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SUPPLEMENTAL TERMS & CONDITIONS 

BUD CLARY AUTO GROUP 
DBA BUD CLARY FORD HYUNDAI 

MOTOR VEHICLES 

State of Washington Department of Enterprise Services 
Master Contract No. 05916 

This Supplemental Terms & Conditions Agreement ("Agreement") is effective as of the date of the last 
authorizing signature (“effective date”). The parties ("Parties") to this Agreement are the City of Olympia, a 
Washington municipal corporation ("City") and Bud Clary Auto Group, a Washington Corporation (“Contractor”) 
dba Bud Clary Ford Hyundai. 

The City seeks to acquire nine (9) vehicles as listed below, and desires to engage the Contractor to provide these 
goods to the City for the total not-to-exceed contract amount of Three Hundred Eighty-eight Thousand Eight 
Hundred Twenty-eight and 64/100 Dollars ($388,828.64): 

Vehicle Type Quantity Cost Per Unit 

2021 Ford F450 2WD Cab and Chassis 1 $ 62,805.88 

2021 Ford F350 4WD Pickup 1 $40,487.40 
2021 Ford F250 4WD Pickup 1 $36,113.46 

2021 Ford F250 4WD Pickup 1 $37,981.19 
2021 Ford F150 4WD Pickup Extended Cab 1 $35,118.35 
2021 Ford Transit Full Size Cargo Van 1 $61,857.38 

2021 Ford Transit Full Size Cargo Van 1 $61,845.45 
2021 Ford Transit Connect Mini Cargo Van 1 $26,476.70 

2021 Ford Transit Connect Mini Cargo Van 1 $26,142.83 
 Total  $388,828.64     

Now, therefore, the Parties agree as follows: 

I. Contractor shall provide all work described in this Agreement; this Agreement consists of these terms
and conditions and attached exhibits, each of which are a part of this Agreement: 

Exhibit Title Exhibit Number 

Bud Clary Ford Hyundai Master Contract No. 05316 A 

Bud Clary Ford Hyundai Second Amendment to Master Contract No. 05916 B 
2021 Ford F450 2WD Cab and Chassis Quote #346 C 
2021 Ford F350 4WD Pickup Quote #269 C1 

2021 Ford F250 4WD Pickup Quote # 272 C2 
2021 Ford F250 4WD Pickup Quote #270 C3 

2021 Ford F150 4WD Pickup Extended Cab Quote #273 C4 
2021 Ford Transit Full Size Cargo Van Quote #340 C5 
2021 Ford Transit Full Size Cargo Van Quote #381 C6 

2021 Ford Transit Connect Mini Cargo Van Quote #486 C7 
2021 Ford Transit Connect Mini Cargo Van Quote #489 C8 
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2021 Ford F150 product Specifications D 

2021 Ford F250, F350 & F450 Product Specifications D1 
2021 Ford Transit Full-size Cargo Van Product Specifications D2 

2021 Ford Transit Connect Mini Cargo Van Product Specifications D3 
2021 Model Year Ford Warranty Guide E 
Statement of Compliance with Nondiscrimination Requirement F 

Equal Benefits Compliance Declaration G 
 

II. These terms and conditions amend and supplement the Bud Clary Ford Hyundai Master Contract No. 
05916 (Exhibit A), the Bud Clary Ford Hyundai Second Amendment to Master Contract No. 05916 (Exhibit B) and 
Pricing (Exhibits C, C1, C2, C3, C4, C5, C6, C7 and C8) and take precedence over any conflicting provisions of those 
documents. Any and all references to State of Washington Department of Enterprise Services in the Bud Clary 
Ford Hyundai Master Contract (Exhibit A) and the Bud Clary Ford Hyundai Second Amendment to Master 
Contract No. 05916 (Exhibit B) means City. 
 

1. AUDIT EXCEPTION 
 

The Contractor is financially responsible for and shall repay the City all indicated amounts 
following an audit exception that occurs due to the negligence, intentional act, or failure for any reason 
to comply with the terms of this Agreement by the Contractor, its officers, employees, agents, or 
representatives. This duty to repay survives the expiration or termination of this Agreement. 
 

2. PUBLIC RECORDS REQUESTS 
 

This Agreement is a public record and will be available for inspection and copying by the public 
in accordance with the Public Records Act, chapter 42.56 RCW (the “Act”). 

 
If the Contractor considers any portion of any record provided to the City under this Agreement, 

whether in electronic or hard copy form, to be protected under law, the Contractor shall clearly identify 
each such portion with words such as “CONFIDENTIAL,” “PROPRIETARY,” or “BUSINESS SECRET.” If a 
request is made for disclosure of a record so identified, the City will determine whether the material 
should be made available under the Act. If the City determines that the material is subject to disclosure, 
the City will notify the Contractor of the request and allow the Contractor ten (10) business days to take 
whatever action it deems necessary to protect its interests. If the Contractor fails or neglects to take 
such action within said period, the City will release the record deemed by the City to be subject to 
disclosure. The City is not liable to the Contractor for inadvertently releasing records pursuant to a 
disclosure request not clearly identified by the Contractor as “CONFIDENTIAL,” “PROPRIETARY,” or 
“BUSINESS SECRET.” 

 
3. NONDISCRIMINATION AND EQUAL EMPLOYMENT OPPORTUNITY 

 
A.  In all Contractor services, programs or activities, and all Contractor hiring and employment 

made possible by or resulting from this Agreement, Contractor and Contractor's employees, agents, 
subcontractors, and representatives shall not unlawfully discriminate against any person based on any 
legally protected class status including but not limited to: sex, age (except minimum age and 
retirement provisions), race, color, religion, creed, national origin, marital status, veteran status, sexual 
orientation, gender identity, genetic information, or the presence of any disability, including sensory, 
mental, or physical handicaps; provided, however, that the prohibition against discrimination in 
employment because of disability does not apply if the particular disability prevents the performance 
of the essential functions required of the position.   
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This requirement applies, but is not limited to the following:  employment, advertising, layoff or 

termination, rates of pay or other forms of compensation, and selection for training, including 
apprenticeship.  Contractor shall not violate any of the terms of Chapter 49.60 RCW, Title VII of the Civil 
Rights Act of 1964, the Americans with Disabilities Act, Section 504 of the Rehabilitation Act of 1973 or 
any other applicable federal, state or local law or regulation regarding nondiscrimination.  Any material 
violation of this provision is grounds for termination of this Agreement by the City and, in the case of 
the Contractor's breach, may result in ineligibility for further City agreements.   

 
B. In the event of Contractor’s noncompliance or refusal to comply with the above 

nondiscrimination plan, this Agreement may be rescinded, canceled, or terminated in whole or in part, 
and the Contractor may be declared ineligible for further agreements or contracts with the City.  The 
Contractor, will, however, be given a reasonable time in which to correct this noncompliance.  

 
C. To assist the City in determining compliance with the foregoing nondiscrimination 

requirements, Contractor shall complete and return the Statement of Compliance with 
Nondiscrimination attached as Exhibit F.   If the contract amount is $50,000 or more, the Contractor shall 
execute and is bound by the attached Equal Benefits Declaration - Exhibit G. 

 
4. NOTICES.   

 
Any notices required to be given by the Parties must be delivered at the addresses set forth 

below.  Any notices may be delivered personally to the addressee of the notice or may be deposited in 
the United States mail, postage prepaid, to the address set forth below.  Any notice so posted in the 
United States mail must be deemed received three (3) days after the date of mailing.  

 
5. EARLY RETIREMENT FROM THE STATE OF WASHINGTON- CERTIFICATION.   

 
By signing this form, the signatory certifies that no one being directly compensated for their 

services pursuant to this Agreement has retired from the Washington State Retirement System using 
the 2008 Early Retirement Factors with restrictions on returning to work.  
 

