Declaration G
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II.  These terms and conditions amend and supplement the Columbia Ford Master Contract No. 05916
(Exhibit A), the Columbia Ford Second Amendment to Master Contract No. 05916 (Exhibit B) and Pricing (Exhibits
C, C1, C2, C3 and C4) and take precedence over any conflicting provisions of those documents. Any and all
references to State of Washington Department of Enterprise Services in the Columbia Ford Master Contract
(Exhibit A) and the Columbia Ford Second Amendment to Master Contract No. 05916 (Exhibit B) means City.

1. AUDIT EXCEPTION

The Contractor is financially responsible for and shall repay the City all indicated amounts
following an audit exception that occurs due to the negligence, intentional act, or failure for any reason
to comply with the terms of this Agreement by the Contractor, its officers, employees, agents, or
representatives. This duty to repay survives the expiration or termination of this Agreement.

2. PUBLIC RECORDS REQUESTS

This Agreement is a public record and will be available for inspection and copying by the public
in accordance with the Public Records Act, chapter 42.56 RCW (the “Act”).

If the Contractor considers any portion of any record provided to the City under this Agreement,
whether in electronic or hard copy form, to be protected under law, the Contractor shall clearly identify
each such portion with words such as “CONFIDENTIAL,” “PROPRIETARY,” or “BUSINESS SECRET.” If a
request is made for disclosure of a record so identified, the City will determine whether the material
should be made available under the Act. If the City determines that the material is subject to disclosure,
the City will notify the Contractor of the request and allow the Contractor ten (10) business days to take
whatever action it deems necessary to protect its interests. If the Contractor fails or neglects to take
such action within said period, the City will release the record deemed by the City to be subject to
disclosure. The City is not liable to the Contractor for inadvertently releasing records pursuant to a
disclosure request not clearly identified by the Contractor as “CONFIDENTIAL,” “PROPRIETARY,” or
“BUSINESS SECRET.”

3. NONDISCRIMINATION AND EQUAL EMPLOYMENT OPPORTUNITY

A. In all Contractor services, programs or activities, and all Contractor hiring and employment
made possible by or resulting from this Agreement, Contractor and Contractor's employees, agents,
subcontractors, and representatives shall not unlawfully discriminate against any person based on any
legally protected class status including but not limited to: sex, age (except minimum age and
retirement provisions), race, color, religion, creed, national origin, marital status, veteran status, sexual
orientation, gender identity, genetic information, or the presence of any disability, including sensory,
mental, or physical handicaps; provided, however, that the prohibition against discrimination in
employment because of disability does not apply if the particular disability prevents the performance
of the essential functions required of the position.

This requirement applies, but is not limited to the following: employment, advertising, layoff or
termination, rates of pay or other forms of compensation, and selection for training, including
apprenticeship. Contractor shall not violate any of the terms of Chapter 49.60 RCW, Title VII of the Civil
Rights Act of 1964, the Americans with Disabilities Act, Section 504 of the Rehabilitation Act of 1973 or
any other applicable federal, state or local law or regulation regarding nondiscrimination. Any material
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violation of this provision is grounds for termination of this Agreement by the City and, in the case of
the Contractor's breach, may result in ineligibility for further City agreements.

B. In the event of Contractor’s noncompliance or refusal to comply with the above
nondiscrimination plan, this Agreement may be rescinded, canceled, or terminated in whole or in part,
and the Contractor may be declared ineligible for further agreements or contracts with the City. The
Contractor, will, however, be given a reasonable time in which to correct this noncompliance.

C. To assist the City in determining compliance with the foregoing nondiscrimination
requirements, Contractor shall complete and return the Statement of Compliance with
Nondiscrimination attached as Exhibit F. If the contract amount is $50,000 or more, the Contractor shall
execute and is bound by the attached Equal Benefits Declaration - Exhibit G.

4. NOTICES.

Any notices required to be given by the Parties must be delivered at the addresses set forth
below. Any notices may be delivered personally to the addressee of the notice or may be deposited in
the United States mail, postage prepaid, to the address set forth below. Any notice so posted in the
United States mail must be deemed received three (3) days after the date of mailing.

5. EARLY RETIREMENT FROM THE STATE OF WASHINGTON- CERTIFICATION.
By signing this form, the signatory certifies that no one being directly compensated for their

services pursuant to this Agreement has retired from the Washington State Retirement System using
the 2008 Early Retirement Factors with restrictions on returning to work.

**Signature Page Follows**

Supplemental Terms and Conditions — Columbia Ford Multi-purchase Page 3 of 49



CITY OF OLYMPIA

By:
Steven J Burney

City Manager

PO Box 1967

Olympia WA 98507-1967
jburney@ci.olympia.wa.us
Date of Signature:

APPROVED AS TO FORM:

L—/\’#W‘/\ -

Deputy City At{orney

| certify that | am authorized to execute this Agreement on behalf of the Contractor.

COLUMBIA FORD, INC.

By: _ Manit Tullinaluiusun
Marie Tellinghiusen ’
Government Contracts Manager
700 7" Avenue

Longview, WA 98632

(360) 423-4321 ext. 187

mariet@colford.com
Date of Signature: 02/11/2021
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EXHIBIT A

Master ConTRACT
Mo, 05916

Motor VEHICLES

For Use by Eligible Purchasers

By and Batween

State oF WasHinGTON

DEPARTMENT OF ENTERPRISE SERVICES

and

Covumsin Fosw, INC

FORD LINCOLN HYUNDAR

Dated January §, 2017
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MASTER CONTRALT
No. 05916
MOTOR VEHICLES

This Master Contract {"Master Contract”) is made and entered into by and between the State of
Washington acting by and through the Department of Enterprise Services, a Washington State
governmental agency (“Enterprise Services"), and Columbia Ford Inc a Corporation ("Contractor”) and is
dated as of January 5, 2017.

RECITALS

A, Pursuant to Legislative direction codified in ROW chapter 39.26, Enterprise Services, on
behalf of the State of Washington, is authorized to develop, solicit, and establish master
contracts for goods and/or services for general use by Washington state agencies and
certain other entities (eligible purchasers),

B. On behalf of the State of Washington, Enterprise Services, as part of a competitive
governmental procurement, issued Invitation For Bid No. 05916 dated Novemnber 15,
2016 regarding Motar Vehicles.

C. Enterprise Services evaluated all responses to the Invitation For Bid and identified
Contractor as an/the apparent successful bidder.

D. Enterprise Services has determined that entering into this Master Contract will meet the
identified needs and be in the best interest of the State of Washington.

E. The purpose of this Master Contract is to enable eligible purchasers to purchase motor
vehicles andfor services as set forth herein.

AGREEMENT

Now THEREFORE, in consideration of the mutual promises, covenants, and conditions set forth herein, the
parties hereto hereby agree as follows:

1. Term. The initial term of this Master Contract is 4 years (48 months) years from award of the
contract, commencing January 5, 2017 and ending January 5, 2021, Following the initial term, this.
agreement will automatically renew for successive four {4) one year terms unless terminated earlier,
The total contract term, including the initial term and all extensions, will not exceed eight years.
unless circumstances require a special extension.

2. EuciBLE PURCHASERS. This Master Contract may be utilized by any of the following types of entities in
the State of Washington |"Purchaser"):

21, WASHINGTON STATE AGENCIES. This Master Contract may be utilized by:

» ‘Washington state agencies, departments, offices, divisions, boards, and
commission; and

= Any the following institutions of higher education: state universities, regional
universities, state college, community colleges, and technical colleges.

MasTes ConTract Mo, 05916 ) 2
{Fry. £.15.20116)
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to have either direct payments or written credit memaos issued. If Contractor fails to make
timely payment(s) or issuance of such credit memaos, Purchaser may impose a one percent
(1%} per month on the amount overdue thirty |30) days after notice to the Contractor.

5.9, MO ADVANCE PAYMENT. No advance payments shall be made for any products or services
furnished by Contractor pursuant to this Master Contract.

5.10.  NO ADDTIONAL CHARGES. Unless otherwise specified herein, Contractor shall not include or
impose any additional charges including, but not limited to, charges for shipping, handling,
or payment processing.

5.11.  Taxes/Fees. Contractor promptly shall pay all applicable taxes on its operations and activities
pertaining to this Master Contract. Failure to do so shall constitute breach of this Master
Contract. Unless otherwise agreed, Purchaser shall pay applicable sales tax imposed by the
State of Washington on purchased goods and/or services. Contractor, however, shall not
make any charge for federal excise taxes and Purchaser agrees to furnish Contractor with an
exemption certificate where appropriate. Contracted Dealers are not required to have
business licenses or city business licenses for customer location,

6. CONTRACT MANAGEMENT.

6.1, CONTRACT ADsaiNISTRATION & MNoTices. Except for legal notices, the parties hereby designate
the following contract administrators as the respective single points of contact for purposes
of this Master Contract. Enterprise Services’ contract administrator shall provide Master
Contract oversight. Contractor's contract administrator shall be Contractor's principal
contact for business activities under this Master Contract. The parties may change
contractor administrators by written notice as set forth below.,

Any notices required or desired shall be in writing and sent by U.5. mail, postage prepaid, or
sent via email, and shall be sent to the respective addressee at the respective address or
email address set forth below or to such other address or email address as the parties may

specify in writing:

Enterprise Services Contractor

Attn: Philip Saunders Attn: Marie Tellinghiusen
Washington Dept. of Enterprise Services Columhbia Ford, Inc

PO Box 41411 Columbia Fard Linealn Hyundai
Olympia, WA 98504-1411 700 7™ Avenue

Tel: (360) 407-7962 ] Longview, WA 98632

Email: Philip.Saundersi@des. wa.gov Tel: (360)-423-4321

Email; mariet@colford.com

Motices shall be deemed effective upon the earlier of receipt, if mailed, ar, if emailed, upan
transmission to the designated email address of said addressee.

B.2. CONTRACTOR CUSTOMER SERVICE REPRESENTATIVE. Contractor shall designate a customer service
representative (and inform Enterprise Services of the same) who shall be responsible for
addressing Purchaser issues pertaining to this Master Contract.

6.3.  LEcaL Momces. Any legal notices required or desired shall be in writing and delivered by U 5.
certified mail, return receipt requested, postage prepaid, or sent via email, and shall be sent

ST T P e TR e

MASTER CONTRACT MO, 05916 11
[Rirw, H-15-201E)
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to the respective addressee at the respective address or email address set forth below or to
such other address or email address as the parties may specify in writing:

Enterprise Services Contractor

Attn: Legal Services Manager Attm: Marie Tellinghiusen
‘Washington Dept. of Enterprise Services Columbia Ford, Inc

PO Box 41411 Columbia Ford Lincoln Hyundai
Olympia, WA 98504-1411 700 7™ Avenue

Email; preg.tolbert@des. wa.gov Longview, WA 98632

Email; mariet@colford.com

Motices shall be deemed effective upan the earlier of receipt when delivered, or, if mailed,
upan return receipt, or, if emailed, upon transmission to the designated email address of
said addressee.

7. CONTRACTOR SALES REPORTING; VENDOR ManAGEMENT Fee; & CoNTRACTOR REPORTS.

7.1 MASTER COMTRACT SALES REPORTING. Contractor shall report total Master Contract sales
quarterly to Enterprise Services, as set farth below.

{a) Master Contract Sales Reporting System. Contractor shall report quarterly
Master Contract sales in Enterprise Services’ Master Contract Sales Reporting
System. Enterprise Services will provide Contractor with a login password and a
vendor number, The password and vendor number will be provided to the Sales
Reporting Representative(s) listed on Contractor's Bidder Profile.

(b)  Data. Each sales report must identify every authorized Purchaser by name as it
is knewn to Enterprise Services and its total combined sales amount invoiced
during the reporting period (ie., sales of an entire agency or political
subdivision, not its individual subsections). The “Miscellaneous” option may be
used only with prior approval by Enterprise Services. Upon request, Contractor
shall provide contact information for all authorized purchasers specified herein
during the term of the Master Contract. If there are no Master Contract sales
during the reporting period, Contractor must report zero sales.

MAASTER CONTRACT NO. 03816 ' - Y

|Rev. B-15-3016]
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13.21. Capmons & Heapings, The captions and headings in this Master Cantract are for convenience
only and are not intended to, and shall not be construed to, limit, enlarge, or affect the
scope or intent of this Master Contract nor the meaning of any provisions hereof,

13.32. ElECTROMIC SIGNATURES, A signed copy of this Master Contract or any other ancillary
agreement transmitted by facsimile, email, or other means of electronic transmission shall
be deemed to have the same legal effect ac delivery of an original executed copy of this
Master Contract or such other ancillary agreement for all purposes,

13.23. COUNTERPARTS. This Master Contract may be executed in any number of counterparts, each
of which shall be deemed an original and all of which counterparts together shall constitute
the same Instrument which may be sufficiently evidenced by one counterpart. Execution of
this Master Contract at different times and places by the parties shall not affect the validity
thereof so long as all the parties hereto execute a counterpart of this Master Contract.

EXECUTED as of the date and year first above written.

STATE OF WASHINGTON COLUMBIA FORD LINCOLN HYUMDAI
Department of Enterprise Services

ip Saunders M Marie Tellinghiusen

Its: Contract Specialist Its: Government Contracts Manager

/sff??”

MasTeR CowrmacTNo, 08916 ) 15

[mow. 2 15 k)

End Exhibit A
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EXHIBIT B

State of Washington
Contracts & Procurement Division Columbia Ford, Ine.
Department of Enterprise Services T00 7™ Ave

PO, Box 41411 Longvlew, Wa 93632
Clympia, WA 98504-1411

SECOND AMENDMENT
TO
' Conraser No.0S516
Moror VEHICLES

d

Washington Stote governmental apEney ["State”) and Columbia Ford, Inc., 2 Washington Corporation
("Contractor®) and is dated as of September 10, 20149,

RECITALS

A, State and Cantractor [collectively the “Parties") antered into that certain Contract MNo. 05916 for
Motor Vehicles dated effective as of lanuary 5, 2007 (“Contract”),

B. The Parties proviously amended the Contract ong (1} time.
a. DRB16a0L — Increase of Verdor Management Fea  April 1, 2017,
The amendment set forth hereln is within the seo pe of the Contract.

D. The Parties now desire te amend the Contract as et forth herein,

AGREEMENT
Now THEREFORE, In consideration of the mutual covenants and sgresments set forth herein, the Parties
hereby agree to amend the Contract, as previously amended, as follows:

1. Tem. The Contract term is amended to extend the term twelve (12) months, ending lanuary 1,
2023,

2. Mo CHaMGE OTHER THAN AMENDMENT. Except as amended hereln, the Contract js unaffected and
remains in full force and effect,

3. IWTEGRATED AGREEMENT, MaDIFICATON,  This Ammendment constitutes the entire agreement and
understanding of the Parties with Fespect o the subject matter and supersedes all pricr
negotiations and representations, [k the event of any conflict between this Amendment anel the
Contract or any earlier amandment, this Amendment shall control and govern. This Amendment
may not be modified except in writing signed by the Partiss.