 
 
 
 

**Signature Page Follows** 
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CITY OF OLYMPIA 

By:  
Steven J Burney 
City Manager 
PO Box 1967 
Olympia WA 98507-1967 
jburney@ci.olympia.wa.us  
 Date of Signature: 

APPROVED AS TO FORM: 

Deputy City Attorney 

I certify that I am authorized to execute this Agreement on behalf of the Contractor. 

BUD CLARY AUTO GROUP 
DBA: BUD CLARY FORD HYUNDAI 

By:  
Marie Tellinghiusen 
Government Contracts Manager 
700 7th Avenue 
Longview, WA 98632 
(360) 423-4321 ext. 187
marie.tellinghiusen@budclary.com
Date of Signature: 03/22/2021

mailto:burney@ci.olympia.wa.us
mailto:marie.tellinghiusen@budclary.com


Exhibit A











Exhibit B
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Thanh Jeffers

Subject: FW: Vehicle Quote - 2021-2-346 - OLYMPIA, CITY OF - 23403 1600

Vehicle Quote Number: 2021-2-346 Create Purchase Request  View organization purchase requests 

This is a quote only. You must create a purchase request to order this vehicle(s)

Contract & Dealer Information 

Contract #: 05916 

Dealer: Columbia Ford (W403) Dealer Contact: Marie Tellinghiusen 

700 7th Avenue Dealer Phone: (360) 423-4321 Ext: 187 

Longview WA 98632 Dealer Email: orders@colford.com

Organization Information 

Organization: OLYMPIA, CITY OF - 23403 

Email: mmatthie@ci.olympia.wa.us

Quote Notes: 1600 PPP, #999- Powder coat dump bed White. Trailer plug to be 6 pin round (no charge) (DLR/PMI) $0.00 

Vehicle Location: OLYMPIA 

Color Options & Qty 

Oxford White (Z1) - 1 

Tax Exempt: N 

Vehicle Options 

Order Code Option Description Qty Unit Price Ext. Price 

2021-0910-0001 2021 Ford F450 2WD Cab and Chassis 1 $33,861.00 $33,861.00 

2021-0910-0016 Alternative Wheelbase, Crew Cab, 179WB, 60CA (W4G/179WB) 1 $2,986.00 $2,986.00 

2021-0910-0018 16,500# GVWR Upgrade (Available with all wheelbases and engines) (D68L) (No charge) 1 $0.00 $0.00 

2021-0910-0030 110V/400W Outlet (1) (includes one in-dash mounted outlet) (to be ordered w/ 40/20/40 seating) (If 
ordering w/ 7.3L V8 Gas Engine, includes 397-Amp Dual Alternators #67B and Dual Batteries #86M) 
(43C/67B/86M) 

1 $277.00 $277.00 

2021-0910-0043 Trailer Brake Controller (verified to be compatible with electronic actuated drum brakes only, includes 
Smart Trailer Tow Connector) (N/A with Trailer Brake Wiring Kit #531)(52B) 

1 $259.00 $259.00 

2021-0910-0045 Limited Slip Rear Axle (4.88 RAR w/ gas, 4.10 RAR w/ diesel)(4.30 RAR w/ diesel if also ordering Extra 
HD Front Suspension #67P) (X8L/X4N/X4L) 

1 $345.00 $345.00 

2021-0910-0058 Cab Steps, Extended or Crew Cab (6in Angular Black Running Boards)(18B) 1 $426.00 $426.00 

2021-0910-0064 XL Only - Power Equipment Group (Crew Cab) [Includes manual-folding, manually-telescoping trailer 
tow mirrors with power heated glass, power windows, power door locks, remote keyless entry) 
(Includes (4) RKE Fobs w/ Integrated Key) (deletes passenger door lock cylinder) (90L/546) 

1 $1,329.00 $1,329.00 
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2021-0910-0072 Rearview Camera and Prep Kit (includes loose camera and wiring bundle) (872) (Info: Upfitters offer 
rearview camera installation option with body orders) 

1 $396.00 $396.00 

2021-0910-0203 Two (2) Extra RKE Fobs w/ Flip Keys, programmed (will receive 6 total) (Must also order Power 
Equipment Group #90LA or a Trim Level Upgrade that includes Remote Keyless Entry System) (DLR) 

1 $365.00 $365.00 

2021-0910-0206 Floor Mats, HD Rubber Molded, Front (Weather Tech)(DLR) 1 $120.00 $120.00 

2021-0910-0209 Fire Extinguisher, 2.5# Dry Chemical ABC Rated w/ Mounting Bracket, uninstalled (DLR) 1 $40.00 $40.00 

2021-0910-1000 INFORMATION ONLY: #1000-1999 Upfits to be installed prior to delivery by ALLIED BODY WORKS, 
Seattle, WA. Contact: 800-733-7450. (1001-1039 Platform/Stakeside) (1040-1199 
Contractor/Dump/Landscaper Bodies) (1200-1299 Service Bodies and Options - Open/Flip-
Top/Enclosed) (1300-1329 Cranes/Crane Bodies) (1330-1339 Mechanics Trucks) (1340-1349 
Gooseneck Bodies) (1350-1365 Van Bodies) (1400-1429 Switch-n-Go Bodies) (1440-1449 Stellar 
Hooklifts) (1500-1599 Toolboxes/Tarps/Cameras/Hitches/Hoists/Back Packs/RammerRacks) (1600-1619 
Tommy Gates) (1620-1699 Snow Plows and Spreaders) (1700-1749 Addons) (1750-1799 Lighting 
Options) -- UPFIT PRICING LISTED IS EFFECTIVE FOR ORDERS RECEIVED 01/01/2021 THRU 
12/15/2021. 

1 $0.00 $0.00 

2021-0910-2102 Lighting - Whelen Model: MC16PA 16in Century Mini Lightbar, quantity (1), (includes mounting on cab 
guard or headboard, not compatible with mounting on vehicle roof) (With body order only) (PM2102) 

1 $590.00 $590.00 

2021-0910-2105 Lighting - (1 pair) Whelen ION surface mount - Installed in front grill (With body order only) (PM2105) 1 $724.00 $724.00 

2021-0910-2106 Lighting - (1 pair) Whelen ION surface mount - Installed on rear of body (With body order only) 
(PM2106) 

1 $724.00 $724.00 

2021-0910-2199 NEW: PMI Option - Multi-Frequency Back Up Alarm (with body order only) (PM2199) 1 $190.00 $190.00 

2021-0910-2376 Flatbed Option: LED tail light package ((Only available with flatbeds and dump bodies) (PM2376) 1 $218.00 $218.00 

2021-0910-2412 RUGBY 9-Foot Dump Body with 17in tall FOLD DOWN SIDES (Includes Dump and Hydraulics Installed) 
(FDS-9-4 3/4 YD Capacity) (60inCA DRW): Fold Down Sides, Rugby SR4016 Hoist, 10ga Construction, 
Cab Guard, Powder Coated Black, LED clearance lights, OEM tail lights, PMI Class V Dump Receiver, 7-
Pin Flat plug, semi-automatic pull tarp, Installed. Installation of customer supplied OEM backup camera 
included. (F450/F550/F600) (PM2412) 

1 $13,187.00 $13,187.00 

2021-0910-2418 Dump Body Option: (4ea) 2000lb weld on D ring, installed 1 per corner on wall (Must also order Rugby 
dump body) (PM2418) 

1 $249.00 $249.00 

2021-0910-2419 Dump Body Option: (1 pair) Tailgate bumpers (Must also order Rugby dump body) (PM2419) 1 $457.00 $457.00 

2021-0910-2527 Toolboxes - Buyers Steel (36x18x18) Toolbox, quantity (2), with drop-down door (PN: 1702305), 
installed under deck, forward (Must also order flatbed or dump body) (All CAs) (PM2527) 

1 $1,196.00 $1,196.00 

Quote Totals 

Total Vehicles: 1 

Sub Total: $57,939.00 

8.4 % Sales Tax: $4,866.88 

Quote Total: $62,805.88 
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Thanh Jeffers

Subject: FW: Vehicle Quote - 2021-2-269 - OLYMPIA, CITY OF - 23403 VEHICLE 1633

Vehicle Quote Number: 2021-2-269 VEHICLE 
1633 

Create Purchase Request  View organization purchase 
requests 

This is a quote only. You must create a purchase request to order this vehicle(s)

Contract & Dealer Information 

Contract #: 05916 

Dealer: Columbia Ford (W403) Dealer Contact: Marie Tellinghiusen 

700 7th Avenue Dealer Phone: (360) 423-4321 Ext: 187 

Longview WA 98632 Dealer Email: orders@colford.com

Organization Information 

Organization: OLYMPIA, CITY OF - 23403 

Email: mmatthie@ci.olympia.wa.us

Quote Notes: vehicle 1633 CAP LIFT GATE, TOOL BOX, AUX FUEL. 

Vehicle Location: OLYMPIA 

Color Options & Qty 

Oxford White (Z1) - 1 

Tax Exempt: N 

Vehicle Options 

Order Code Option Description Qty Unit Price Ext. Price 

2021-0823-0001 2021 Ford F350 Pickup, 4WD 1 $29,125.00 $29,125.00 

2021-0823-0014 Alternative Cab/Wheelbase: Crew Cab, 176WB, 8ft box, 10900# GVWR, 3800# Payload, 48-gallon fuel 
tank (W3B/176WB) 

1 $4,465.00 $4,465.00 

2021-0823-0037 Power Equipment Group - Crew Cab (includes power door locks and windows, manual-folding, 
manually-telescoping trailer tow mirrors with power heated glass, heated convex spotter mirror, power 
tailgate lock, Remote Keyless Entry, upgraded door-trim panel) (deletes passenger-side door lock 
cylinder) (Includes (4) RKE Fobs w/ Integrated Keys) (90L/546) 

1 $1,298.00 $1,298.00 

2021-0823-0046 Platform Running Boards (Extended/Crew Cabs)(included with Dual Rear Wheel models if also ordered 
with XLT Trim Upgrade) (18B) 

1 $426.00 $426.00 

2021-0823-0047 Rearview Camera Upgrade: Rear CHMSL Camera (display in center stack screen) (includes LED Center 
High-Mounted Stop Lamp with Cargo Light and Rear Video Camera) (Not available with Pickup Box 
Delete #66D) (873) 

1 $192.00 $192.00 

2021-0823-0052 Upfitter Switches (6) (located in overhead console) (66S) 1 $158.00 $158.00 

2021-0823-0066 Exterior backup alarm (factory) (76C) 1 $135.00 $135.00 
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2021-0823-0076 110V/400W Outlet (1) (includes one in-dash mounted outlet and 200-Amp Alternator) (to be ordered 
w/ 40/20/40 seating) (included w/ XLT Trim Upgrade) (43C) 

1 $168.00 $168.00 

2021-0823-0088 Trailer Brake Controller (included with Dual Rear Wheel models)(52B) 1 $258.00 $258.00 

2021-0823-0204 Two (2) Extra RKE Fobs w/ Flip Keys, programmed (will receive 6 total) (Must also order Power 
Equipment Group #90L or a Trim Level Upgrade that includes Remote Keyless Entry System) (DLR) 

1 $365.00 $365.00 

2021-0823-0207 Trailer Tow Hitch Receiver Option: Sleeve Reducer - 2.5in to 2in (DLR) 1 $32.00 $32.00 

2021-0823-0211 Floor Mats, HD Rubber Molded, Front (Weather Tech)(DLR) 1 $120.00 $120.00 

2021-0823-0212 Floor Mats, HD Rubber Molded, Rear (Weather Tech) (DLR) 1 $100.00 $100.00 

2021-0823-0214 Fire Extinguisher, 2.5# Dry Chemical ABC Rated w/ Mounting Bracket, uninstalled (DLR) 1 $40.00 $40.00 

2021-0823-0215 Spray-In Bedliner (Line-X) (DLR) 1 $468.00 $468.00 

Quote Totals 

Total Vehicles: 1 

Sub Total: $37,350.00 

8.4 % Sales Tax: $3,137.40 

Quote Total: $40,487.40 
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Thanh Jeffers

Subject: FW: Vehicle Quote - 2021-2-272 - OLYMPIA, CITY OF - 23403 ROUSH 3/4T 4WD EXT 
CAB

Vehicle Quote Number: 2021-2-272 Create Purchase Request  View organization purchase requests 

This is a quote only. You must create a purchase request to order this vehicle(s)

Contract & Dealer Information 

Contract #: 05916 

Dealer: Columbia Ford (W403) Dealer Contact: Marie Tellinghiusen 

700 7th Avenue Dealer Phone: (360) 423-4321 Ext: 187 

Longview WA 98632 Dealer Email: orders@colford.com

Organization Information 

Organization: OLYMPIA, CITY OF - 23403 

Email: mmatthie@ci.olympia.wa.us

Quote Notes: JOE ROUSH EXT CAB 

Vehicle Location: OLYMPIA 

Color Options & Qty 

Oxford White (Z1) - 1 

Tax Exempt: N 

Vehicle Options 

Order Code Option Description Qty Unit Price Ext. Price 

2021-0821-0001 2021 Ford F250 Pickup, 4WD 1 $27,079.00 $27,079.00 

2021-0821-0012 Alternative Cab/Wheelbase: Extended Cab, 164WB, 8ft box, 10000# GVWR, 3490# Payload 
(X2B/164WB) 

1 $2,417.00 $2,417.00 

2021-0821-0033 Power Equipment Group - Regular/Extended Cabs (includes power door locks and windows, manual-
folding, manually-telescoping trailer tow mirrors with power heated glass, heated convex spotter mirror, 
power tailgate lock, Remote Keyless Entry, upgraded door-trim panel) (deletes passenger-side door 
lock cylinder) (Includes four (4) RKE Fobs w/ Integrated Keys) (90L/546) 

1 $1,097.00 $1,097.00 

2021-0821-0039 Platform Running Boards (Extended/Crew Cabs)(18B) 1 $426.00 $426.00 

2021-0821-0040 Rearview Camera Upgrade: Rear CHMSL Camera (display in center stack screen) (includes LED Center 
High-Mounted Stop Lamp with Cargo Light and Rear Video Camera) (Not available with Pickup Box 
Delete #66D) (873) 

1 $192.00 $192.00 

2021-0821-0045 Upfitter Switches (6) (located in overhead console) (Includes 200-Amp Alternator #67D) (66S) 1 $158.00 $158.00 

2021-0821-0052 Tailgate Step (includes step and handle) (85G) 1 $360.00 $360.00 
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2021-0821-0059 Exterior backup alarm (factory) (76C) 1 $135.00 $135.00 

2021-0821-0069 110V/400W Outlet (1) (includes one in-dash mounted outlet and 200-Amp Alternator) (to be ordered 
w/ 40/20/40 seating) (included w/ XLT Trim) (43C) 

1 $168.00 $168.00 

2021-0821-0082 Trailer Brake Controller (52B) 1 $258.00 $258.00 

2021-0821-0204 Two (2) Extra RKE Fobs w/ Flip Keys, programmed (will receive 6 total) (Must also order Power 
Equipment Group #90L or a Trim Level Upgrade that includes Remote Keyless Entry System) (DLR) 