4. AUTHORITY, Each party to this Amendment, and each individual signing en behalf of each party,
heraby rapresents and warrants to the other that It has full power and authority ts enteringo this

-anmm':r Mo D58 16- AMENSMENT Mo, 02 o o :Pé.,ge 1
{8-21-2017}

End Exhibit B
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EXHIBIT C

From: MNOREPLY@des wa.gow

Sent: Thursday, January 14, 2021 3:18 PM

To Mo Matthiesen

Co noreply@des wa_gov

Subject: Vehicle Quote - 2021-1-473 - OLYMPIA, CITY OF - 23403

External Email Alert!
This email originated from a source outside of the City's network. Use caution before clicking on links or opening

attachments.
Vehicle Quote Number: 2021-1- Create Purchase Request  View orognization purchase
473 lequests

This is a quote only. You must create a purchase request to order this vehicle(s)

Contract & Dealer Information
Contract #: 05916
Dealer: Columbia Ford {W403) Diealer Contact: Marie Tallinghiwsan
700 Fth Aveniue Dealer Phone: (360) 4234321 Extz 187
Longview WA 98532 Dealer Email: orders@colford.com

Organization Information

Cirganization: OLYMPTA, CITY OF - 23403
Email: mmatthisific.olympia.wa.us
(juote Motes: 1518 REPLACEMENT * item 999 - Change to 6-pin round plug *
Viehidke Location: OLYMPTA
Color Options & Oty
Oneford White (Z1) - 1

Tax Exermpt: N
Vehicle Dptions
Order Code  Option Description Oty Unit Price Ext. Price
2021-0209-0001 2021 Ford F350 2WD Cab and Chassis 1 $27,26%.00 §27,269.00

H21-0r505-0013 Akernative Wheelbase, Crew Cab, Dual Rear Whesk, 179WE, G0CA 1 $3,205.00 $3,205.00
(W3G/1TIWE)

2021-0505-0029 110V/400W Oiutlet (1] {includes one in-desh mountsd mtﬁ) tobeorderedw/ 1 424500 4249,00
40 20/40 seating) {If ordering w' bass 6.2L Gas Engine, i 240-Amp
Ahemator £67E) (43C/67E)

2021-0909-0040 Cab Steps, Extended or Crew Cab (8in Angular Black Running Bosrds)(138) 1 $42500  $426.00

2021-0909-0043 '&"JE? SI'ip Rear Aule (4.30 RAR wi gas, 4.10 RAR wi diesel)(DRW Only) 1 434500 $345.00
an
2021-0509-0047 Traiker Brake Controller {verified to be compatible with dectronic actusted 1 $255.00  $255.00
drum brakes only, incl Smmart. Trailer Tow Connector) (WA with Trailer
Brake Wiring Kit #531)(528)
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2021-05909-D062 XL Oinly - Power Equipment Group (Crew Cab) [Includes manual-folding, 1 $132900 $1,329.00

n'laru.ldl‘r—telemng trailer tow mrmrswth power heated glass, power
wmdu:f;crw»er locks, remots nj:(ndudes [4) REE Fobs w/
Integr ) (deletes passenger dw lock ) (90L/546
2021-0%09-0070 Rearview Camera and Prep Kit (indudes loose camera and wiring bundle) (672) 1 $396.00  $396.00
{Info: Upfiters offer rearview camera installaton option with body arders)
2021-0%09-0071 Canter High-Mourttzd Stog Lamp (CHMSLY(SSH){No-charge) 1 000 S0.00
2021-0305-0203 Two (2) Extra REE Fobs wi Fliip Keys, programmed (will receive & total) (Must 1 436500  $365.00
also order Power Equipment Group #90LA or a Trim Level Upgrade that
includes Remote Keyless Entry Systam) (DLR)
2021-0%09-0206 Floor Mats, HD Rubber Molded, Front (Weather Tech){DLR) 1 §12000  $120.00
2021-0309-0207 Floor Mats, HD Rubbsr Molded, Rear (Westher Tech] (DLR) 1 $10000  $100.00
2021-0305-0209 Fire Extinguisher, 2,58 Dry Chemical ABC Rated wi Mounting Brackst, 1 4000 $40.00
uninstalled (DLR)
2021-0%09-0211 Service Marval, CD (OLR) 1 §22100  §22000
2021-0303-0212 Service Wiring Diagram, Paper (DLR) 1 46700  $67.00
2021-0803-2102 Lighting - Whelen Model: MC16P4 16in Cantury Mini uQrﬂnr, quarn:n:!,r (1), 1 459000 $590.00
inchudes mouriting on cab guard or haacl:oarr: not comipatible with mounting

on vehide roaf) (With body ander only) (PM2102)

2021-0209-2105 Lighting - (1 pair] Wheen TON surface mount - Installed in front orll (With 1 §72400  §724.00
bady order only) (PM2105)

2021-0909-2106 Lighting - (1 pair) Whelen ION surface mount - Installed on rear of body (With 1 $724.00  $724.00
body order only) (PM2106)

2021-0209-2198 PMI Option - Back Up Alarm (With Body Order Onily) (PM2196) 1 59800  $98.00

2021-0209-2208 PMI Option - Dual Cone Frant Holder Inverted Ring Style- 11-1/%in Cones (With 1 $1045.00 $1,045.00
Bady Order Orly) (PM2208)

2021-0209-2212 PMI Option - (4) D-Rings (Flush Mount In Floor) 20000, Installed In4 Comers 1 $59400  $594.00

of Cargo Area (With Body Order Only, not ible with du
wfg;ﬁmg Bady Order Only, not compati Rugby dump

2021-0909-2368 Stake Side: 42in tall Alurrinum Slat (4 rows of 6in) with Stainless Stakes 1 $2358.00 $2,358.00
(Inchsdes 55 uw”\i gate latches) (Must also order 10-Foot Flatbed
WFB-5/10 DRW) )

2021-0909-2376 Flathed Option: LED tail light package ({Only available with flatheds and dump 1 $218.00  $218.00
bodies) (PM2376)

2021-0909-2402 PMI 20-Foot FLATBED DUMP - Electric/Hydraulic Dual Acting (FBD-8/10) 1 $12,898.00 $11,896.00
(B0inCA, DRW): Venco VC4165F-ED Sceld C5615T-11 Hoist, 3/16in steal
diamond plate deck, Heavy Duty Wilded Headboard, Powder Coated Black,

LED daarancs ||gh15. OEM tail lights, PMI Class V Dump Receiver, 7-Pin Flat
plug, Installed. Installation of customer supplied OEM Eadmp camera included.
)

2021-0909-2527 Toolbowss - Buyers Steel {35x18x18) Toolbax, mmqr[z}.m 1 $1,195.00 $1,196.00
door (PM: 1702305), |r\9:a(|led urder dack, forward (Must also onder d’m«

dump bady} (All CAs) [PM2527)

Quate Totals

Total Vehicles: 1
Sub Total: $53,876.00
8.4 % Sales Tawz  $4,525.56
Quote Total: §56,401.58

End Exhibit C
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EXHIBIT C1

From: NOREPLY@des.wa.gov

Sent: Thursday, January 14, 2021 3:43 PM

To: Mo Matthiesen

Cc: noreply@des.wa.gov

Subject: Vehicle Quote - 2021-1-478 - OLYMPIA, CITY OF - 23403

External Email Alert!
This email originated from a source outside of the City's network. Use caution before clicking on links or opening

attachments.
Vehicle Quote Number: 2021-1- Qreate Purchase Request  View organization purchase
478 r2quests

This is a quote only. You must create a purchase request to order this vehicle(s)

Contract & Dealer Information
Contract #: 05916
Dealer: Columbia Ford (W403) Dealer Contact: Marie Tellinghiusen
700 7th Avenue Dealer Phone: (360) 4234321 Bxtz 187
Longview WA 98632 Dealer Email: ordersi@colford.com
0 m—— -

Organization: OLYMPLA, CITY OF - 23403

Quote Notes: WATER 2-3-YD * 999 *- POWDER COAT BOOX WHITE, INSTALL 6-PIN ROUND PLUG
Vehicke Location: OLYMPIA
Color Options & Qty

Ondford White (Z1) - 1

Tax Bxempt: N
Vehicle Options
Order Code  Option Description Qty Unit Price Ext. Price
2021-0910-0001 2021 Ford F450 2WD Cab and Chassis 1 $33,861.00 $33,861.00

2021-0910-0017 Akermative Wheelbase, Crew Cab, 203WB, S4CA (W4G/203WE) 1 $3,158.00 $3,158.00

2021-0910-0029 nwmow Outlet (1) (inchudes one in-desh mounted cutlet) (tobe ordered w/ 1 §167.00  $167.00

ngw!&husdmlrdﬁesﬂzmw

2021-0910-0043 Trailer Br&m verified to be compatible with dlectronic actuated 1 $259.00 $259.00
drum brakes only, i Smart Trahr Tow Connector) (N/A with Trader
Brake Wiring Kit #531)(528)

2021-0910-0045 Limited Siip Rear Axle (4.88 RAR w/ gas, 4.10 RAR w/ diesel)(4.30 RAR w/ 1 $345.00 $345.00
diesel if also ordering Extra HD Front Suspension #67P) (XBL/X4N/X4L)

2021-0910-0047 Extra Heavy Service Front Suspension Package (Incresses 500-1,000 bs.)(67X) 1 $120.00  $120.00
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2021-0510-0058 Cab Steps, Extended or Crew Cab (6in Angular Black Running Boards)(188) 1 $426.00  $426.00

2021-0910-0063 XL Only - Power Equipment (Regular/Extended Cab) menual 1 $1,110.00 $1,110.00

fd&'g,ﬂﬂlﬂf—tﬁ!!ﬂpngtm mmmd\[n;! el
entry) (Includes

P B Kov) Cotans e doae ok el 13

2021-0910-0072 Rearview Camera and Kit (includes loose camera and wiring bundle) (872) 1 $395.00 $396.00
e e e o ey e

2021-0910-0203 Two (2) Exwra RKE Fobs w/ Flip Keys, programmed (will receive 6 total) (Must 1 $365.00 $365.00
also order Power Equipment M.Aa-aTml.ewil.bg'ad!ﬂ\t
Mﬂskznmkeylmﬁwyw)( )

2021-0910-0206 Floor Mats, HD Rubber Molded, Front (Weather Tech)(DLR) 1 $12000 $120.00

2021-0510-0209 Fire Extinguisher, 2.5# Dry Chemical ABC Rated w/ Mounting Bracket, 1 $40.00 $40.00
uninstalled (DLR)

2021-0910-0211 Service Mancal, CD (DLR) 1 §2100 $221.00

2021-0910-0212 Service Wiring Diagram, Paper (DLR) 1 $8700  $87.00

2021-0910-2102% MWKMIF‘mﬁNWW(IL 1 $590.00  $590.00

inchudes mounting on cab guard

onvdtdecocf][\%&bochrudraﬂy)(mm}

2021-0910-2105 Lighting - (1 pair) Whelen ION surface mount - Installed in front grill (With 1 $724.00 §724.00
body order only) (PM2105)

2021-0910-2106 Lighting - (1 pair) Whelen TON surface mount - Installed on rear of body (With 1 $724.00  $724.00
bedy order anly) (PM2106)

2021-0910-2198 PMI Option - Back Up Alarm (With Body Order Only) (PM2198) 1 $96.00 $96.00

2021-0910-2208 PMI Option - Dual Cone Front Holder Inverted Ring Style- 11-1/4in Cones (With 1 $1,045.00 $1,045.00
Body Order Only) (PM2208)

2021-0910-2376 Flatbed Option: LED tal light package ((Only available with flatbeds and dump 1 $218.00  $218.00
bodies) (PM2376)

2021-0910-2413 RUGBY 11-Foot 12in tall FOLD DOWN SIDES 1 2,00
muﬁr xﬂd}(msuazfsmm)(m(mﬁum ISR

SR4016 Hoist, 10ga Construction, Cab Guard, Powder
Onmdafad:. clearance lights, ¢ uiglm.maavm
m?—ﬁnﬂimmﬂ Installed.
customer suppbed OEM hdupcmatdaded.mﬂ)

mmmumm;xwmg.i%aﬁ?immfwimnm 1 $1,22400 $1,224.00

mmmmamﬁ;ﬁmngglmﬁ&aggmadxwmmu 1 §24300 $249.00

2021-0910-2419 Dump Body Option: (1 peir) Tailgate bumpers (Must dso order Rugby dump 1 $457.00  $457.00
body} (PM2419)

2021-0910-2527 Todbcms Buyers Steel (36x18x18) Toolbox, quantity (2), with dop-down 1 $1,196.00 $1,196.00

(PN: 1702305), installed under deck, forward (Must also order flatbed or
mbodf)(ﬂlml(ﬁm

Quote Totals

Total Vehicles: 1
Sub Total: $50,692.00
8.4% Sales Tax: $5,098.13
Quote Total: $85,790.13

End Exhibit C1

Supplemental Terms and Conditions — Columbia Ford Multi-purchase
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EXHIBIT C3

From: NOREPLY@des wa.gow

Sent: Tuesday, Janwary 5, 2021 1:14 PM

To Mo Matthiesen

Co noreply@des.wa.gov

Subject: Vehicle Quote - 2021-1-63 - OLYMPIA, CITY OF - 23403

External Email Alert!
This emnail originated from a source outside of the City's network. Use caution before clicking on links or opening

attachments.
Vehicle Quote Number: 2021-1- Create Purchass Request  View orognization purchass
63 lequests

This is a quote only. You must create a purchase request to order this vehicle(s)

Contract & Dealer Information
Coniract #: 05916
Dealer: Columbia Ford {W403) Desler Contact= Mariz Tallinghiwsan
700 Fih Avenue Diealer Phone: (360) 4234321 Extz 187
Longview WA 98632 Dealer Email: orders@colford.com

Organization Information
Organization: OLYMPLA, OOITY OF - 23403
Email: mmatthisifci.olympia.wa.us
(uote Motes: 1490 PPP PLUMBER RIG
Vehicle Location: OLYMPLA
Color Options & Qty
Creford White (YZ) - 1

Tax Exempt: N
Wehicle Options
Order Code  Option Dascription Oty Unit Price Ext. Price
2021-0418-001 2021 Ford Transit Full-5ize Cargo Van 1 $25.424.00 $25,424.00

2021-D418-028 B2: MEDIUM ROOF T25, 90704 GVWR, Regular Length, 130in WE, 220in 0L, 1 44,4500 $4,345.00
100.3in OH (R1C/ 1014/ 130WE)

2021-D418-0%4 Back-Up Alarm wil024B(A) warming capability (438) 1 $139.00  $139.00

2021-D416-100 Reverse Sensing System (43R 1 §283.00 4263.00

H021-0418-105 E‘Ew} B-PFillar Assist handle {passenger side) (standard on Low Roof Cargo Van) 1 $24.00 $24.00
418

2021-1416-106 D Pilla Assist Handles (driver and pessenger ) [driver-side handle & dedeted 1 §57.00  $57.00
if Front/Rear Aux A'C and Heater #5706 is dso ondered)) (660)

2021-0418-114 Running Boards, Extended Length (Covers A-C Fillar passenger side, A-B Filler 1 $625.00  $625.00
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driver side) (68)