1 $365.00 $365.00 

2021-0821-0207 Trailer Tow Hitch Receiver Option: Sleeve Reducer - 2.5in to 2in (DLR) 1 $32.00 $32.00 

2021-0821-0210 Floor Mats, HD Rubber Molded, Front (Weather Tech)(DLR) 1 $120.00 $120.00 

2021-0821-0213 Fire Extinguisher, 2.5# Dry Chemical ABC Rated w/ Mounting Bracket, uninstalled (DLR) 1 $40.00 $40.00 

2021-0821-0214 Spray-In Bedliner (Line-X) (DLR) 1 $468.00 $468.00 

Quote Totals 

Total Vehicles: 1 

Sub Total: $33,315.00 

8.4 % Sales Tax: $2,798.46 

Quote Total: $36,113.46 



1

Thanh Jeffers

Subject: FW: Vehicle Quote - 2021-2-270 - OLYMPIA, CITY OF - 23403 ROUSH 3/4T 4XCC

Vehicle Quote Number: 2021-2-270 Create Purchase Request  View organization purchase requests 

This is a quote only. You must create a purchase request to order this vehicle(s)

Contract & Dealer Information 

Contract #: 05916 

Dealer: Columbia Ford (W403) Dealer Contact: Marie Tellinghiusen 

700 7th Avenue Dealer Phone: (360) 423-4321 Ext: 187 

Longview WA 98632 Dealer Email: orders@colford.com

Organization Information 

Organization: OLYMPIA, CITY OF - 23403 

Email: mmatthie@ci.olympia.wa.us

Quote Notes: JOE ROUSH ADDITION 

Vehicle Location: OLYMPIA 

Color Options & Qty 

Oxford White (Z1) - 1 

Tax Exempt: N 

Vehicle Options 

Order Code Option Description Qty Unit Price Ext. Price 

2021-0821-0001 2021 Ford F250 Pickup, 4WD 1 $27,079.00 $27,079.00 

2021-0821-0014 Alternative Cab/Wheelbase: Crew Cab, 176WB, 8ft box, 10000# GVWR, 3230# Payload, 48-gallon fuel 
tank (W2B/176WB) 

1 $3,618.00 $3,618.00 

2021-0821-0034 Power Equipment Group - Crew Cab (includes power door locks and windows, manual-folding, 
manually-telescoping trailer tow mirrors with power heated glass, heated convex spotter mirror, power 
tailgate lock, Remote Keyless Entry, upgraded door-trim panel) (deletes passenger-side door lock 
cylinder) (Includes four (4) RKE Fobs w/ Integrated Keys) (90L/546) 

1 $1,298.00 $1,298.00 

2021-0821-0039 Platform Running Boards (Extended/Crew Cabs)(18B) 1 $426.00 $426.00 

2021-0821-0040 Rearview Camera Upgrade: Rear CHMSL Camera (display in center stack screen) (includes LED Center 
High-Mounted Stop Lamp with Cargo Light and Rear Video Camera) (Not available with Pickup Box 
Delete #66D) (873) 

1 $192.00 $192.00 

2021-0821-0045 Upfitter Switches (6) (located in overhead console) (Includes 200-Amp Alternator #67D) (66S) 1 $158.00 $158.00 

2021-0821-0052 Tailgate Step (includes step and handle) (85G) 1 $360.00 $360.00 

2021-0821-0059 Exterior backup alarm (factory) (76C) 1 $135.00 $135.00 
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2021-0821-0069 110V/400W Outlet (1) (includes one in-dash mounted outlet and 200-Amp Alternator) (to be ordered 
w/ 40/20/40 seating) (included w/ XLT Trim) (43C) 

1 $168.00 $168.00 

2021-0821-0082 Trailer Brake Controller (52B) 1 $258.00 $258.00 

2021-0821-0204 Two (2) Extra RKE Fobs w/ Flip Keys, programmed (will receive 6 total) (Must also order Power 
Equipment Group #90L or a Trim Level Upgrade that includes Remote Keyless Entry System) (DLR) 

1 $365.00 $365.00 

2021-0821-0207 Trailer Tow Hitch Receiver Option: Sleeve Reducer - 2.5in to 2in (DLR) 1 $32.00 $32.00 

2021-0821-0210 Floor Mats, HD Rubber Molded, Front (Weather Tech)(DLR) 1 $120.00 $120.00 

2021-0821-0211 Floor Mats, HD Rubber Molded, Rear (Weather Tech) (DLR) 1 $100.00 $100.00 

2021-0821-0213 Fire Extinguisher, 2.5# Dry Chemical ABC Rated w/ Mounting Bracket, uninstalled (DLR) 1 $40.00 $40.00 

2021-0821-0214 Spray-In Bedliner (Line-X) (DLR) 1 $468.00 $468.00 

2021-0821-0216 Service Manual, CD (DLR) 1 $221.00 $221.00 

Quote Totals 

Total Vehicles: 1 

Sub Total: $35,038.00 

8.4 % Sales Tax: $2,943.19 

Quote Total: $37,981.19 



1

Thanh Jeffers

Subject: FW: Vehicle Quote - 2021-2-273 - OLYMPIA, CITY OF - 23403 ROUSH 1/2T 4WD EXT 
CAB

Vehicle Quote Number: 2021-2-273 Create Purchase Request  View organization purchase requests 

This is a quote only. You must create a purchase request to order this vehicle(s)

Contract & Dealer Information 

Contract #: 05916 

Dealer: Columbia Ford (W403) Dealer Contact: Marie Tellinghiusen 

700 7th Avenue Dealer Phone: (360) 423-4321 Ext: 187 

Longview WA 98632 Dealer Email: orders@colford.com

Organization Information 

Organization: OLYMPIA, CITY OF - 23403 

Email: mmatthie@ci.olympia.wa.us

Quote Notes: ROUSH 1/2T 4X EXT CAB 

Vehicle Location: OLYMPIA 

Color Options & Qty 

Oxford White (YZ) - 1 

Tax Exempt: N 

Vehicle Options 

Order Code Option Description Qty Unit Price Ext. Price 

2021-0830-001 2021 Ford F150 4WD 1 $25,522.00 $25,522.00 

2021-0830-013 EXTENDED Cab, 4WD, 163WB, 8 ft box, 5.0L V8 Engine (395HP) (16/22/18 MPG) (5.0L V8 is std with 
163WB 4WD) (7150# GVWR, 2020# Payload, 3.31 RAR) (X1E/100A/995/44G/163WB/413) 

1 $2,855.00 $2,855.00 

2021-0830-036 XL - High Level Trim Upgrade #101A - Extended Cab [Includes XL Base Power Equipment Group #85A 
(manual-folding power glass sideview mirrors, illuminated entry, perimeter alarm, power locks with flip 
key/integrated keyless entry fob, power tailgate lock and power windows), cruise control and reverse 
sensing system] (Includes (4) RKE Fobs w/ Integrated Flip Keys) (Included with XLT Trim #300A) (Ext 
Cab/101A) 

1 $1,613.00 $1,613.00 

2021-0830-060 Black Platform Running Boards (Available with all cabs and trim levels) (18B) 1 $240.00 $240.00 

2021-0830-077 Trailer Tow Package (53A) - to be ordered w/ XL Base Trim #100A only (includes Trailer Brake 
Controller, smart trailer tow connector, 4-pin/7-pin wiring, and Class IV trailer hitch receiver #53B) 
(53A/100A) 

1 $933.00 $933.00 

2021-0830-119 Backup Alarm (85H) 1 $120.00 $120.00 
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2021-0830-207 Two (2) Extra Keys (PATS), programmed (Will give you 6 Keys total) (Only available with base vehicle. 
Cannot order Power Equipment Group #85A or a Trim Level Upgrade that includes Remote Keyless Entry 
System) (DLR) 

1 $178.00 $178.00 

2021-0830-209 Floor Mats, HD Rubber Molded, Front (Weather Tech) (DLR) 1 $120.00 $120.00 

2021-0830-214 Fire Extinguisher, 2.5# Dry Chemical ABC Rated w/ Mounting Bracket, uninstalled (DLR) 1 $40.00 $40.00 

2021-0830-217 Service Manual, CD (DLR) 1 $221.00 $221.00 

2021-0830-218 Service Wiring Diagram, Paper (DLR) 1 $87.00 $87.00 

2021-0830-223 SPRAY-IN Bedliner (Line-X) (DLR) 1 $468.00 $468.00 

Quote Totals 

Total Vehicles: 1 

Sub Total: $32,397.00 

8.4 % Sales Tax: $2,721.35 

Quote Total: $35,118.35 



1

Thanh Jeffers

Subject: FW: Vehicle Quote - 2021-2-340 - OLYMPIA, CITY OF - 23403  1608 

Vehicle Quote Number: 2021-2-340 Create Purchase Request  View organization purchase requests 

This is a quote only. You must create a purchase request to order this vehicle(s)

Contract & Dealer Information 

Contract #: 05916 

Dealer: Columbia Ford (W403) Dealer Contact: Marie Tellinghiusen 

700 7th Avenue Dealer Phone: (360) 423-4321 Ext: 187 

Longview WA 98632 Dealer Email: orders@colford.com

Organization Information 

Organization: OLYMPIA, CITY OF - 23403 

Email: mmatthie@ci.olympia.wa.us

Quote Notes: 1608, Columbia Ford Reid to add composite divider upgrade costs. 

Vehicle Location: OLYMPIA 

Color Options & Qty 

Oxford White (YZ) - 1 

Tax Exempt: N 

Vehicle Options 

Order Code Option Description Qty Unit Price Ext. Price 

2021-0418-001 2021 Ford Transit Full-Size Cargo Van 1 $25,424.00 $25,424.00 

2021-0418-051 E1: HIGH ROOF - EL T35, 9950# GVWR, Extended Length, Dual Rear Wheel (DRW), 148in WB, 266in 
OL, 109.4in OH, 78.1in Rear Overhang, (Includes 4.10 Limited Slip #X4L, 195/75R16 BSW All-Season 
Tires #TB8) (F4X/101A/148WB) 

1 $10,507.00 $10,507.00 

2021-0418-053 E1: All-Wheel Drive (AWD) Upgrade (F4U, CVA/F4W) 1 $5,066.00 $5,066.00 

2021-0418-070 NEW: 50/50 Hinged Rear Door, 253-degree opening (in lieu of std. 183-degree opening) (Only available 
on long and extended length configurations) (18P 

1 $73.00 $73.00 

2021-0418-081 NEW: Auto Start-Stop Switch DELETE (deletes button on dash which disables Auto Start-Stop 
Technology) (57A) (no credit) 

1 $0.00 $0.00 

2021-0418-086 Vehicle Maintenance Monitor (Includes Engine Hour Meter) (depending on engine, will display engine 
hour meter, oil life, oil level, tire pressure) (61C) 

1 $43.00 $43.00 

2021-0418-089 Extended Range 31-Gallon Midship Fuel Tank (Not compatible with Regular Length 130WB) (655) 1 $273.00 $273.00 

2021-0418-094 Back-Up Alarm w/102dB(A) warning capability (43B) 1 $139.00 $139.00 
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2021-0418-104 Front and Rear Split-View Camera (Front and rear facing cameras allow the driver to toggle through 
different camera views via a button located on the instrument panel) (Includes Front Fog Lamps #55D, 
Side Sensing System #94A and Reverse Sensing System #43R) (Must also order Audio Pack #58X, #58Y 
or #584) (61D) 

1 $1,047.00 $1,047.00 

2021-0418-105 NEW: B-Pillar Assist handle (passenger side) (standard on Low Roof Cargo Van) (41B) 1 $24.00 $24.00 

2021-0418-106 D Pillar Assist Handles (driver and passenger side) (driver-side handle is deleted if Front/Rear Aux A/C 
and Heater #57G is also ordered) (66C) 

1 $57.00 $57.00 

2021-0418-107 NEW: Full Rear Compartment Lighting (Includes cargo area LED lights at C-Pillar, D-Pillar and mid-ship 
(extended length only) (Rear compartment LED switch is included) (C-Pillar LED lights are not included 
w/ crew van seating) (15F) 

1 $73.00 $73.00 

2021-0418-109 NEW: Front Overhead Shelf (Not available w/ Low Roof) (66D) 1 $73.00 $73.00 

2021-0418-114 Running Boards, Extended Length (Covers A-C Pillar passenger side, A-B Piller driver side) (68J) 1 $626.00 $626.00 

2021-0418-116 Trailer Tow Package (Includes Tow/Haul Mode w/ Trailer Wiring Provisions #53D, 4/7-pin connector 
assembly and rear jumper, relay system for back-up/B+/running lights, frame-mounted hitch receiver) 
(deletes Rear Recovery Hook) (Does not include Trailer Brake Controller, must be ordered separately if 
desired) (53B) 

1 $465.00 $465.00 

2021-0418-117 Trailer Brake Controller (Must also order Trailer Tow Package #53B or Tow/Haul Mode #53D)(67D) 1 $387.00 $387.00 

2021-0418-122 12V Powerpoint (located in rear cargo area) (87A) 1 $14.00 $14.00 

2021-0418-125 Upfitter Package: Includes High-Capacity Upfitter Switches, Large Center Console w/ integrated Shifter 
#67E and Auxiliary Fuse Panel w/ High Spec interface Connector #87E, Dual AGM Batteries #63E and 
Modified Vehicle Wiring System #53K) (67C) 

1 $583.00 $583.00 

2021-0418-130 Programmable Battery Guard/Enchanced Cut-Off Relay (controls a production/service fit isolation relay to 
allow PTO at engine run/off while protecting certain systems/functions) (Not compatible w/ Push Down 
Manual Parking Brake #90G, 110V/400W Power Outlet #90D) (Not available w/ single rear wheel SRW 
models or 11,000# GVWR configurations) (59C) 

1 $248.00 $248.00 

2021-0418-150 Audio Package: AM/FM, Bluetooth, dual USB ports, SYNC3 w/ 8in colored multi-function touch screen, 
audio input jack (58X) 

1 $392.00 $392.00 

2021-0418-159 Orange Seat Belts for improved visibility (Not available w/ 10-Way Power Seat packages or Swivel Seat 
packages) (76C) 

1 $43.00 $43.00 

2021-0418-164 Load Area Protection Package for 148in Long Wheelbase Extended Length Van (Full Height) (Includes 
complete rear polypropylene panels on side walls and doors) (Not compatible with Windows-All-Around 
#17G, Auxiliary AC/Heater #57G, Push Down Manual Parking Brake #90G, Crew Van seating or 11,000# 
GVWR options) (96D) 

1 $550.00 $550.00 

2021-0418-201 One (1) Extra PATS Key (NO FOB), programmed (DLR) 1 $75.00 $75.00 

2021-0418-202 One (1) Extra RKE Fob with integrated key, programmed (DLR) 1 $215.00 $215.00 

2021-0418-205 Fire Extinguisher (DLR) 1 $40.00 $40.00 

2021-0418-207 Floor mats, HD rubber molded, Front (WeatherTech) (DLR) 1 $155.00 $155.00 