2021-D418-116 Trailer Tow Package (Includes Tow/Haul Mode v Treiler Wiring Provisions 1 $465.00  $465.00
#530, 4/7-pin connector assembly and rear jumper, relay system for bade-
updB+running lights, frame-mourted hitch receiver) (deletes Rear
Hook) (Does not includs Trailer Brake Controller, must be ordered separ: if

desired) (538}
2021-0416-117 Trailer Brake Cortroller (Must also order Trailer Tow Package #53B or Tow/Haul 1 §367.00  $387.00
Mads #53D)(67D)
2021-0418-122 12V Powerpaint (located in rear cargo area) (874) 1 §1400  §14.00
2021-0415-123 Power Outlet - 110V/400W (High-power outlets deliver up to 40D watts of 1 $455.00  $455.00

power, allowing drivers to easily smaller corded tools, battery chargers or
mokile devices on-site) (Inchudes Dual AGM Batteries #63E) (Not compati

with Crew Van Seating, Push Down Manual Parking Brake #90G, Programmable
Battery Guard/Enhanced Cut-off Relay #59C or Front/Rear Aux &'C and Heater

#57G) (900)

2021-0418-132 Limited Slip Rear Axle (3.31, 3.73, 4,10 RAR] (call dealer for availability} 1 331100 331100
(LRI

2021-0416-162 Load Area Protaction Padkage for 130in Regular Wheelbase (Full Height) 1 437800 $378.00

(Includes complets rear polypropylene panels on side walls and doors) (Mot
compatible with Windows-All-Around #17F, Awdliary AC Heater #57G, Push
Down Manual Parking Brake #90G, Crew Van Seating or 11,0004 GVWR
options) (3601)

2021-D418-157 HD Carpo Flooring (130WE, Regular Length) (also includes HD Rear Sauff Plate 1 475500 4755.00
Kit £558 1o be installed by dealer/upfitter] (Mot available w/ Awdhary Air-
Conditioning/Hest #3576 or Dual Rear Wheel DEW modsls) (508}

2021-D418-201 One (1) Extra PATS Key (NO FOB), programmed (DLR) 1 $7500  $75.00
2021-0418-202 Oine (1) Extra RKE Fob with integrated key, programmed (DLR) 1 421500  $21500
2001-D418-203 Service Mamual, CD (DLR) 1 $22100  $221.00
2021-D418-204 Service Manual, Wiring Diagram, Paper (DLR) 1 $E7.00  $57.00
2021-D418-205 Fire Extinguisher (DLR) 1 $4000  $40.00
2021-0418-207 Floor mats, HD rubber molded, Front (WeatherTech) (DLR) 1 415500  $155.00
2021-0418-300 TNFORMATION ONLY: £300-539 Cargo Van Upfits will be installed prior 1 $0.00  £0.00

wehicle: delvery. Allied Body Works, Seattle, 800-733 7450, Pricing is ofactive
for orders received 04/01/2021 thru 12/15/2021.

2021-0418-308 Adrian Steel Composite Partiion with Vigihifty, Composite partiion incresses. 1 §1,471.00 §1,471.00
climate control, reduces harshness of cargo noiss, provides great redline angle.
[Fit= Medium roaf Van Onily} (ADR. PARFTM] (ABW308)

2021-D418-329 Adrian Steel Plumbing, Heating and A/C Package (Fits Medium Roof, 130in WB 1 $5,670.00 45,670.00
Van Orly (ADR 4318TM130) [ABW329)
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2021-0418-378 Adrian Steel Aerosol Can Tray to hold 3 cans (itermn left locse for end user install, 1 $65.00 465,00
unless desired location requested at time of order) (ADR ACT3) [ABW3TE)

2021-0418-379 Adrian Steel Hard Hat Holder (item left loose for end user install, unless desired 1 $45.00 445,00
location requested at time of order) (ADR TAZ) [ABW37S)

2021-0416-380 Adrian Steel Vise Mount assembly installed to floor on passenger side (akemate 1 $405.00 406,00
installation locations available upon request, vise not induded) (ADR VMAZE)
[ABWERD)

2021-0416-382 Adrian Steel 2-1/Zin hook (item left loose for end wser install, unless desired 1 $22.00 $22.00

location requested at tme of order) (ADR UH2S) (ABV/382)

2021-0418-416 Adrian Steel Double Drop-Down Ladder Rack (one on each side) can carry 20-28
foot extension ladders and 10-12 foot step ladders (Fits Mid and High Roof Vars
Oy} (ADR DDLREIFTM) (ABWA1G)

1

$3,272.00 $3,279.00

Quots Totals

Total Vehicles: 1
Sub Total: $45,418.00

8.4 % Sales Tz §3.815.11
Quote Total: $43,233.11

End Exhibit C3
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EXHIBIT C4

From: MOREPLY @des wa.gov

Sent: Tuesday, January 19, 2021 10:10 AM

To: Mo Matthiesen

Ce: noreply@des. wa_gov

Subject: Vehicle Quote - 2021-1-545 - OLYMPIA, CITY OF - 23403

External Email Alert!
This email originated from a source outside of the City's network. Use caution before clicking on links or opening

attachments.
Vehicle Quote Number: 2021-1- Create Purchass Request  View orognization ourchass
345 lequests

This is a quote only. You must create a purchase request to order this vehicle(s)

Contract & Dealer Information
Contract #: 05916
Dealer: Columbia Ford {(W403) Dealer Contact: Mariz Tellinghisan
700 Fh Averiue Dealer Phone: (360) 4234321 Extz 187
Longview WA 98532 Dealer Email: orders@colford.com

Organization Information
Organization: OLYMPLA, OITY OF - 23403
Email: mmatthisfci.olympiawa.us
Cuote Notes: KEY CODE 1284X
Vehicke Location: OLYMPLA
Color Options & Qry
Agate Black (UM] - 1

Tax Exempt: N
Vehicle Dptions
Order Code  Option Description Oty Unit Price Ext. Price
2021-0521-001 2021 Ford Police Interceptor AWD Pursuit-Rated Lility/SUV (K84A/5004) 1 $32,875.00 $32,873.00

2021-0521-012 Memative Hybrid (HEV) Engine System [318 HP (combined system HP), 285 HP 1 $3,518.00 $3,518.00
(gas engine) i@ 6500 RPM, 260 |b.-ft. Torgue & 4000 RPM) (5840# GVWR,
1670 # S000< Towing Capadity, 7.4in Ground Clearance) [Includes
3.3L V6 Direct-Injection Hybrid Engine System, Lithium-Ton Battery Pack (does
niat infrude info the cargo area), police calibrated hig nce regenerative
braking system, DD converter 220-Amg (in lieu of tor), HF AGM
Battery - 800 CCA | 80-Amp, 13 Gallon Fusd Tank, 8 Yaar/100,000-Mile Hybrid
Unigue Component Warranty] (Mot compatible with 3.0L W6 EcoBoost option )
[o9W44B)

2021-0521-017 Tail Lamp/Housing Only (Inchedes pre-svisting holes with standard twist lock 1 $60.00  $60.00
sealed capability) (does not indude LED strobe) (Mot available with Tail Lamp
Lighting Solution #5668 or Ready for the Road Package #67H) (B6T)

2021-0521-021 Side Marker LED, Sideview Mimors (Driver side - Red |/ Passanger side - Blue) 1 $280.00  4289.00
(Located on backside of exterior mirmor housing) (LED lights only. Wiring and
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controlker are not included.) (Must also order Pre-wiring for grille lamp, siren and

2021-0521-028 Pre-Wiring for Grile LED Lights, Siren and Speaker (604] 1 $50.00 450,00

2021-D521-030 Noise Suppression Bonds (Ground Straps)(50R) 1 410000  $100.00

2021-0521-031 Switchable Red/Whits Lighting in Cargo Arsa (deletes 3rd row map light) (17T) 1 $50,00 450,00

2021-0521-033 Dark Car Festure {courtesy lamp disable when any door i opened)) (Mot 1 425,00 £25.00
available with Daytime Running Lights £342) (430}

2021-0521-034 Police Eﬂm Idle Feature (when activated, allows the key to be removed from 1 4$259.00  $255.00
ignition while vehide remains idling, which dlows driver to leave the engine
running and prevents vehicke from unauthorized use when driver is outside of
the wehide) [474)

2021-0521-035 Badge Delete (delstes Police Intenceptor badging on rear lifigate and Imterceptor 1 £0.00 £0.00
badging on fronk hood when ordered with EcoBoost engine) (160)

2021-0521-036 BLIS Blind Spot Monitoring with Crass-Traffic Alert (Inchades manual fold-away 1 $543.00 454200
heated mimors) (556547

2021-0521-039 Doors/Locks: Hidden Door Lock Plunger with Rear Door Controls Inoperable - 1 $159.00  $155.00
locks, handles and windows (lodesiwindows operable from drivers door
switches) (included with Ready for the Road Package #67H) [52P)

2021-0521-046. Pre-Collision Assist with Pedestrian Detection (Includes Forward Collision 1 $144.00  §144.00
Waming and Automatic E Braking and unigue disable switch for Law
Enforcement use) (Mot ENB-IEE with Front Interior Visor Lighthar #96W) [76P)

2021-0521-049 Flest Keyed Alike (Call dealer for available key codes) (Allowed to dlsoorder 1 $5000 450,00
Remote Keyless Entry £55F) (KEY)

2021-0521-050 Rear Console Plate (wiring conduit from front console plate to rear seat) 1 $45.00 $45.00
{Included with Ready for the Road Phg #67H) (Not available with Intericr
Upgrade Phg 265U or Front Console #8500 (85R)
2021-0521-054 Spot Lamps, LED Bulbs, Dual (Whelen) {51V} 1 466300  $663.00
2021-0521-061 Underbody Deflector Plate (2ngine and transmission shisld) (760) 1 433400 433400
2021-0521-054 Rear Center Sast Delete (Inchdes canter seat delets m} Mot availasblewith 1 $0.00  $0.00
Interior Upgrade Pkg #65U or Viryl Rear Seat) (Mo credit) (855)
2021-0521-058 Ballistic Doar Panel {Level T+ - Driver Front Door Only (300) 1 $1,580.00 $1,5B0.00
2021-0521-073 H8 AGM Batrery Upgrade (500 CCA [ 92-Amp) {15K) 1 $109.00 410900
2021-0521-074 OBD-IT Split Connector (Allows up to 2 devices to be connected tothe vehide 1 5500  455.00
OBD-II port (618)
2021-0521-201 Keys, 2 Bxdra Keys (for a total of & keys) (Cannot order extra RKE Fobs, maxof 1 410,00 £10.00
4 can be programmed to vehicle) (DLR)
2021-D521-202 Fre Extinguisher, 2.5# Dry Chamical ABC Rated wif Mounting Bracket, 1 §3500  §35.00
uninstallad (DLR)
Quote Totals

Total Vehicles: 1
Sub Total: $40,957.00
B.4 % Sales Taxs  $3,440.39
Quote Total: $44,397.39

End Exhibit C4

Supplemental Terms and Conditions — Columbia Ford Multi-purchase Page 19 of 49



s iy | w AL, Addn

A o= i oo 1o ]
£S5 LSS FEDOE - MOXRISIS0 - 3AIND MIIASH LT 1007 ilien, PR e P L .u.u;_!:.:h!-.%: T eLb TR AR By ML b LT AL D pa e 3
2 { e oy s | RELTT Tt
bica pam
TWrmpag R 10 30T T miuaa)
DTE 43 |9 MG AT R Fepmrun ey 40 pepEun - iy 190y pRRURLALCC
e’z B R oou's & aer ooe's oy fascls @8 3yl ek
iors'r i DeE oo il e R B il @ St sewaderay
(L T e T LR ] [ e ] A A
e s = == v Turmg " = e
]
(meyTE Ardumgs
Aot 'Anmnal [ B T T BT R Teugfn meep e
Ay -y oeoE L AT T =T T | ] Ay R A Aarpgag A | DN L N CH ) i Lot T s ra g L .‘ﬁpi—‘uﬂmi;nnl:i
B0 AR GA ST ABMEATIEL AddSABNEATITS mrped s pe-msng R L M A PO
OIS MO LR ——— e
SINIDNI oy Fup e U pbeE e o L e . e B R
UL A s Eoyn Bz
T LR L AR SRR 3 Loy peech yauoe TR L AL AT B AT OS] - 3 g
TIa R ey 3 W WL DO WA R G 45 G W D TR e+ & W Do wea STAENTTIE L= [eamepul G Pl -0 TR0 T I R e g
IrmuspcEn 5D 0o Irmuspcia SRzl 0T [muspda ERD) 0T NS el Rgrmciezgmn g — !.E..-!Eris.-i._ln!t
[t Fir =L 2 3L PR 8 Lo ol - — i tq.ﬂ!.: Ve AN
[y oo BYE L 4 FC) MUNaA T i) = e i 1 I;R_n u....k_nﬂhb__
L LET ] e EnE o revn By SOIMILLT] A S L LA STJO.GLICO M) Jrpm ). e dpyrpp el R
SLIINYD SIUNLYH 318 IVAY
InER YT I
o%ar Ta e e %0z Bl wam ETH
= — =
T _ oo ova ] [ T ] (1] CE ] D s . T Lﬁﬁ:ﬂ-!iiﬂh
OED M el oEdsmnde -
{ui) A LNIE A Ty -0L-gv D ADONONHIAL JOSELCIE-0D2 a804
(298 O ) 0 e rvr Bgchs (103 L LG L L 3 By
D) mlwgmg g sy saus e DS et 0 DR ST R § LS L B - .
Tanydnem s TEFR O i P L s 2 W ——— = ] sy sy n
T ) B S Sroame L [1og] drsngumudaby amoy Tk o — AR U R Ty dohy TARIT
irar] sy dey KRG Y 4 ] ey iy nm P = ] Srpomoies 100 RICY LU 1T L A SR L) TR
[T o ey e e————— Tres) WA sevdn ATed _onnt.onu.nxlli..liig_ziiﬁlﬁif_lﬂo.lnyﬁ LM W1 25 D o) M TR0 T L A, R4S e L — el
EAAISAINE LI raeel elarg spnduscopToyieg C e e LT K O el T s — g
Toea) vimgang LapETeg M3 D AT TAASICL WS CF - Ak 05 e T — BT
TALl Wyang wrn, LT3 TTet) Wy wermp, LEY CEm s R L PR 1S5 S LG U s
S vy sl e —_ee—— = EIOE5) LTI ME FEEANE A o T T e ]
Tip ) el a s, TR ey D et Ty ST e A D AT Y LR AT 43 E MRS D SRS 10HD §I5H HHA TR U Y
iomnsecing puw gus ey g e Legmy e Secye sl sy Rypomcis yumy | ery T8 -0 THe
e Aach BINATR USILACINS PUZLL g -
== E.ﬁ.nﬁhﬁ“” el _._uou_:h.il.ﬂ._n = = A7 T 445 S, Do AT — U LPMBCE] PN 3104 G} TRIAINY W) SR A -
SEITVADV TIEV VAT e N e
EL el puaq
l I u_sl TP Tk N A LIS T Y PR T T e T e
e a 1igIHX3
I I I I I ! L9 LT 1 S1Pa
e PR nea LA \ 4 SqED SESRYD) C-E BT
S gL T TP PR NPT S - 2

—— gv2 SISSYHD
LV . 0S5-/0S%-4/05€-4

SHOTOD HOIEI LN SHONCO HOMI 1T = g i g, @ ALNAH3ANS 1207

Page 20 of 49

Supplemental Terms and Conditions — Columbia Ford Multi-purchase



A LETTEETET - OFRIEIEEN - 30IND MILASEG 19974 I707

oae's 8o et B rer sl @ w-Til :—EF
oodsd e cosu B ET ek =

e rcksen

P e poy
T, B A g, llvih:%i-&»ﬂﬂbeiiﬂii:ﬂ:ﬂﬂiﬂjii% ~Apich mw v E R uH!.:
& B pio R L ol

LRLFREE
[ MTLEE 1) ALY TR ML) ECE O IC] PANE S A BN PR A [ P e TR By .I.tn...-u.ncs..ren.ll.u:gau.uj

P R — TRk LN T LSS S ST

W rp - —Rcal
o p e Oyl
LG L ] SR P DR e ungg pum Fuc oyl i)

g spg
L 3“”._-“_:-1_.._(#-!5
Cro e

IMmu ra esia
[-EN0 = L ar L Tn) pasg = ——
D LA D A, M EOgEIE TEE — A

FAETINE LT e

CHH ] e s - ueog

SneualL drS-UEs Ny A |d 1EE
UL A O 3T TR

E3NIDNI

000109 e Ll g FRepumcne S O Ok UL
[0 ] R L 0 LR TR L
ot T L ) L LR ST AL
[ U DR AL

Rt

{=a1 ;sFLMIE YD

Tl sl e i
L BTN o el OHJED 4y

) Enr +om o
Gog 53 T e [ —ZT T

(=M Lok uBIH

riE =3 5= war [T T

TEE [ e BTl [T Ty

(e ID0H W DS W

[ 3 TS o 0000 T AL

vz SBIE Tm BB [T STy

Tl ) e, e full S TEsAD a1 WHBH TRIBAD AT S U, LERRIET ST o)

SFUDTIVD T EMOIEMNIWID

[ e gs) slugang wo mymL o ey

Ol 3 s IS [iad ) 4 W o fan CrRvmes)

00 .5] sy ey sy CraLr | ey sl s peg

o] BRI LA [vrad Hiwand ded mesy Laypary

D i P, TR R E O C3rg alwg 2 daug Jwd spmey Ry
e i S LTI ey A i) slwsp cmi oam roey
(20e] MiETRY BERAC AuEy e ) S S AT
EEITVAIVE TIET VAT

“ATER ay v andy L ]
g WA T ATy et
[T S W sody SO IS L]

FEHOIOOHOII LN FSHONCO HOMI L3

muciR i Pupsw el
A L PR 3T LT
A2ELT apeuss mps gL WA (LG TAS USRELLLA L 10T PNl ST

[ L in o o]

o gy ey

o i o e s T
e (oA A A

L A B e e [OTsY =300 g oy P e e By

L ALY B R, oD s sy

o PO mmpa o sy Iz awnd Ty MDD A

T ymre e P T ey poag
pac_mjuspand e mowoumriong  yiiue-pepusig puw S rmrlfay pfung
STUNLYH 3789 1VAY

Fupymig ua pTi e Aeay

ETY LEHH L R PRI T ]
e | A LR, B g ey TR LS T

taa) upmg Tipimy U pTIET R Ey

d el 3 FRLTY LHA IR LR | TG sumEen weeg-ul sy
TETELLTH SHTINTLE

ADOMONHDAL 05 10TId-02 0804

o PRI U R PR

o IR RO e jodnioy
L SAELLT e L LT PR
g W —Tica

L e e |
-l Bu A s — =00

LIRS R PR T
= U o b 1 — Leje R LU,
e L]

L A BT D T ] AL L T T LT
res -
s Bupmege udaaeegegan E - aﬂ-n.u: _.ha__-.-n. b
ISEAT L T 450 SO oy puw s — Pl
LIS Mo BT YA s
mgrAG Aoy FenSey BT ArEs 10E] 50 Y TR
i e ) machamnd iz
AR LT ST BRI — LU A0 L DR T

SIHMNLYH QHVONYLS

“HERLTI S YA T P LS, TR B HF DRI

MNYA D_mum w2

1 @ LISNVHLIZ0Z

Page 21 of 49

Supplemental Terms and Conditions — Columbia Ford Multi-purchase



&3 LSEEYEDOE - OIS ISEL « SOING MAIASE L3504 1207

ood'y B oez oo @ s oooy @ ot ks @ -yl wnkacy mylug
ooe's & gar Loc’s 8 ooe ooa'w @Ear Twecds oy Jamwcdeicy mabug
— — woeTdrm LT PR N T e e
- - JLOET G IRACOMLITH 1 LLEGTAS PRAGRLS T,

Aok BATEE BAIMIEEOET0E DpaRHEATEE
SSINIDNT
& Fupees TR [ ]
1z Add BATET PR Ead] wemi gy
¥iz FHRETI T DT (b} waza Ba
o PO DATET il peny FORITE [ Wety pas
ooo's W} B omy [ HORIALHI
] Add BATET . e urdes
[ WP TR (1 [P Usyw) Pl o) i
L] PR AT [l Hanen 3 e ollinz 31 punclf] e
ml ] [ S 1 A ) Bt e ol
FE oy fpece cllmg TS {uium e ) maom ol
oo [ nc] g o sopaacey oL e i muapds Bu o pem] ey
oTE MADJ PUT pLLED TELETL [rsau pu S P puL s Sog e e L L,
ae e L] % N3] wToacieg Tl LT T
oaun 7 ] o sy L fr
SILIIT T LU L
FEALUTF VI F SHOISHMIMIO
schumyisgimu .!Sniluﬂyﬂnd!! Pl L0 PR LR O 8 R R — Uy
e e T e e FHEEEE 10 —atug

AT TR MRS — RO

el By s e schurm B wapieg

R P R — RO

P L) WL e Lt el

Ly Lrym pau e O — e, Erascn
- - = n_‘ - and dma adung s I-n...ﬂ...!ﬁﬂuin*n“ Buuappuss aw
== wyB il AT s e gy =y e
3 s wrd L o0 A Py — Ay —

Emsdp

ramn scop mu moaday
o sy el s, s

WRILAT A p N AR R
Lt i e §301 10T P UBRPR

T I L S BT L LR
Lopmu Ay 30t pURdl Ol
Ivoorosarapchuroel

w ueLaa
A 3 YT o P A

[, g Aty e Lt L] O —
et u_iﬁ;uun.mﬂﬂ:i!rl.:quin LR i

— ] pum

oy Bl mpat g ] P PN U7 ARUR-ART — IR S8 [ — e seap 3 pETN
e ooy e — 7 WL P IR T yh el een s sliussmed seaag [mmmga ) amni-puT RIS — R qERcEuNE w0
o s HH YL g R T M 1] 2R 18, | BT RS AT AT 4 L

| AT WAL ] A5, R mnae ol ={ag e e R g o o ooy [
=] Ty ) slug T oI T o vy P LT DN |

| Bup w3 e ok ey Bypacma sra pUT pum 4]

SIUNLYI TNEV AT

o0y Kaw wean ba] LLETE SaELY JmpEmy §aceq sulng

T wrrganiy e Baparg T i oy
ampeicy Sranin o Piel Cpeay gy
PRLOTR I, AL ¥ Ly valym P Ty

HOMOD HOIEI LI SHOMCOHOMILX3

“SPLASTLE IO ), TR & VT S ) LALS D paeg

Bl b P i-u:..o!.l:-! -..-&...:!u-.e!u: R A e SR AT SR T WL 8 d en yed y meC Lo
A e g XIEE e L e S L e
l._.uu. 2 PRt !.H.niili L ety iy l!o:_..: -]

-s-!.uu I g uu:- li.._.n ﬁl._ E!.-!ntﬂﬁs.tt.a!i.: E_-su:on..mv.!-z.t.. WD W T

Tt 2t iy =g B, sy

el Kpay By o oo B | e JSRum L.
tawel uapnps Tupln S,
o) usn s Ruin ey

nics L s

TH 23] wiwgang proy-sp-oy-femey
A3 T AL ) — T TP BLLICT) TN LA R

A ree] eiwgang spwadlid o oy

Ll usanes Rupdircduneeey uny
eSTDVADV IEVIVAY

TRLPRLIN LU W T PHG 1 B U-DO0 o g
CMSHETAR CAET] A5 3 S WD LSRRG SO0 0] e

Amumpy, mdung:

~adung mw-n00 sy

N id IDAHTS NIVHLHI MO T 531NV WA

TG LT L P 1] A L

et R LT

IR (TR EI RPN, iy L 6 A L R
e g g e s
nx_hiru.ltn!w-__-:-.iﬂ
sl s

v

| . !.u..
_u.:pu_i. Eﬁiihnﬁ g E.El:-.!ﬂa!in!i

1, peacmscy e -acq 3]
SAPNSL paed | - USTTIAL
s ol = LT

nap
1R P ] PR | SRS
PRTLINLL A A TSRO — TR Y
=g wacil Bypacn
i L R
e ]

i s2EA-RuCy MURLRHnS B eaiar i

Emp e qul o TSl Wshg Bupaucp
MH TR — s T ETETRLS W L [ITE L
D e ] wua puscer
yaumg gk FuR Ry e Ry

e e ] M- -

g pagm|
w55 W2y | E-macd TRETRU |
“jaung-rg A nd dud o g
B A O 0 R U — R Hu.::iﬁ;s_ﬂ..ﬂ.-ﬂuﬂ!n:_
P-4 W B U — TR TS E.__....ui,__.;u_-nnu_ = ==
o m —Hi SRYPRY e ol i pun aspu g mrml
SIS MCRANIER e - PO R M O — T

= 10 '] e

AP LW — BRI L g ol T | LY

L o N e LY FUe ey R sy A sead e gy ma peg

LU 8 ST S [T o2 1P I TR, A ML A, AR
ML LD S L U

IHAWMLY H OH TONTLS

ADTNONHIAL w098 LOMIG-02 00

TRy inmilicud mnba Tpad 1) HPERIRG PURHEM v STpRL ] 5TR1D

sy A LS TR B ]
LA I LT | e BTN

Jymciun Ti-000'E
— AR L ST BE

TR sy

(ATRCAIRNT W I S Ua T N -2

AT AL LS L

wets g

Hia Ko p-Aemegy — Tupcoy P ma-ayad P {5E W E-..H,.m

e 1
T L PR R ET SRMOT e

R A TR L AN Y — B R

saw_mm n o P e

murarec iy puw s - SRSy

Sy ) T geny, Ameg
TR T T
SHHILUCHT SLCSIHE K Tang
dum-DFT —1 s oo 3000
Fu s iy
e ]
]

e e k]

ToH) £ITH Ul TR
(PEER TRy S
pdmmcd sz

[ rrrre—r

s ees selussand -y g
IV AT LAY RINET |

R — UM TR ks o e s e poimang

ET ]

amay

SEFNIVH OHVONYLE

cd 1l

ALITILN

HIHX4

HOLd3JH3LINI

Page 22 of 49

Supplemental Terms and Conditions — Columbia Ford Multi-purchase



(se12148 A 212813 PUE DSL/059-d 18T

9pIND AuelRM pio4 1e3) |SPON 1Z0Z

BUUIL pUmES
ozoz &nr

BIpIOY

IO PO ISUMD

3 119IHX43

Page 23 of 49

Supplemental Terms and Conditions — Columbia Ford Multi-purchase



Your satisfaction is our #1 goal. If you have any questions or concerns, or
are unsatisfied with the service you are receiving, follow these steps:

1. Contact your Sales Representative or Service Advisor at your

selling/servicing dealership.

2. If your inquiry or concern remains unresolved, contact the Sales
Manager, Service Manager or Customer Relations Manager.

3. If you require assistance or clarification on Ford Motor Company policies
or procedures, please contact the Ford Customer Relationship Center.

In the United States:

In Canada:

Ford Motor Company
Customer Relationship Center
F.O. Box 6248
[hearborn, MI 45121
1-800-392-36T3 (FORLY)

For the hearing- or speech-impaired: Please
contact the Telecommunication Relay Service
by dialing 711
www.owner.ford.com

Customer Relationship Centre
Ford Motor Company
of Canada, Limited
PO, Box 2000
Cakville, Ontario L&J 5E4
1-800-565-3673 (FORD)
TDD for hearing impaired 1-8558-658-6805
M-F 8:30 AM - 8:00 PM (ET)
www.ford.ca

In Asia-Pacific Region, Sub-Saharan Africa,
1.5, Virgin Islands, Central America, the
Caribbean, and Israel:

In Puerto Rico:

Ford Motor Company
Ford Export Cperations
Attention: Customer Relations
1655 Fairlane Drive

Allen Park, MI 48101
Telephone: (3137 594-485T
For customers in Guam, the Commonwealth of
the Northern Mariana Islands (CNMI), America
Samoa, and the UL.S. Virgin Islands, please feel
free to call our Toll-Free Mumber:
{800} 841-FORD (3673)
Fax: (313) 380-0804
E-mail: expeac@fond.com

Ford International

Business Development, Inc.
PO. Box 11957
Caparra Heights Station
San Juan, PR 00922-1957
Telephone: (8007 841-FORD (3673)
Fax: (313) 3800804
E-mail: preac@ford.com
wiww. ford. com. pr

In Middle East:

Ford Middle East
Customer Relationship Center
PO, Box 21470
Dubai, United Arab Emirates
Telephone: 971-4-3326084
Toll-free Number for the Kingdom of Saudi Arabia:
800 BOT1400
Local Telephone Number for Kuwait:
24810675
Fax: B714-3327299
E-mail: menacac@ford.com
www.me.ford.com
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1. Introduction

Ford Motor Company and your selling dealer thank you for selecting
one of our quality products. Our commitment to you and your vehicle
begins with quality protection and service.

When you need warranty repairs, your selling dealer would like you to
return to it for that service, but you may also take your vehicle to
another Ford Motor Company dealership authorized for warranty repairs.
Certain warranty repairs require special training though, so not all
dealers are authorized to perform all warranty repairs. That means that,
depending on the warranty repair needed, the vehicle may need to be
taken to another dealer. If a particular dealership cannot assist you, then
contact the Customer Relationship Center at 1-800-392-3673.

This booklet explains in detail the warranty coverages that apply to your
2021-model car or light truck. If you bought a previously owned
2021-model vehicle, you are eligible for any remaining warranty
coverages.

Ford Motor Company provides the Emissions Defect Warranties and
Emissions Performance Warranties which cover your emissions
control systems, and Noise Emissions Warranty which applies only to
medium/heavy duty trucks over 10,000 pounds Gross Vehicle Weight
Rating (pages 19-36).