2021-0418-338 Adrian Steel Electrical Contractor Package (Fits High Roof, 148in Extended WB Van Only (ADR 
4319TH148X) (ABW338) 

1 $6,064.00 $6,064.00 

2021-0418-366 Adrian Steel Composite Floor (Fits 148in WB Van only) (ADR 89-FT148) (ABW366) 1 $867.00 $867.00 
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2021-0418-377 Adrian Steel DST21 Door Storage Tray (item left loose for end user install, unless desired location 
requested at time of order) (ADR DST21) (ABW377) 

1 $95.00 $95.00 

2021-0418-378 Adrian Steel Aerosol Can Tray to hold 3 cans (item left loose for end user install, unless desired location 
requested at time of order) (ADR ACT3) (ABW378) 

1 $65.00 $65.00 

2021-0418-379 Adrian Steel Hard Hat Holder (item left loose for end user install, unless desired location requested at 
time of order) (ADR TA2) (ABW379) 

1 $45.00 $45.00 

2021-0418-444 2,000 Watt Inverter Package with purse sinewave inverter, and single AGM auxiliary battery, wired with 
smart solenoid on charge line to vehicle battery. Inverter and battery bank to be installed in cargo area 
of van, rear of seats or partition. (MD CSW2012) (ABW444) 

1 $3,336.00 $3,336.00 

Quote Totals 

Total Vehicles: 1 

Sub Total: $57,064.00 

8.4 % Sales Tax: $4,793.38 

Quote Total: $61,857.38 



1

Thanh Jeffers

Subject: FW: Vehicle Quote - 2021-3-381 - OLYMPIA, CITY OF - 23403

Vehicle Quote Number: 2021-3-381 Create Purchase Request    View organization purchase requests 

This is a quote only. You must create a purchase request to order this vehicle(s)

Contract & Dealer Information 

Contract #: 05916 

Dealer: Bud Clary Ford Hyundai (formerly Columbia Ford) (W403) Dealer Contact: Marie Tellinghiusen 

700 7th Avenue / PO Box 127 Dealer Phone: (360) 423-4321 Ext: 7187 

Longview WA 98632 Dealer Email: ford.orders@budclary.com

Organization Information 

Organization: OLYMPIA, CITY OF - 23403 

Email: mmatthie@ci.olympia.wa.us

Quote Notes: 1585 VAN 

Vehicle Location: OLYMPIA 

Color Options & Qty 

Oxford White (YZ) - 1 

Tax Exempt: N 

Vehicle Options 

Order Code Option Description Qty Unit Price Ext. Price 

2021-0418-001 2021 Ford Transit Full-Size Cargo Van 1 $25,424.00 $25,424.00 

2021-0418-051 E1: HIGH ROOF - EL T35, 9950# GVWR, Extended Length, Dual Rear Wheel (DRW), 148in WB, 266in 
OL, 109.4in OH, 78.1in Rear Overhang, (Includes 4.10 Limited Slip #X4L, 195/75R16 BSW All-Season 
Tires #TB8) (F4X/101A/148WB) 

1 $10,507.00 $10,507.00 

2021-0418-053 E1: All-Wheel Drive (AWD) Upgrade (F4U, CVA/F4W) 1 $5,066.00 $5,066.00 

2021-0418-070 NEW: 50/50 Hinged Rear Door, 253-degree opening (in lieu of std. 183-degree opening) (Only available 
on long and extended length configurations) (18P 

1 $73.00 $73.00 

2021-0418-081 NEW: Auto Start-Stop Switch DELETE (deletes button on dash which disables Auto Start-Stop 
Technology) (57A) (no credit) 

1 $0.00 $0.00 

2021-0418-086 Vehicle Maintenance Monitor (Includes Engine Hour Meter) (depending on engine, will display engine 
hour meter, oil life, oil level, tire pressure) (61C) 

1 $43.00 $43.00 

2021-0418-089 Extended Range 31-Gallon Midship Fuel Tank (Not compatible with Regular Length 130WB) (655) 1 $273.00 $273.00 

2021-0418-094 Back-Up Alarm w/102dB(A) warning capability (43B) 1 $139.00 $139.00 

EXHIBIT C-6



2

2021-0418-104 Front and Rear Split-View Camera (Front and rear facing cameras allow the driver to toggle through 
different camera views via a button located on the instrument panel) (Includes Front Fog Lamps #55D, 
Side Sensing System #94A and Reverse Sensing System #43R) (Must also order Audio Pack #58X, #58Y 
or #584) (61D) 

1 $1,047.00 $1,047.00 

 

2021-0418-105 NEW: B-Pillar Assist handle (passenger side) (standard on Low Roof Cargo Van) (41B) 1 $24.00 $24.00 

 

2021-0418-106 D Pillar Assist Handles (driver and passenger side) (driver-side handle is deleted if Front/Rear Aux A/C 
and Heater #57G is also ordered) (66C) 

1 $57.00 $57.00 

 

2021-0418-107 NEW: Full Rear Compartment Lighting (Includes cargo area LED lights at C-Pillar, D-Pillar and mid-ship 
(extended length only) (Rear compartment LED switch is included) (C-Pillar LED lights are not included 
w/ crew van seating) (15F) 

1 $73.00 $73.00 

 

2021-0418-109 NEW: Front Overhead Shelf (Not available w/ Low Roof) (66D) 1 $73.00 $73.00 

 

2021-0418-114 Running Boards, Extended Length (Covers A-C Pillar passenger side, A-B Piller driver side) (68J) 1 $626.00 $626.00 

 

2021-0418-116 Trailer Tow Package (Includes Tow/Haul Mode w/ Trailer Wiring Provisions #53D, 4/7-pin connector 
assembly and rear jumper, relay system for back-up/B+/running lights, frame-mounted hitch receiver) 
(deletes Rear Recovery Hook) (Does not include Trailer Brake Controller, must be ordered separately if 
desired) (53B) 

1 $465.00 $465.00 

 

2021-0418-117 Trailer Brake Controller (Must also order Trailer Tow Package #53B or Tow/Haul Mode #53D)(67D) 1 $387.00 $387.00 

 

2021-0418-122 12V Powerpoint (located in rear cargo area) (87A) 1 $14.00 $14.00 

 

2021-0418-125 Upfitter Package: Includes High-Capacity Upfitter Switches, Large Center Console w/ integrated Shifter 
#67E and Auxiliary Fuse Panel w/ High Spec interface Connector #87E, Dual AGM Batteries #63E and 
Modified Vehicle Wiring System #53K) (67C) 

1 $583.00 $583.00 

 

2021-0418-130 Programmable Battery Guard/Enchanced Cut-Off Relay (controls a production/service fit isolation relay to 
allow PTO at engine run/off while protecting certain systems/functions) (Not compatible w/ Push Down 
Manual Parking Brake #90G, 110V/400W Power Outlet #90D) (Not available w/ single rear wheel SRW 
models or 11,000# GVWR configurations) (59C) 

1 $248.00 $248.00 

 

2021-0418-150 Audio Package: AM/FM, Bluetooth, dual USB ports, SYNC3 w/ 8in colored multi-function touch screen, 
audio input jack (58X) 

1 $392.00 $392.00 

 

2021-0418-159 Orange Seat Belts for improved visibility (Not available w/ 10-Way Power Seat packages or Swivel Seat 
packages) (76C) 

1 $43.00 $43.00 

 

2021-0418-164 Load Area Protection Package for 148in Long Wheelbase Extended Length Van (Full Height) (Includes 
complete rear polypropylene panels on side walls and doors) (Not compatible with Windows-All-Around 
#17G, Auxiliary AC/Heater #57G, Push Down Manual Parking Brake #90G, Crew Van seating or 11,000# 
GVWR options) (96D) 