2. Important information you should know

IF YOU NEED CUSTOMER ASSISTANCE

Your Ford Motor Company dealer is available to assist you with all your
automotive needs. Please follow the procedures outlined on the front
page of this booklet.

In addition, if you are an eligible U.S. owner, you may use - at no cost -
the services of the BBE AUTO LINE program. For details, see Better
Business Bureau (BEB) AUTO LINE program, page 38 or call
1-800-955-5100.

KNOW WHEN YOUR WARRANTY BEGINS

Your Warranty Start Date is the day you take delivery of your new
vehicle or the day it is first put into service (for example, as a dealer
demonstrator), whichever occurs first.

CHECK YOUR VEHICLE

We try to check vehicles carefully at the assembly plant and the
dealership, and we usually correct any damage to paint, sheet metal,
upholstery, or other appearance items. But occasionally something may
slip past us, and a customer may find that a vehicle was damaged before
he or she took delivery. If you see any damage when you receive your
vehicle, notify your dealership within one week.

MAINTAIN YOUR VEHICLE PROPERLY

Your glove compartment contains an Owner's Manual which indicates
the scheduled maintenance required for your vehicle. Proper
maintenance guards against major repair expenses resulting from neglect
or inadequate maintenance, may help increase the value you receive
when you sell or trade your vehicle, and is important in allowing your
vehicle to comply with applicable emissions standards.

It is your responsibility to make sure that all of the scheduled
maintenance is performed and that the materials used meet Ford
engineering specifications. Failure to perform scheduled maintenance as
specified in the Owner's Manual will invalidate warranty coverage on
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parts affected by the lack of maintenance. Make sure that receipts for
completed maintenance work are retained with the vehicle.

Your Ford or Lincoln dealership, or Ford or Lincoln Quality Care Service
Center, has factory-trained technicians who can perform the required
maintenance using genuine Ford parts. The dealership looks forward to
meeting your every service need to maximize your satisfaction with your
vehicle.

WHO PAYS FOR WARRANTY REPAIRS?

You will not be charged for repairs covered by any applicable warranty
during the stated coverage periods, unless specifically stated elsewhere
in this guide.

Some states have mandated alternate time coverage periods for parts of
your vehicle (e.g. seatbelts).

Some states and/or local governments may require a tax on a portion of
warranty repairs. Where applicable law allows, the tax must be paid by
you, the owner of the vehicle.

During the Bumper to Bumper Warranty period, dealers may receive
instructions to provide no-cost, service-type improvements - not
originally included in your Owner's Manual - intended to increase your
overall satisfaction with your vehicle.

Sometimes Ford may offer a special adjustment program to pay all or
part of the cost of certain repairs beyond the terms of the applicable
warranty. Check with your dealer or call 1-800-392-3673 to learn whether
any adjustment program is applicable to your vehicle. Please have your
vehicle identification number available.

DO WARRANTIES APPLY IN OTHER COUNTRIES?

The New Vehicle Limited Warranty and the Emissions Warranties
described in this booklet apply to your wehicle if:

s it was originally purchased through the Ford Export Operations
Military Sales Program; or

s it was originally sold or leased by Ford Motor Company or one of its
dealers in the United States or U.S. Federalized Territories, and it was
originally registered/licensed and operated in the United States, U.S.
Federalized Territories, or Canada.

If you meet either of these two requirements, you do have warranty
coverage when you travel with this vehicle outside the United States,
U.S. Federalized Territories, or Canada. In some cases, however, you may
have to pay the servicing Ford dealer in a foreign country or 1.5,
Federalized Territory for a repair that is covered under the U.S.
warranty. If this happens, be sure to save the paid repair order or
invoice. You should present this document to a U.S. Ford Motor
Company dealer for warranty refund consideration. Refer to
www.Ford.com for additional customer assistance reference information.
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3. The New Vehicle Limited Warranty for your
2021-model vehicle

LIMITATIONS AND DISCLAIMERS

All of the warranties in this booklet are subject to the following
limitations and disclaimers:

The warranties in this booklet are the only express warranties
applicable to your vehicle. Ford does not assume or authorize anyone
to assume for it any other obligation or liability in connection with
your vehicle or these warranties. No person, including Ford employees
or dealers, may modify or waive any part of these warranties.

Ford and its dealers reserve the right to make changes in or additions
to vehicles built or sold by them at any time without incurring any
obligation to make the same or similar changes or additions to
vehicles previously built or sold.

Ford and its dealers also reserve the right to provide post-warranty
repairs, conduct recalls, or extend the warranty coverage period for
certain vehicles or vehicle populations, at the sole discretion of Ford.
The fact that Ford has provided such measures to a particular vehicle
or vehicle population in no way obligates Ford to provide similar
accommodations to other owners of similar vehicles.

As a condition of these warranties, you are responsible for properly
using, maintaining, and caring for your vehicle as outlined in your
Owner's Manual. Ford recommends that you maintain copies of all
maintenance records and receipts for review by Ford.
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Ford and your dealer are not responsible for any time or income that
you lose, any inconvenience you might be caused, the loss of your
transportation or use of your vehicle, the cost of rental vehicles, fuel,
telephone, travel, meals, or lodging, the loss of personal or commercial
property, the loss of revenue, or for any other incidental or
consequential damages you may have.

Punitive, exemplary, or multiple damages may not be recovered unless
applicable law prohibits their disclaimer.

You may not bring any warranty-related claim as a class
representative, a private attorney general, a member of a class of
claimants or in any other representative capacity.

Ford shall not be liable for any damages caused by delay in delivery or
furnishing of any products and/or services.

You may have some implied warranties. For example, you may have an
implied warranty of merchantability (that the car or light truck is
reasonably fit for the general purpose for which it was sold) or an
implied warranty of fitness for a particular purpose (that the car or
light truck is suitable for your special purposes), if a special purpose
was specifically disclosed to Ford itself not merely to the dealer
before your purchase, and Ford itself not just the dealer told you the
vehicle would be suitable for that purpose.

These implied warranties are limited, to the extent allowed by law, to
the time period covered by the written warranties, or to the applicable
time period provided by state law, whichever period is shorter.
DISCLAIMER OF IMPLIED WARRANTIES FOR BUSINESS AND
RACING USE

*##% Ford disclaims all implied warranties if the vehicle is
used for business or commercial purposes. **%

##% Ford disclaims the implied warranty of fitness for a
particular purpose if your vehicle is used for racing, even if
the vehicle is equipped for racing. ***

The warranties contained in this booklet and all questions regarding
their enforceability and interpretation are governed by the law of the
state in which you purchased your Ford vehicle. Some states do not
allow Ford to limit how long an implied warranty lasts or to exclude
or limit incidental or consequential damages, so the limitation and
exclusions described above may not apply to yow

APPLICABILITY OF LIMITATIONS OF IMPLIED WARRANTY TO NEW
VEHICLE LIMITED WARRANTY AND EMISSIONS WARRANTY

#%% This information about the limitation of implied warranties
and the exclusion of incidental and consequential damages
under the NEW VEHICLE LIMITED WARRANTY also applies to
the EMISSIONS WARRANTIES described on pages 19-35. #**

Ford participates in the BEB AUTO LINE warranty dispute resolution
program. You may contact BEE AUTO LINE by calling 800-955-5100.

You are required to submit your warranty dispute to the BEB AUTO
LINE before exercising rights or seeking remedies under the Federal
Magnuson-Moss Warranty Act, 15 U.5.C. § 2301 et seq. To the extent
permitted by the applicable state “Lemon Law™, you are also required
to submit your warranty dispute to the BEB AUTO LINE before
exercising any rights or seeking remedies under the “Lemon Law™. If
you choose to seek remedies that are not created by the
Magnuson-Moss Warranty Act or the applicable state “Lemon Law,”
you are not required to first use BEB AUTO LINE to resolve your
dispute — although the program is still available to you.

For more information regarding the BEB AUTO LINE program, see
page 38 of this booklet.
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QUICK REFERENCE: WARRANTY COVERAGE

This chart gives a general summary of your warranty coverage provided
by Ford Motor Company under the New Vehicle Limited Warranty.
Please refer to the description of warranty coverage for more specific
information.
For each type of coverage, the chart shows two measures:
e years in service e« miles driven

Your New Vehicle Limited Warranty

TYPE OF YEARS |N
COVERAGE SERV|CEMILES
DRIVEN

HYBRID/ELECTRIC UNIOQUE
COMPONENT

The measure that occurs first determines how long yvour coverage lasts.
For example: Your Bumper to Bumper Coverage lasts for three years -
unless you drive more than 36,000 miles before three years elapse. In
that case, your coverage ends at 36,000 miles.

For more details on coverage, see:
= What is Covered? (pages 9-13)
= What is Not Covered? (pages 13-16)

WHAT IS COVERED?

Your NEW VEHICLE LIMITED WARRANTY gives you specific legal
rights. You may have other rights that vary from state to state. Under
your New Vehicle Limited Warranty if:

- your Ford vehicle is properly operated and maintained, and

- was taken to a Ford dealership for a warranted repair during the
warranty period,

then authorized Ford Motor Company dealers will, without charge,
repair, replace, or adjust all parts on your vehicle that malfunction or fail
during normal use during the applicable coverage period due to a
manufacturing defect in factory-supplied materials or factory workmanship.

This warranty does not mean that each Ford vehicle is defect fres.
Defects may be unintentionally introduced into vehicles during the
design and manufacturing processes and such defects could result in the
need for repairs. Ford provides the New Vehicle Limited Warranty only
to remedy manufacturing defects that result in vehicle part malfunction
or failure during the warranty period.

The remedy under this written warranty, and any implied warranty, is
limited to repair, replacement, or adjustment of defective parts. This
exclusive remedy shall not be deemed to have falled its essential purpose
50 long as Ford, through its authorized dealers, is willing and able to
repair, replace, or adjust defective parts in the prescribed manner. Ford's
liability, if any, shall in no event exceed the cost of correcting
manufacturing defects as herein provided and upon expiration of this
warranty, any such liability shall terminate.

Conditions that are not covered by the New Vehicle Limited Warranty
are described on pages 13-16. When making warranty repalrs on your
vehiele, the dealer will use Ford or Motoreraft parts or remanufactured
or other parts that are authorized by Ford, at the discretion of Ford or
the Ford dealership

Nothing in this warranty should be construed as requiring defective parts
to be replaced with parts of a different type or design than the original
part, so long as the vehicle functions properly with the replacement part.
Moreover, Ford and its authorized dealers are entitled to a reasonable
time and a reasonable number of attempts within which to diagnose and
repair any defect covered by this warranty.
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In certain instances, Ford may authorize repairs at other than Ford
dealer facilities.

Two separate warranties apply to tires on your new vehicle. The New
Vehicle Limited Warranty covers tire defects in factory supplied material
or workmanship for 100% of labor costs and on a pro rata adjustment
basis for parts. (See the reimbursement schedule below).

For vehicles within the New Vehicle Limited Warranty time in service
and mileage coverage period, defective tires will be replaced on a pro
rata adjustment basis according to the following mileage-based
Reimbursement Schedule:

MILES DRIVEN PERCENT OF PARTS COVERED BY FORD
1-12,000 1004
12.001-24.000 Gi0%
24,001-36,000 30%

The tire manufacturer also provides you with a separate tire warranty that
may extend beyond the New Vehicle Limited Warranty coverage. You will
find the manufacturer’s tire warranty with the owner literature supplied
with your vehicle. You have the option of having a tire warranty repair
performed by the tire manufacturer's authorized service center. If you go
to a tire service center for a repair covered by the New Vehicle Limited
Warranty, you may be charged a prorated amount for wear or other
charges. If so, you should present your paid invoice detailing the nature of
the charges to any Ford Motor Company dealership for refund
consideration. When making warranty repairs on your vehicle, the dealer
will use Ford or Motorcraft parts or remanufactured or other parts that
are authorized by Ford. In certain instances, Ford may authorize repairs at
other than Ford dealer facilities. Tire replacements under warranty will be
made with the same brand and model as originally equipped with the
vehicle unless the same brand and model is no longer available, in which
case a tire of the same brand, size, load, speed and tread type will be
used. In some circumstances, Ford may authorize another brand and/or
model to substitute for the original brand and model, even if still available.

Normal tire wear or damage is not reimbursable. See page 16 for details
of what is not covered.

Extended warranty coverage periods are available for certain
vehicle parts and conditions. Specifically,

(1) Your vehicle’s Powertrain components are covered for five years or
60,000 miles, whichever occurs first. The extended coverage applies to

the Engine; all internal lubricated parts, cylinder block, cylinder heads,
electrical fuel pump, powertrain control module, engine mounts,
flywheel, injection pump, manifold (exhaust and intake), manifold bolts,
oil pan, oil pump, seals and gaskets, engine thermostat, engine
thermostat housing, timing chain cover, timing chain (gears or belt),
turbocharger/supercharger unit, valve covers, water pump;
Transmission: all internal parts, clutch cover, seals and gaskets, torque
converter, transfer case (including all internal parts), transmission case,
transmission mounts (front and rear); Front-Wheel Drive: axle shafts,
front bearings, seals and gaskets, universal and constant velocity joints;
Rear-Wheel Drive: axle shafts, rear bearings, center support bearing,
drive axle housing (including all internal parts), drive shaft, retainers,
supports, seals and gaskets, universal and constant velocity joints.
Four-Wheel/All-Wheel Drive: axle shafts, bearings (front and rear),
center support bearing, drive shafts, final drive housing (including all
internal parts), hubs-automatic front locking (four-wheel drive), locking rings
(four-wheel drive), seals and gaskets, universal and constant velocity joints.

(2) Your vehicle's safety belts and air bag Supplemental Restraint System
(SRS) are covered for an extended Safety Restraint Coverage Period,
which lasts for five years or 60,000 miles, whichever occurs first.

(3) Your vehicle's body sheet metal panels are covered for an extended
Corrosion Coverage Period, which lasts for five years, regardless of miles
driven. The extended warranty coverage only applies if a body sheet
metal panel becomes perforated due to corrosion during normal use due
to a manufacturing defect in factory-supplied materials or factory
workmanship. If aluminum body panels have corrosion or rust damage,
and the damage is not the result of abnormal usage, vehicle accident,
customer actions and/or extreme environmental conditions, the corrosion
or rust damage repairs are covered for 5 years, unlimited miles. For
damage caused by airborne material (environmental fallout) where there
is no factory-related defect involved and therefore no warranty — our
policy is to provide free repair of paint damage due to the airborne
material for 12 months or 12,000 miles, whichever occurs first.

(4) Your vehicle's direct injection diesel engine and certain engine
components are covered during the Diesel Engine Coverage Period,
which lasts for five years or 100,000 miles, whichever occurs first. The
following parts are covered during this extended coverage period: the
engine, cylinder block, heads and all internal parts, intake and exhaust
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manifolds, timing gear, harmonic balancer, valve covers, oil pan and
pump, water pump, fuel system (excluding fuel lines, fuel tank and frame
mounted fuel conditioning module sometimes referred to as the frame
mounted pump/filter/water separator or frame mounted fuel filter/water
separator), high pressure lines, gaskets and seals, glow plugs,
turbocharger, two-stage turbocharger assembly, turbocharger actuator,
powertrain control module, high pressure fuel injection pump assembly,
injectors, injection pressure sensor, fuel rail pressure sensor, exhaust
back pressure regulator and sensor, exhaust pressure sensor, manifold
pressure sensor, intake air temperature sensor, crankshaft position
sensor, camshaft position sensor, accelerator switch.

(5) The electrical drivetrain system of your vehicle is covered by the Hybrid
& Electric Vehicle Unique Component coverage for eight years or 100,000
miles, whichever comes first. The components in the electrical drivetrain
system of your vehicle will vary, depending on whether your vehicle is a
hybrid, plug-in hybrid, but you can rest assured knowing that your vehicle’s
electrical drivetrain system is covered by this comprehensive warranty.
Depending on your vehicle, electrical drivetrain system components covered
by this warranty may include, and are not limited to: high-voltage battery,
high-voltage battery connector, battery energy control module (BECM),
on-board charger, inverter system controller (ISC}), DC/DC converter, hybrid
continuously variable transmission or electric driveline motor and
transmission range sensor. If an electrical drivetrain system component
requires replacement under warranty, it may be replaced with a new, factory
remanufactured, or factory refurbished component, at Ford's discretion.
Refurbished battery components selected for your vehicle will align with
your vehicle’s age and mileage, and meet Ford's stringent requirements and
standards. (see "Note: High-Voltage Battery Gradual Capacity Loss” below).

Note: High Voltage Battery Gradual Capacity Loss

The high voltage battery will experience gradual capacity loss with time
and use, similar to all batteries, which is considered normal wear and
tear. Loss of battery capacity due to or resulting from gradual capacity
loss is NOT covered under the New Vehicle Limited Warranty. See your
Owner’s Manual for important tips on how to maximize the life and
capacity of the high voltage battery,

NOTE: Some components may also be covered by the Emissions
Warranties. For more information, see pages 19-35.

If you own or lease a 2021-model Next Generation Police Interceptor
Vehicle (NGPI), refer to the Warranty Addendum Card that was given to
you when you took delivery of your vehicle for further explanation of
Amendments to the New Vehicle Limited Warranty. The Warranty
Addendum applies only the NGPI vehicles delivered in the State of
Florida and New York.

Over the Air (OTA) Updates

During the warranty coverage period, Ford Motor Company warrants that:

o you will not be charged for diagnosis, repair, replacement, or
adjustment of components that are damaged or inoperable due to a
defect caused by an OTA update

WHAT IS NOT COVERED UNDER THE NEW VEHICLE LIMITED
WARRANTY?

Damage Caused By:

+ accidents, collision or objects striking the vehicle (including driving
through a car wash)

« theft, vandalism, or riot

fire or explosion

using contaminated or improper fuel/fluids

customer-applied chemicals or accidental spills

driving through water deep enough to cause water to be ingested into

any component. i.e. powertrain components

« misuse of the vehicle, such a driving over curbs, overloading, racing or
using the vehicle as a permanent stationary power source

(Plug-InVehicles only) - The New Vehicle Limited Warranty does

not cover: damage to the 120V convenience cord caused by misuse

of the cord. Always use the convenience cord in a manner that

conforms to the directions found in the Owner's Manual.

. & & &

Damage Caused by Alteration or Modlfication

The New Vehicle Limited Warranty does not cover any damage caused by:

o alterations or modifications of the vehicle, including the body, chassis,
electronics or their components, after the vehicle leaves the control of
Ford Motor Company
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o tampering with the vehicle, tampering with the emissions systems or
with the other parts that affect these systems (for example, but not
limited to exhaust and intake systems)

o the installation or use of a non-Ford Motor Company part or software
{(other than a certified emissions part or software) or any part or
software (Ford or non-Ford) designed for off-road use only installed
after the vehicle leaves the control of Ford Motor Company, if the
installed part fails or causes a Ford part to fail. Examples include, but
are not limited to lift kits, oversized tires, roll bars, cellular phones,
alarm systems, automatic starting systems and performance-enhancing
powertrain components or software and performance “chips”.

Your vehicle may allow, enable or facilitate the use of certain non-Ford
Motor Company software. Ford is not responsible for the functionality
of such software. Ford may disallow, discontinue or modify your ability
to use such software at any time without prior notification or incurring
any warranty or other obligation. Non-Ford Motor Company software
may be governed by End User License Agreement or warranty
provided by the software provider. For Ford Motor Company software
see End User License Agreement found in the Owner Manual.

Damage Caused by Use and/or the Environment

The New Vehicle Limited Warranty does not cover surface rust,
deterioration and damage of paint, trim, upholstery, and other
appearance items that result from use and/or exposure to the elements.
You, as the owner, are responsible for these items. Some examples are:
o dings, dents

e cuts, burns, punctures or tears

road salt

tree sap, bird and bee droppings

windstorm, lightening, hail

earthquake

freezing, water or flood

stone chips, scratches (some examples are on paint and glass)

s windshield stress cracks. However, limited coverage on windshield stress

cracks will be provided for the first 12 months or 12,000 miles (whichever
occurs first), even though caused by use and/or exposure to the elements.

Maintenance/Wear

The New Vehicle Limited Warranty does not cover: (1) parts and labor
needed to maintain the vehicle; and (2) the replacement of parts due to
normal wear and tear. You, as the owner, are responsible for these items. See
your Ovwner’s Manual. Some examples of maintenance and normal wear are;

+ oil changes e clutch linings

« oils, lubricants, other fluids + wiper blades*

e oil/air filters « wheel alignments and tire
« tire rotation/inflation balancing®

+ cleaning/polishing * brake pad/ining*

* Ford will replace or adjust certain maintenance items when necessary,

free of charge during a limited period:

« Wiper blade replacements will be provided during the first six months
in service, regardless of miles driven.

« Wheel alignments and tire balancing will be provided during the first
12 months or 12,000 miles in service, whichever occurs first.

» Brake pad/lining replacements will be provided during the first
12 months or 18,000 miles in service, whichever occurs first.

SYNC Hands-Free Communications and Entertalnment System
If your vehicle is equipped with SYNC, the New Vehicle Limited Warranty
does not cover repairs under certain conditions, such as failure to
provide proper installation environment. The New Vehicle Limited
Warranty does not cover repairs for certain damage or loss, such as:
» Loss of personal recording media, software or data
+ Loss, change, or discontinuation of functionality because of:

s system updates to Ford Motor Company software or lack of

compatibility with non-Ford Motor Company electronic devices

+ non-Ford Motor Company software, or

o obsolescence of vehicle software or hardware

o lack of network coverage or availability
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+ Damage caused by:

¢ abnormal use such as insertion of foreign objects, fluid spillage

» unauthorized modification to alter functionality or capability

« computer or internet viruses, bugs, or malware, such as worms,
Trojan Horses, cancelbots

o installation of unauthorized software, peripherals and attachments

» unauthorized, unapproved and/or incompatible repairs, upgrades and
modification

+ the defective function or obsolescence of your cellular phone or digital
media device (for example, inadequate signal reception by the
external antenna, viruses or other software problems)

Tire Wear or Damage

The New Vehicle Limited Warranty does not cover normal wear or worn

out tires. Tires will not be replaced (unless required by a warranty

repair) for wear or damage including:

+ tire damage from road hazard such as cuts, snags, bruises, bulges,
puncture, and impact breaks

+ tire damage due to under or over inflation, tire chain use, racing,
spinning (as when stuck in snow or mud), improper mounting or
dismounting, or tire repair

Other Items or Conditlons Not Covered

The New Vehicle Limited Warranty does not cover:

= vehicles that have had the odometer disconnected, altered, or
inoperative for an extended period of time with the result that the
actual mileage cannot be determined

» vehicles that have ever been labeled or branded as dismantled, fire,
flood, junk, rebuilt, reconstructed, or salvaged; this will void the New
Vehicle Limited Warranty

# vehicles that have been determined to be a total loss by an insurance
company; this will void the New Vehicle Limited Warranty

= converted ambulances that are not equipped with the Ford Ambulance
Prep Package, see important information about ambulance conversions

(page 40)

e aftermarket parts or components, sometimes installed by Ford Motor
Company or an authorized Ford dealership, may not be covered by the
New Vehicle Limited Warranty. Any damage caused to Ford
components due to the failure of aftermarket parts (other than a
certified emissions part) is not covered.

« high-voltage battery replacement due to improper vehicle storage.
Refer to the Owner’s Manual for the proper ways your vehicle’s battery
must be maintained in the event the vehicle is not driven or is stored
for an extended period of time.

e The Lithium-ion battery (EV battery) will experience gradual capacity
loss with time and use (similar to all lithium-ion batteries), which is
considered normal wear and tear. Loss of battery capacity due to or
resulting from gradual capacity loss is NOT covered under the New
Vehicle Limited Warranty. See your Owner's Manual for important tips
on how to maximize the life and capacity of the Lithium-ion battery.
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4. In addition ...

ROADSIDE SERVICE ASSISTANCE
(UNITED STATES, PUERTO RICO, AND U.S. VIRGIN ISLANDS)

Your vehicle is covered by the complimentary Ford Roadside Assistance

Program (unless you are driving a daily rental unit). Under this program,

Ford will cover:

« Towing to the nearest Ford Motor Company dealership, or towing to
your selling dealership if within 35 miles of the disablement

» Flat tire change (vehicle must have useable spare)

e Fuel delivery (limited to two occurrences in a 12-month period up to
2 gal. gas, 5 gal. diesel)

e 12V Battery jump starts

* Lock-out assistance (replacement key cost is customer responsibility)

» Winch out services: includes pulling a vehicle within 100 feet of a
paved or county maintained road. No recoveries.

The Roadside Assistance Program is separate from the New Vehicle
Limited Warranty. It begins at the warranty start date and lasts for five
years or 60,000 miles (whichever occurs first). If you need towing
beyond the five years or 60,000 miles (whichever occurs first) period,
Ford can arrange roadside assistance and charge your credit card. If the
reason for the vehicle disablement is later found to be covered by
another Ford warranty, Ford will provide a refund for the tow charge
under the other warranty, through the dealership.

For emergency roadside assistance, call 1-800-241-3673, 24 hours
a day, 365 days a year.

Ford Rent-A-Car (FRAC) and Dealer Daily Rental (DDR) vehicles that
must be towed because a covered repair failed during the warranty
coverage period, Ford will cover towing to the nearest Ford Motor
Company dealership.

Ford Motor Company reserves the right to modify or discontinue
Roadside Assistance at any time. Certain restrictions apply to Roadside
Assistance benefits. Call 1-800-241-3673 for further details.

5. Federal requirements for emissions warranties
QUICK REFERENCE: EMISSIONS WARRANTY COVERAGE

This chart shows your warranty coverage under two emissions warranties
that Ford Motor Company provides, in compliance with Federal
requirements. The warranties are;
» Emissions Defects Warranty
« Emissions Performance Warranty

E 1s Warranties for Your Vehicle

EMIS50MS PERFORMANCE WARRANTY

Moy Doty Vol ™" = 550000
Cortain Emingiona Purts *

Passrger Cary & Light Doty Tracin® . f ]

* Applies o vehicios up o 8,500 pounds gross veicle weight rating (GViIT)
= Appled o Vudka Geed B,500 poundi DIoas vl wilkgHl iEtng (VAR up o 19,500
pounds gross vehicle weight rating (GVWR), Vocational vehicle Lres. covensd for 224,000
For dafects rat afe! compl @7Ca W §reenhouse (A FequUreTIerL
For full detalls on emissions control coverage, see:
=  Emissions Defect Warranty (page 20)
=  Emissions Performance Warranty (page 21)
= What is Covered? (pages 22-24)
=  What is Not Covered? (page 24)
NOTE: Fully-electric vehicles are not eligible for any emissions
warranties described in this booklet.
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EMISSIONS DEFECT WARRANTY COVERAGE

During the warranty coverage period, Ford Motor Company warrants that:

o your vehicle or engine is designed, built, and equipped to meet - at
the time it is sold - the emissions regulations of the U.S.
Environmental Protection Agency (EPA).

« your vehicle or engine is free from emission-related defects in
factory-supplied materials or workmanship, which are defects that
could prevent the vehicle or engine from conforming with applicable
EPA regulations.

« you will not be charged for diagnosis, repair, replacement, or adjustment
of parts containing an emissions-related defect. A list of emission-related
parts can be found in What is Covered? on pages 22-24.

The warranty coverage period for:

* The emissions defects warranty coverage period for passenger cars
and light duty trucks (applies to vehicles up to 8,500 pounds GVWR)
is as follows:

— 8 years or 80,000 miles (whichever occurs first) for catalytic
converters, electronic emissions control unit, and onboard
emissions diagnostic devices, including the Battery Energy Control
Module (BECM).

— 2 years or 24,000 miles (whichever oceurs first) for all other covered
parts. (Note: Ford’s 3-year, 36,000-mile bumper-to-bumper coverage,
as described above, surpasses this mandatory federal coverage.)

o Heavy duty vehicles (applies to trucks over 8,500 pounds GVWR up to
19,500 pounds GVWR)

— The emissions warranty coverage period for heavy duty vehicles
(HDVs) is 5 years or 50,000 miles (whichever comes first) for all
parts covered by your emissions warranty.

« Only for HDVs not designated as "vocational vehicles” on
the underhood "VEHICLE EMISSION CONTROL
INFORMATION" label: The 5 year/50,000 mile warranty includes
coverage of components whose failure would increase the vehicle's
emissions of air conditioning refrigerants.

« Only for HDVs designated as "vocational vehicles” on the
underhood "VEHICLE EMISSION CONTROL INFORMATION"
label: Tire defects that affect compliance with emission standards
are covered for 2 years or 24,000 miles, whichever comes first.

EMISSIONS PERFORMANCE WARRANTY COVERAGE

Under Emissions Performance Warranty Coverage, Ford Motor Company

will repair, replace, or adjust - with no charge for labor, diagnosis, or parts -

any emissions control device or system, if you meet all of the following
conditions:

+ You have maintained and operated your vehicle according to the
instructions on proper care in the Owner’s Manual and this booklet.

¢ Your vehicle fails to conform, during the warranty coverage period, to
the applicable national EPA standards, as determined by an EPA
approved inspection and maintenance program.

# You are subject to a penalty or sanction under local, state, or federal law
because your vehicle has failed to conform to the emissions standards.
(A penalty or sanction can include being denied the right to use your
vehicle.)

* Your vehicle has not been tampered with, misused, or abused.

The warranty coverage period for:

= Passenger cars and light duty trucks (applies to vehicles up to 8,500
pounds GVWR) is as follows:

— 8 years or 80,000 miles (whichever occurs first) for catalytic
converter, electronic emissions control unit, and onboard emissions
diagnostic devices.

— 2 years or 24,000 miles (whichever occurs first) for all other
covered parts .

« Heavy duty vehicles (applies to trucks over 8,500 pounds GVWR up to

19,500 pounds GVWR)

— 5 years or 50,000 miles (whichever occurs first) for all covered
parts.

See WHAT IS COVERED? below for list of covered parts.

Note that the warranty period begins on the Warranty Start Date as
specified on page 2 of this booklet.
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WHAT IS COVERED?