1 $550.00 $550.00 

 

2021-0418-201 One (1) Extra PATS Key (NO FOB), programmed (DLR) 1 $75.00 $75.00 

 

2021-0418-202 One (1) Extra RKE Fob with integrated key, programmed (DLR) 1 $215.00 $215.00 

 

2021-0418-205 Fire Extinguisher (DLR) 1 $40.00 $40.00 

 

2021-0418-207 Floor mats, HD rubber molded, Front (WeatherTech) (DLR) 1 $155.00 $155.00 

 

2021-0418-341 Adrian Steel Locksmith Package (Fits High Roof Van Only) (ADR 5274TH) (ABW341) 1 $6,053.00 $6,053.00 

 

2021-0418-366 Adrian Steel Composite Floor (Fits 148in WB Van only) (ADR 89-FT148) (ABW366) 1 $867.00 $867.00 
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2021-0418-377 Adrian Steel DST21 Door Storage Tray (item left loose for end user install, unless desired location 
requested at time of order) (ADR DST21) (ABW377) 

1 $95.00 $95.00 

 

2021-0418-378 Adrian Steel Aerosol Can Tray to hold 3 cans (item left loose for end user install, unless desired location 
requested at time of order) (ADR ACT3) (ABW378) 

1 $65.00 $65.00 

 

2021-0418-379 Adrian Steel Hard Hat Holder (item left loose for end user install, unless desired location requested at 
time of order) (ADR TA2) (ABW379) 

1 $45.00 $45.00 

 

2021-0418-444 2,000 Watt Inverter Package with purse sinewave inverter, and single AGM auxiliary battery, wired with 
smart solenoid on charge line to vehicle battery. Inverter and battery bank to be installed in cargo area 
of van, rear of seats or partition. (MD CSW2012) (ABW444) 

1 $3,336.00 $3,336.00 

 

Quote Totals 

 
Total Vehicles: 1      

Sub Total: $57,053.00 

8.4 % Sales Tax: $4,792.45 

Quote Total: $61,845.45 
 

 



1

Thanh Jeffers

Subject: FW: Vehicle Quote - 2021-2-486 - OLYMPIA, CITY OF - 23403  1637

Vehicle Quote Number: 2021-2-486 Create Purchase Request  View organization purchase requests 

This is a quote only. You must create a purchase request to order this vehicle(s)

Contract & Dealer Information 

Contract #: 05916 

Dealer: Columbia Ford (W403) Dealer Contact: Marie Tellinghiusen 

700 7th Avenue Dealer Phone: (360) 423-4321 Ext: 187 

Longview WA 98632 Dealer Email: orders@colford.com

Organization Information 

Organization: OLYMPIA, CITY OF - 23403 

Email: mmatthie@ci.olympia.wa.us

Quote Notes: 

Vehicle Location: OLYMPIA 

Color Options & Qty 

Frozen White (Z2) - 1 

Tax Exempt: N 

Vehicle Options 

Order Code Option Description Qty Unit Price Ext. Price 

2022-0425-001 2022 Ford Transit Connect Mini Cargo Van 1 $23,075.00 $23,075.00 

2022-0425-030 Privacy Glass: Four Panes - Rear Dual Doors and both 2nd Row Side Doors Only (Must also order Glass 
Option) (924) 

1 $301.00 $301.00 

2022-0425-039 Wireless Charging (included with XLT Trim Upgrade) (96B) 1 $144.00 $144.00 

2022-0425-052 Power adjust mirrors, heated with manual fold (Not available with BLIS #85D) (included with XLT Trim 
Upgrade) (545) 

1 $125.00 $125.00 

2022-0425-058 Rear Cargo Area LED Light (76D) 1 $67.00 $67.00 

2022-0425-203 RKE Fob with Integrated Key, 2 Extra (6 total) (Not available with XLT Trim Upgrade or MyKey) (DLR) 1 $365.00 $365.00 

2022-0425-204 Fire Extinguisher, 2.5# Dry Chemical ABC Rated w/ Mounting Bracket (DLR) 1 $40.00 $40.00 

2022-0425-206 Service Manual, CD (DLR) 1 $221.00 $221.00 

2022-0425-207 Service Wiring Diagram (Paper) (DLR) 1 $87.00 $87.00 

Quote Totals 
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Total Vehicles: 1 

Sub Total: $24,425.00 

8.4 % Sales Tax: $2,051.70 

Quote Total: $26,476.70 



1

Thanh Jeffers

Subject: FW: Vehicle Quote - 2021-2-489 - OLYMPIA, CITY OF - 23403

Vehicle Quote Number: 2021-2-489 Create Purchase Request  View organization purchase requests 

This is a quote only. You must create a purchase request to order this vehicle(s)

Contract & Dealer Information 

Contract #: 05916 

Dealer: Columbia Ford (W403) Dealer Contact: Marie Tellinghiusen 

700 7th Avenue Dealer Phone: (360) 423-4321 Ext: 187 

Longview WA 98632 Dealer Email: orders@colford.com

Organization Information 

Organization: OLYMPIA, CITY OF - 23403 

Email: mmatthie@ci.olympia.wa.us

Quote Notes: Fran/Kris rig 4 1616 

Vehicle Location: OLYMPIA 

Color Options & Qty 

Frozen White (Z2) - 1 

Tax Exempt: N 

Vehicle Options 

Order Code Option Description Qty Unit Price Ext. Price 

2022-0425-001 2022 Ford Transit Connect Mini Cargo Van 1 $23,075.00 $23,075.00 

2022-0425-030 Privacy Glass: Four Panes - Rear Dual Doors and both 2nd Row Side Doors Only (Must also order Glass 
Option) (924) 

1 $301.00 $301.00 

2022-0425-039 Wireless Charging (included with XLT Trim Upgrade) (96B) 1 $144.00 $144.00 

2022-0425-052 Power adjust mirrors, heated with manual fold (Not available with BLIS #85D) (included with XLT Trim 
Upgrade) (545) 

1 $125.00 $125.00 

2022-0425-058 Rear Cargo Area LED Light (76D) 1 $67.00 $67.00 

2022-0425-203 RKE Fob with Integrated Key, 2 Extra (6 total) (Not available with XLT Trim Upgrade or MyKey) (DLR) 1 $365.00 $365.00 

2022-0425-204 Fire Extinguisher, 2.5# Dry Chemical ABC Rated w/ Mounting Bracket (DLR) 1 $40.00 $40.00 

Quote Totals 

Total Vehicles: 1 

Sub Total: $24,117.00 

8.4 % Sales Tax: $2,025.83 

Exhibit C-8



2

Quote Total: $26,142.83 



592021 FLEET PREVIEW GUIDE • fleet.ford.com • 1.800.34.FLEET58

ALL-NEW  
2021 F-150

Full-Size Pickups  
Under 8,500 lbs. GVWR Class

Models: XL, XLT, LARIAT,  
KING RANCH,® PLATINUM, LIMITED

F-150 XLT SuperCrew.® Iconic Silver. Available equipment.

Horsepower and torque are independent attributes and may not be achieved simultaneously.
1 Available on select series. See your dealer for details. 2FordPass Connect, the FordPass App, and complimentary Connected Service are required for remote features (see 
FordPass Terms for details). Connected service and features depend on compatible AT&T network availability. Evolving technology/cellular networks/vehicle capability may 
limit functionality and prevent operation of connected features. Connected service excludes Wi-Fi hotspot. FordPass App is available via download and compatible with select 
smartphone platforms. Message and data rates may apply. 3Ford Licensed Accessory. 4Additional charge. 5Visit fleet.ford.com for complete package content.