For your vehicle if these parts contain an emissions-related defect, they
are covered by both the Emissions Defect Warranty and the Emissions

Performance Warranty.

s Air Flow Sensor

s Air/Fuel Feedback Control
System and Sensors

o Air Induction System

o Battery Energy Control Module
(BECM)

s Brake Hydraulic/Electric Control
Assembly (Plug-in Hybrid
vehicles only)

o Brake Vacuum Pump (Plug-in
Hybrid vehicles only)

s Catalytic Converters (including
Selective Catalytic Reduction
and Diesel Oxddation Catalysts)

s Charger and Bracket Assembly
High Voltage Battery (Hybrid and
Plug-in Hybrid vehicles only)

« Cold Start Enrichrment System
(diesel only)

« Controls for Deceleration
(diesel only)

o Convertor and Bracket Assembly
High Voltage to Low Voltage
(Hybrid and Plug-in Hybrid
vehicles only)

¢ Diesel Exhaust Fluid System

s Diesal Particulate Filter

« Electronic lgnition System
(diesel only)

Intercooler Assembly -

Engine Charger

Inverter System Controller
(Plug-in Hybrid vehicles only)
Jumper Assembly Charge Inlet
to Charger (Hybrid and Plug-in
Hybrid vehicles only)

Jumper Assembly DC/DC
Converter to High Voltage Panel
(Hybrid and Plug-in Hybrid
vehicles only)

Malfunction Indicator Lamp
(MIL)/On-Board Diagnostic
(OBD) System

Module and Bracket Assembly
Transmission Inverter Control
(Hybrid and Plug-in Hybrid
vehicles only)

Motor Electronics Coolant Pump
(Plug-in Hybrid vehicles only)
PCV system and Oil Filler Cap

¢ Electronic Engine Control
Sensors and Switches

s Powertrain Control Module (PCM)/
Engine Control Module (ECM)*
Evaporative Emission Control
System

Exhaust Gas Recirculation
(EGR) System

Exhaust Manifold

Exhaust Pipe (Manifold to
Catalyst)

Fuel Filler Door Sensor (Hybrid
and Plug-in Hybrid vehicles only)
Fuel Filler Tube and Seal
(non-diesel only)

Fuel Injection System

Fuel Injector Supply Manifold
Fuel Tank (non-diesel only)
Fuel Tank Pressure Control
Valve

Heating Element of Back
Window (3.0L diesel F-150 only)

High Voltage Battery (Hybrid and
Plug-in Hybrid vehicles only)

HVAC Controller (Plug-in Hybrid
vehicles only)

Ignition Coil andéor Control
Module

Intake Manifold

e Onboard Charger (Plug-in

Hybrid vehicles only)

e Secondary Air Injection System
» Spark Control Components

e Spark Plugs and Ignition Wires
+ Thermostat

e Throttle Body Assembly (MFI)
o Transmission Assembly (Plug-in

Hybrid vehicles only)

¢ Transmission Auxiliary Oil Pump

(Plug-in Hybrid vehicles only)

e Transmission Fluid Temperature

Sensor (Plug-in Hybrid vehicles
only)

e Transmission Control Module

(TCM) and Solenoids

« Turbocharger Assembly
o Vacuum Distribution System

* Includes hardware and emissions related software changes only

Supplemental Terms and Conditions — Columbia Ford Multi-purchase

Page 37 of 49



Important Information About List of Parts

Also covered by the two emissions warranties are all emissions-related
bulbs, hoses, clamps, brackets, tubes, gaskets, seals, belts, connectors,
non-diesel fuel lines, sensors, and wiring harnesses that are used with
components on the list of parts, above.

Concerning parts that should be replaced on a certain maintenance
schedule: these parts remain under warranty until : (a) the first
replacement time that is specified in your Owner’s Manual; or (b) the
time or mileage limits of the Federal Defect and Performance Warranties
(whichever occurs first). Your Ford Motor Company dealer maintains a
complete list of parts covered by the emissions performance warranty.
For questions about emission-related parts, contact your dealer.

WHAT IS NOT COVERED?

Ford Motor Company may deny you emissions warranty coverage if your
vehicle or a part does not contain an emissions-related defect or has
failed because of abuse, neglect, improper maintenance, unapproved
modifications, or any items included in What Is Not Covered?,

pages 13-16.

If you need more information about getting service under the Federal
Emissions Performance Warranty, or if you want to report what you
believe to be violations of the terms of this warranty, you may contact:

U.S. Environmental Protection Agency

Office of Transportation and Air Quality

Compliance Division, Light-Duty Vehicle Group

Attn: Warranty Complaints

2000 Traverwood Drive

Ann Arbor, MI 48105

Email: complianceinfo@epa.gov

6. California requirements for emissions warranties

QUICK REFERENCE: EMISSIONS WARRANTY COVERAGE

This chart shows the emission warranty that Ford Motor Company
provides for your vehicle under the emissions control warranty in
accordance with the regulations of the California Air Resources Board.
This coverage is in addition to Federal Emission warranties (Page 19).

Emissions Warranties for California Certified Vehicles

TYPE OF
COVERAGE
EMISSIONS DEFECTS WARRANTY

FOR VEH

se specific parts were selected on the basis of their estimated replacement cost at the time the
“alifornia Air Resources Board certified your vehicle for sale in California (up to 14,000 pounds
GVWR)
*** Refer to your Vehicle Emission Control Information label for emissions certification information.
#+++ Except for the high voltage battery, which is covered for 10 years or 150,000 miles (whichever
occurs first)

NOTE: Fully-electric vehicles are not eligible for any emissions
warranties described in this booklet.
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Vehicles Eligible for Callfornla Emisslon Warranty Coverage

California emission warranty coverage applies if your vehicle meets the
following two requirements:

 Your vehicle is registered in a state' that has adopted and is enforcing
California emission warranty regulations applicable for your vehicle at
the time of repair, and

+ Your vehicle is certified for sale in California as indicated on the
vehicle emission control information label.

! Subject to change, the following states have adopted and are enforeing
California emission warranty regulations:

- Passenger Car & Light-duty Trucks (up to 8,500 pounds
GVWR) - California, Connecticut, Delaware, Maine, Maryland,
Massachusetts, New Jersey, New York, Oregon, Pennsylvania,
Rhode Island, Vermont and Washington

- Medium-Duty Passenger Vehicles (up to 10,000 pounds GVWR

designed primarily for the transportation of persons. Excludes
incomplete trucks, trucks with a seating capacity either over
twelve persons total or over nine persons rearward of the driver’s
seat, or trucks with an open cargo area of at least six feet of
interior length): California, Connecticut, Delaware, Maine,
Maryland, Massachusetts, New York, Oregon, Rhode Island,
Vermont and Washington
Medium-Duty Vehicles {over 8,500 pounds GVWR up to 14,000
pounds GVWR) - California, Connecticut, Delaware, Maine,
Maryland, Massachusetts, New York, Oregon, Rhode Island, and
Vermont.
- Light Heavy-Duty Diesel Engine Vehicles (over 14,000
pounds GVWR up to 19,500 pounds GVWR) - California, Maine
and Pennsylvania.

Vehlcles Ellglble for Callfornla Transitional Zero Emisslon Vehlcle
(TZEV) Emlisslon Warranty Coverage

California Transitional Zero Emissions Vehicle (TZEV) extended emission
warranty coverage applies if vour vehicle meets the following two
requirements:

« Your vehicle is registered in a state** that has adopted and is
enforcing California TZEV emissions warranty regulations applicable to
vour vehicle at the time of repair, and

« Your vehicle is certified as a TZEV in California as indicated on the
vehicle emission control information label,

**5ubject to change, the following states have adopted and are enforcing
California TEEY emission warranty regulations;

California, Connecticut, Maine, Maryland, Massachusetts, New Jersey,
New York, Rhode Island, Oregon and Vermont (NOTE: Delaware,
Pennsylvania and Washington did not adopt the California TZEV emission
warranty; standard California emission warranty coverage applies to all
emission components,)

For full details about coverage under California requirements for
emissions control, see;

= Defects Warranties (pages 28-34)

= Porformance Warranty (pages 28-30)

= What Is Covered? (pages 31-33)

= What Is Not Covered? (page 33)
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EXPLANATION OF CALIFORNIA EMISSIONS WARRANTIES
Your Warranty Rights and Obllgations

The California Air Resources Board and Ford Motor Company are
pleased to explain the emission control system warranty on your
2021-model vehicle. In California, new motor vehicles must be designed,
built, and equipped to meet the State’s stringent anti-smog standards.
Ford must warrant the emission control system on your vehicle for the
periods of time listed on pages 28-30, provided there has been no abuse,
neglect, or improper maintenance of your vehicle.

Your emission control system may include parts such as the fuel injection
system, the ignition system, catalytic converter, and the engine
computer. Also included may be hoses, belts, connectors, and other
emissions-related assemblies.

Where a warrantable condition exists, Ford Motor Company will repair
your vehicle at no cost to you including diagnosis, parts, and labor.

Manufacturer's Warranty Coverage

For Vehicles Eligible for California Emission Warranty Coverage
If Gross Vehicle Weight Rating is 14,000 lbs. or less:

For 3 years or 50,000 miles (whichever first oceurs):

1. If your vehicle fails a Smog Check inspection, all necessary repairs and
adjustments will be made by Ford to ensure that your vehicle passes the
inspection. This is your emission control system PERFORMANCE
WARRANTY.

2. If any emissions-related part on your vehicle is defective, the part will
be repaired or replaced by Ford. This is your short-term emission control
system DEFECTS WARRANTY.

For T years or 70,000 miles (whichever first occurs):

If a high-priced emissions-related part is defective or if its failure causes
your vehicle to fail a Smog Check inspection, the part will be repaired or
replaced by Ford. This is your long-term emission control system
DEFECTS WARRANTY.

For a list of the high-priced emission-related parts that are covered for
7 years or 70,000 miles, go to www.owner.ford.com / Owner Manuals.
Select the list that corresponds to the model and the model year of your
vehicle. NOTE: This list is vehicle specific and may not be the same for
all vehicles. It is based on the replacement cost of each specific part,
which can vary between vehicle lines.

If Gross Vehicle Weight rating is over 14,000 Ibs.:

For 5 years or 50,000 miles (gasoline powered engines and vehicles) or
5 years or 100,000 miles (diesel powered engines and vehicles)
(whichever first occurs):

For Vehicles Eligible for California TZEV Emission Warranty Coverage

Except as noted below, for 15 years or 150,000 miles (whichever first
oceurs):

1. If your vehicle fails a Smog Check inspection, all necessary repairs and
adjustments will be made by Ford to ensure that your vehicle passes the
inspection. This is your emission control system PERFORMANCE
WARRANTY.

2. If any emissions-related part on your vehicle is defective, the part will
be repaired or replaced by Ford. This is your short-term emission control
system DEFECTS WARRANTY.

NOTE: The TZEV warranty period for the high-voltage battery is
10 years or 150,000 miles (whichever first occurs).
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Owner’s Warranty Responsibliities

As the vehicle owner, you are responsible for the performance of the
required maintenance listed in your owner's manual. Ford Motor
Company recommends that you retain all receipts covering maintenance
on your vehicle, but Ford cannot deny warranty coverage solely for the

lack of receipts or for your failure to ensure the performance of all
scheduled maintenance.

You are responsible for presenting your vehicle to a Ford Motor
Company dealer as soon as a problem exists. The warranty repairs

should be completed in a reasonable amount of time, not to exceed 30

days.

As the vehicle owner, you should also be aware that Ford Motor

Company may deny you warranty coverage if your vehicle or a part has

failed due to abuse, neglect, improper maintenance, or unapproved
modifications.

If you have any questions regarding your warranty rights and

responsibilities, or if you want to report what you believe to be violations

of the terms of this warranty, you may contact the Ford Customer

Relationship Center at 1-800-392-3673 (FORD) or the California Air

Resources Board at:

California Air Resources Board

9528 Telstar Avenue
El Monte, California 91731

WHAT IS COVERED?

If the parts on the following list contains a defect that affects emissions,
they are covered by the Defects Warranties.

Air Flow Sensor

Air/Fuel Feedback Control
System and Sensors

Air Induetion System

Battery Energy Control Module
(BECM)

Brake Hydraulie/Electric Control
Assembly (Plug-in Hybrid
vehicles only)

Brake Vacuum Pump (Plug-in
Hybrid vehicles only)

Catalytic Converters (including
Selective Catalytic Reduction
and Diesel Oxidation Catalysts)

-

Powertrain Control Module
(PCM)/Engine Control Module
(ECM)*

Evaporative Emission Control
System

Exhaust Gas Recirculation
(EGR) System

Exhaust Manifold

Exhaust Pipe (Manifold to
Catalyst)

Fuel Filler Door Sensor (Hybrid
and Plug-in Hybrid vehicles only)
Fuel Filler Tube and Seal
(non-diesel only)

s Charger and Bracket Assembly s Fuel Injection System
High Voltage Battery (Hybrid and 4 pyel Injector Supply Manifold
Plug-in Hybrid vehicles only) « Fuel Tank (non-diesel only)
¢ Cold Start Enrichment System o Fiuel Tank Pressure Contral
(diesel only)

Controls for Deceleration
(diesel only)

Converter and Bracket Assembly
High Voltage to Low Voltage
(Hybrid and Plug-in Hybrid
vehicles only)

Diesel Exhaust Fluid System
Diesel Particulate Filter
Electronic Ignition System
(diesel only)

Electronic Engine Control
Sensors and Switches

Valve

Heating Element of Back
Window (3.0L diesel F-150 only)

High Voltage Battery (Hybrid and
Plug-in Hybrid vehicles only)

HVAC Controller (Plug-in Hybrid
vehicles only)

Ignition Coil and/or Control
Module

Intake Manifold

Intercooler Assembly - Engine
Charger
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Inverter System Controller
(Plug-in Hybrid vehicles only)
Jumper Assembly Charge Inlet
to Charger (Hybrid and Plug-in
Hybrid vehicles only)

Jumper Assembly DC/DC
Converter to High Voltage Panel
(Hybrid and Plug-in Hybrid
vehicles only)

Malfunction Indicator Lamp
(MIL)/On-Board Diagnostic
(OBD) System

Module and Bracket Assembly
Transmission Inverter Control
(Hybrid and Plug-in Hybrid
vehicles only)

Motor Electronics Coolant Pump

Secondary Air Injection System
Spark Control Components
Spark Plugs and Ignition Wires
Thermostat

Throttle Body Assembly (MFI)

Transmission Assembly (Plug-in
Hybrid vehicles only)
Transmission Auxiliary Oil Pump
(Plug-in Hybrid vehicles only)
Transmission Fluid Temperature
Sensor (Plug-in Hybrid vehicles
only)

Transmission Control Module
(TCM) and Solenoids

Turbocharger Assembly
Vacuum Distribution System

(Plug-in Hybrid vehicles only)
e PCV System and Oil Filler Cap

e Onboard Charger (Plug-in
Hybrid vehicles only)

* Includes hardware and emissions related software changes only

Important Informatlon about List of Parts

There may be additional coverage for these parts through the Bumper to
Bumper, Powertrain, or Diesel Engine limited warranties. In any case, the
warranty with the broadest coverage applies.

Also covered by this warranty are all emissions-related bulbs, hoses,
clamps, brackets, tubes, gaskets, seals, belts, connectors, non diesel fuel
lines, and wiring harnesses that are used with components on the list of
parts above,

Concerning parts that should be replaced on a certain maintenance
schedule: these parts remain under warranty until the first required
replacement time that is specified in your Owner’s Manual.

NOTE: If the diagnosis does not reveal a defect, the Defects Warranty
does not apply.

Your Ford Motor Company dealer maintains a complete list of covered
parts, For more details about the specific parts that are covered by the
Defects Warranty, contact your dealer.

WHAT IS NOT COVERED?

Ford Motor Company may deny you emissions warranty coverage if your
vehicle or a part does not contain a defect that affects emissions or has
failed because of abuse, neglect, improper maintenance, unapproved
modifications, or any items included in What Is Not Covered?,

pages 13-16.
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7. Additional information about your emissions warranty
coverage, under Federal and California requirements

HOW DO | GET WARRANTY SERVICE?

To get service under your emissions warranties, take your vehicle to any
Ford Motor Company dealer as soon as possible after illumination of the
Malfunction Indicator Light or it has failed an EPA-approved test or a
California Smog Check inspection. Be sure to show the dealer the
document that says your vehicle has failed the test.

Your dealer will determine whether the repair is covered by the warranty.
If the dealer has a question about Emissions Performance Warranty
coverage, it will forward the question to Ford Motor Company, which
must make a final decision within 30 days after you bring your vehicle in
for repair. (The decision will be made within a shorter time if state, local,
or federal law requires you to have the vehicle repaired more quickly in
order to avoid additional penalties.) The deadline for a determination
about Emissions Performance Warranty Coverage does not need to be
met if you request a delay, agree to a delay in writing, or if the delay is
caused by an event for which neither Ford nor your dealer is
responsible. If a question about Emissions Performance Warranty
coverage is referred to Ford Motor Company, you will be notified by Ford
Motor Company in writing if your claim for warranty coverage is denied.
The notice will explain the basis for denying your claim. If you fail to
receive this notice within a timely manner, as determined above, Ford
will perform the warranty repair for you free of charge.

HOW DO | HANDLE EMERGENCY REPAIRS?

If your vehicle needs an emergency warrantable repair and a Ford Motor
Company dealer is not available, or if a Ford Motor Company dealer
cannot perform warrantable repair(s) within 30 days of you bringing
your vehicle to the dealer, repairs may be performed at any service
establishment or by you using Ford equivalent replacement parts.

Ford will reimburse you for the cost of these warranty repairs including
diagnosis, if you take the part(s) that are replaced and the repair
receipt(s) to a Ford Motor Company dealer. The reimbursement shall not
exceed Ford’s suggested retail price for the warranted parts that are
replaced and labor charges based on Ford’s recommended time allowance
for the warranty repair and the geographically appropriate hourly rate.

WHAT REPLACEMENT PARTS SHOULD | USE?

Ford Motor Company recommends that you use genuine Ford
replacement parts. However, when you are having non-warranty work
done on your vehicle, you may choose to use non-Ford parts. If you
decide to use non-Ford parts, be sure they are equivalent to Ford parts
in performance, quality, and durability. If you use replacement parts that
are not equivalent to Ford parts, your vehicle's emissions control systems
may not work as effectively, and you may jeopardize your emissions
warranty coverage.

Under the Federal and California emissions warranties, Ford will repair
or replace covered parts if they are properly installed Ford parts or the
equivalent, or non-Ford parts that have been certified by the U.S. EPA or
the California Air Resources Board (CARB). Ford is not responsible for
the cost or repairing or replacing non-Ford parts that are not equivalent
to Ford parts or that have not been certified by EPA or CARB.

The maintenance, replacement, or repair of emissions control
devices or systems can be performed by any automotive repair
establishment or individual using Ford replacement parts or the
equivalent, or EPA- or CARB-certified parts, without voiding your
emissions warranty coverage for future repairs during the
applicable warranty period.
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PROPER MAINTENANCE PRESERVES YOUR WARRANTY

If you do not maintain your vehicle properly, Ford may have the right to
deny you warranty coverage.

To have repairs made under this warranty, you may have to show that
you have followed Ford’s instructions on properly maintaining and using
your vehicle. You will find these instructions in your Owner's Manual.
Be sure to save your service receipts and to keep accurate records of all
maintenance work.

CUSTOMER ASSISTANCE

If you are not satisfied with the handling of a warranty matter, see
Customer Assistance, on the inside front cover, and Better Business
Bureau (BBB) AUTO LINE program. page 35.

8. Noise emissions warranty

NOISE EMISSIONS WARRANTY FOR CERTAIN LIGHT TRUCKS

Ford Motor Company warrants to the first person who purchases this
vehicle for purposes other than resale and to each subsequent purchaser
that this vehicle as manufactured by Ford, was designed, built and
equipped to conform at the time it left Ford's control with all applicable
U.S. EPA Noise Control Regulations.

This warranty covers this vehicle as designed, built and equipped by
Ford Motor Company, and is not limited to any particular part,
component or system of the vehicle as manufactured by Ford. Defects in
design, assembly or in any part, component or system of the vehicle as
manufactured by Ford, which, at the time it left Ford's control, caused
noise emissions to exceed Federal standards, are covered by this
warranty for the life of the vehicle.

THE NOISE EMISSIONS WARRANTY OBLIGATIONS DO NOT APPLY TO:

¢ |loss of time, inconvenience, loss of use of the vehicle, commercial loss
or, other consequential damages.

o any vehicle which is not covered by the U.S. EPA Medium and Heavy
Trucks Noise Emission Standards (40 C.F.R. Part 205, Subpart B).
Among the non-covered vehicles are those lacking a partially or fully
enclosed operator's compartment, such as a basic stripped chassis,
those having a Gross Vehicle Weight Rating of 10,000 pounds or less,
and those sold outside the United States and its territories. To the
extent permitted by law, THIS WARRANTY IS EXPRESSLY INSTEAD
of any express or implied warranty, condition, or guarantee,
agreement, or representation, by any person with respect to
conformity of this vehicle with the U.S. EPA Noise Control
Regulations, including ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS.
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MORE PROTECTION FOR YOUR VEHICLE

You can get more protection for your new car or light truck by
purchasing a Ford Protect. Ford Protect service contracts are backed by
Ford Motor Company or Ford Motor Service Company. Ford Protect
plans provide up to 8 years and 150,000 miles of coverage.

They provide:

o benefits during the warranty period, depending on the plan you
purchase can be: reimbursement for a rental vehicle, protecting
against tire and wheel road hazard damage, coverage for certain
maintenance and wear items, lost key replacement, other plans are
available;

e protection against covered repair costs and continuing Roadside
Service Assistance benefits after your Bumper to Bumper Warranty
expires.

You may purchase Ford Protect from any Ford Motor Company dealer or
see our website at fordprotect.ford.com. There are several Ford Protect
plans available in various time, distance and deductible combinations.
Each plan is tailored to fit your own driving and vehicle ownership
needs, including reimbursement for towing and rental.

When you purchase Ford Protect, you receive peace-of-mind protection
throughout the United States, Canada and Mexico, provided by a
network of more than 3,200 Ford Motor Company dealers.

NOTE: Repairs performed outside the United States, Canada, Mexico,
Guam or Puerto Rico, Virgin Islands, American Samoa and District of
Columbia are not eligible for Ford Protect coverage.

This information is subject to change. Ask your dealer for complete
details about Ford Protect coverage.

Your satisfaction is important to Ford Motor Company and to your dealer.
If a warranty concern has not been resolved using the three-step
procedure outlined on the first page of the Customer Assistance section,
you may be eligible to participate in the BEE AUTO LINE program.

The BBB AUTO LINE program consists of two parts — mediation and
arbitration. During mediation, a representative of the BBB will contact
both you and Ford Motor Company to explore options for settlement of
the claim. If an agreement is not reached during mediation and your
claim is eligible, you may participate in the arbitration process. An
arbitration hearing will be scheduled so that you can present your case
in an informal setting before an impartial person. The arbitrator will
consider the testimony provided and make a decision after the hearing.

You are not bound by the decision, but should you choose to accept the
BBB AUTO LINE decision, Ford must abide by the accepted decision as
well. Disputes submitted to the BBB AUTO LINE program are usually
decided within forty days after you file your claim with the BBB.
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BBB AUTO LINE Application: Using the information provided below,
please call or write to request a program application. You will be asked
for your name and address, general information about your new vehicle,
information about your warranty concerns, and any steps you have
already taken to try to resolve them. A Customer Claim Form will be
mailed that will need to be completed, signed, and returned to the BBB

along with proof of ownership. Upon request, the BBB will review the
claim for eligibilty under the Program Summary Guidelines.
You can get more information by callng BBB AUTO LINE at
1-800-955-5100, or writing to:

BBB AUTO LINE

3033 Wilson Boulevard, Suite GOD

Arlington, Virginia 22201
BBB AUTO LINE applications can also be requested by calling the Ford
Motor Company Customer Relationship Center at 1-800-392-3673.

Note: Ford Motor Company reserves the right to change eligibility
limitations, modify procedures, or to discontinue this process at any time
without notice and without obligation.

These state laws - sometimes called "lemon laws” - allow owners to
receive a replacement vehicle or a refund of the purchase price, under
certain circumstances. The laws vary from state to state.

To the extent your state law allows, Ford Motor Company requires that
you first send us a written notification of any defects or non-conformities
that you have experienced with your vehicle. (This will give us the
opportunity to make any needed repairs before you pursue the remedies
provided by your state’s law.)

In all other states where not specifically required by state law, Ford
Motor Company requests that you give us the written notice. Send your
written notification to:

Ford Motor Company
Customer Relationship Center
P.O. Box 6248

Dearborn, MI 48126
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12. Important information about ambulance
conversions

Ford vehicles are suitable for producing ambulances only if equipped
with the Ford Ambulance Prep Package. In addition, Ford urges
ambulance manufacturers to follow the recommendations of the Ford
Incomplete Vehicle Manual and the Ford Truck Body Builders
Layout Book (and pertinent supplements).

Using a Ford vehicle without the Ford Ambulance Prep Package
to produce an ambulance could result in elevated underbody
temperatures, fuel overpressurization, and the risk of fuel
expulsion and fires. Such use also voids the Ford Bumper to
Bumper Warranty and may void the Emissions Warranties.

You may determine whether the vehicle is equipped with the Ford
Ambulance Prep Package by inspecting the information plate on the
driver’s rear door pillar.

You may determine whether the ambulance manufacturer has followed
Ford's recommendations by contacting the ambulance manufacturer of
your vehicle.

End Exhibit E
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Exhibit F
STATEMENT OF COMPLIANCE WITH NONDISCRIMINATION REQUIREMENT

The Olympia City Council has made compliance with the City’s Nondiscrimination in Delivery of City Services or
Resources ordinance (OMC 1.24) a high priority, whether services are provided by City employees or through
contract with other entities. It is important that all contract agencies or vendors and their employees understand
and carry out the City’s nondiscrimination policy. Accordingly, each City agreement or contract for services contains
language that requires an agency or vendor to agree that it shall not unlawfully discriminate against an employee or
client based on any legally protected status, which includes but is not limited to: race, creed, religion, color,
national origin, age, sex, marital status, veteran status, sexual orientation, gender identity, genetic information, or
the presence of any disability. Indicate below the methods you will employ to ensure that this policy is
communicated to your employees, if applicable.

COLUMBIA FORD, INC. affirms compliance with the City of Olympia’s nondiscrimination ordinance and contract
provisions. Please check all that apply:

Nondiscrimination provisions are posted on printed material with broad distribution (newsletters,
brochures, etc.).

What type, and how often?
Nondiscrimination provisions are posted on applications for service.

Nondiscrimination provisions are posted on the agency’s web site.

Nondiscrimination provisions are included in human resource materials provided to job applicants and new
employees.

Nondiscrimination provisions are shared during meetings.

What type of meeting, and how often?
If, in addition to two of the above methods, you use other methods of providing notice of
nondiscrimination, please list:

N I I I I O

If the above are not applicable to the contract agency or vendor, please check here and sign below to verify
that you will comply with the City of Olympia’s nondiscrimination ordinance.

Failure to implement the measures specified above or to comply with the City of Olympia’s nondiscrimination
ordinance constitutes a breach of contract.

By signing this statement, | acknowledge compliance with the City of Olympia’s nondiscrimination ordinance.

Manc T\Lu,l'l/\jy\(dmﬂl,m, 02/11/2021

(Signature) (Date)

Marie Tellinghiusen
Print Name of Person Signing

Alternative Section for Sole Proprietor: |1 am a sole proprietor and have reviewed the statement above. | agree not
to discriminate against any client, or any future employees, based on any legally protected status.

(Sole Proprietor Signature) (Date)
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End Exhibit F

Exhibit G
EQUAL BENEFITS COMPLIANCE DECLARATION

Contractors or consultants on City agreements or contracts estimated to cost $50,000 or more shall
comply with Olympia Municipal Code, Chapter 3.18. This provision requires that if contractors or
consultants provide benefits, they do so without discrimination based on age, sex, race, creed, color,
sexual orientation, national origin, or the presence of any physical, mental or sensory disability, or
because of any other status protected from discrimination by law. Contractors or consultants must
have policies in place prohibiting such discrimination, prior to contracting with the City.

| declare that the Consultant listed below complies with the City of Olympia Equal Benefits
Ordinance, that the information provided on this form is true and correct, and that | am legally
authorized to bind the Consultant.

COLUMBIA FORD, INC.
Consultant Name

Mant Mngﬁmsum Marie Tellinghiusen
Signature Name (please print)
02/11/2021 Government Contracts Mgr
Date Title
End Exhibit G

Supplemental Terms and Conditions — Columbia Ford Multi-purchase Page 49 of 49



	SUPPLEMENTAL TERMS & CONDITIONS
	COLUMBIA FORD, INC.
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	The City seeks to acquire 11 vehicles as listed below, and desires to engage the Contractor to provide these goods to the City for the total not-to-exceed contract amount of Five Hundred Twenty-nine Thousand Eight Hundred and 67/100 Dollars ($529,800....
	Total       $529,800.67
	Now, therefore, the Parties agree as follows:
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	2021 Ford F350 2WD Cab and Chassis
	$65,790.13
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	2021 Ford F450 2WD Cab and Chassis
	$45,594.12
	$45,594.12
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	2021 Ford Transit Full-Size Cargo Van - Electrician
	$49,233.11
	$49,233.11
	1
	2021 Ford Transit Full-Size Cargo Van - Plumbing
	$310,781.73
	$44,397.39
	7
	2021 Ford Police Interceptor AWD Pursuit-Rated Utility/SUV
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	B. In the event of Contractor’s noncompliance or refusal to comply with the above nondiscrimination plan, this Agreement may be rescinded, canceled, or terminated in whole or in part, and the Contractor may be declared ineligible for further agreement...
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	4. NOTICES.
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