STANDARD FEATURES
2-speed automatic 4WD (4x4 LARIAT and above)
AdvanceTrac® with RSC® (Roll Stability 
Control™) and Curve Control
Airbags – Dual-stage driver and right-front-
passenger front, front-seat side, and Safety  
Canopy® System with side-curtain airbags  
and rollover sensor
Cargo box tie-downs (4)
Daytime running lamps (configurable)
Electronic shift-on-the-fly (ESOF) 4x4 (XL, XLT)
Engine – 3.3L Ti-VCT V6 FFV1

Engine – 2.7L EcoBoost® V61

Engine – 5.0L Ti-VCT V8 FFV1

Flooring – Black vinyl (XL)
FordPass™ Connect2 with 4G LTE Wi-Fi  
hotspot capability (enables FordPass App2 
features when activated)

MyKey® (XL 101A and above)
Quick-release tailgate with lock
Seat – Front 40/20/40 split
SOS Post-Crash Alert System™
SYNC® 4 with 8" LCD screen (XL, XLT)
SYNC 4 with Enhanced Voice Recognition and 
12" LCD capacitive touchscreen with AppLink,® 
911 Assist,® Apple CarPlay® compatibility, 
Android Auto™ compatibility, and 2 smart-
charging USB ports (LARIAT and above)
Tire Pressure Monitoring System  
(TPMS; excludes spare)
Transmission – 10-speed SelectShift® 
automatic with Progressive Range Select  
and Selectable Drive Modes  
(n/a with 3.5L PowerBoost™)

AVAILABLE FEATURES
36.0-gal. extended-range fuel tank
BoxLink™ with 4 premium locking cleats
Class IV Trailer Hitch Receiver
Engine – 2.7L EcoBoost V61

Engine – 3.5L EcoBoost V6
Engine – 5.0L Ti-VCT V8 FFV1

Engine – 3.0L Power Stroke® V6 Turbo Diesel1

Engine – 3.5L PowerBoost Full Hybrid V6
Engine block heater
Flooring – Black vinyl (XLT)
Fog lamps
Integrated trailer brake controller
Interior Work Surface
Plastic drop-in bedliner
Pro Power On-Board (2.0 kW, 2.4 kW or 7.2 kW)

Reverse Sensing System
Spray-in bedliner
Stowable bed extender
Stowable loading ramps
SYNC 4 with Enhanced Voice Recognition  
(XL, XLT)
Tailgate step with work surface

FLEET EXCLUSIVES
Backup Alarm System
Chrome front and rear bumpers 
Conventional daytime running lamps
LED warning strobes by Sound Off Signal®3

LT265/70R17E BSW all-terrain tires
Seat – 8-way power driver
Skid plates (4x4)

FORD CO-PILOT360™ TECHNOLOGY
STANDARD FEATURES:
Auto High-Beam Headlamps
Ford Co-Pilot360 2.0 (XLT, LARIAT, KING RANCH, PLATINUM, LIMITED) — Auto High-Beam 
Headlamps, BLIS® (Blind Spot Information System) with Cross-Traffic Alert, Lane-Keeping 
System, Pre-Collision Assist with Automatic Emergency Braking (AEB), Rear View Camera, 
Reverse Sensing System, Reverse Brake Assist, and Post-Collision Braking
Lane-Keeping System
Pre-Collision Assist with Automatic Emergency Braking (AEB)
Rear View Camera
Trailer Sway Control

DIMENSIONS & CAPACITIES
Regular Cab SuperCab SuperCrew

DIMENSIONS (in.) 6½' Box 8' Box 6½' Box 8' Box 5½' Box 6½' Box
Wheelbase 4x2/4x4 122.8 141.5 145.4 164.1 145.4 157.2
Length 4x2/4x4 209.1 227.7 231.7 250.3 231.7 243.5
Height 4x2/4x4 75.6/77.0 75.2/77.0 75.5/77.2 75.6/77.1 75.6/77.2 75.8/77.6
Width (excluding mirrors) 4x2/4x4 79.9 79.9 79.9 79.9 79.9 79.9

CAPACITIES
Passenger volume (cu. ft.) Total 64.7 64.7 116.3 116.3 131.9 131.9
Cargo volume behind 1st row 8.8 8.8 30.6 30.6 50.9 50.9
Fuel capacity (gal.) Std./Opt. 23.0 23.0/36.0 23.0/36.0 23.0/36.0 26.0/36.0 26.0/36.0
Dimensions and capacities shown may vary due to optional features and/or production variability.

ENGINES
Transmission 

(with Selectable Drive Modes) 
Horsepower  
(hp @ rpm)

Torque  
(lb.-ft. @ rpm)

3.3L Ti-VCT V6 FFV 10-speed automatic TBD TBD
2.7L EcoBoost V6 10-speed automatic TBD TBD
3.5L EcoBoost V6 10-speed automatic TBD TBD
5.0L Ti-VCT V8 FFV 10-speed automatic TBD TBD
3.0L Power Stroke V6 Turbo Diesel 10-speed automatic TBD TBD
3.5L PowerBoost Full Hybrid V6 HEV 10-speed automatic TBD TBD

CARGO AREA
CARGO AREA (in.) 5½' Styleside Box 6½' Styleside Box 8' Styleside Box
Length at floor 67.1 78.9 97.6
Width at wheelhouse 51.1 51.1 51.1
Max. width inside box 65.2 65.2 65.2
Volume (cu. ft.) 52.8 62.3 77.4

AVAILABLE PACKAGES5

2.7L EcoBoost Payload Package (622)
CNG/Propane Gaseous Engine Prep Pack (98G)
Ford Co-Pilot360 2.0 (43A) 
FX4 Off-Road Package (55A)
Heavy-Duty Payload Package (627)
Max. Trailer Tow Package (53C)
Snow Plow Prep Package (68P)
STX Appearance Package (61S)
Tow Technology Package (17T) 

Trailer Tow Package (53A)
XL Chrome Package (86A)
XL Power Equipment Group (85A)
XLT Chrome Package (86B)
XLT Sport Package (862)

FLEET EXCLUSIVE
XL Special Service Vehicle (SSV) Package (66S)  
(requires 5.0L V8, 3.5L EcoBoost or 3.5L PowerBoost)

EXTERIOR COLORS1 INTERIOR COLORS1

Star White  
Metallic Tri-coat4

Oxford White Space White* Kodiak Brown* Race Red Carmello Medium Dark Slate Baja Tan

Rapid Red Metallic  
Tinted Clearcoat4

Velocity Blue* Antimatter Blue* Smoked Quartz 
Metallic Tinted 

Clearcoat4

Iconic Silver* Kingsville Admiral Blue Black

Stone Gray* Carbonized Gray* Lead Foot Guard* Agate Black* *Metallic.
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AVAILABLE PACKAGES5

5th-wheel/Gooseneck Trailer Tow Prep Package (53W)
Camper Package (471)
F-250 High-Capacity Trailer Tow Package (535)
FX4 Off-Road Package (17X)
Heavy-Service Front Suspension Package (67H)
Heavy-Service Package for Pickup Box Delete (F-250, F-350 SRW) (63R)
Pickup Box Delete (66D)
Power Equipment Group (XL) (90L)

Rear View Camera and Prep Kit (872)
Snow Plow Prep Package (473)
STX Appearance Package (17S)
Tremor Off-Road Package (17Y)
XL Value Package (96V)
XLT Premium Package (17P)
XLT Value Package (17V)

CARGO AREA
CARGO AREA (in.) 6¾' Box 8' Box
Length at floor 81.9 98.1
Width at wheelhouse 50.5 50.5
Max. width inside box 66.9 66.9
Volume (cu. ft.) 65.4 78.5

DIMENSIONS & CAPACITIES
Regular Cab SuperCab Crew Cab

DIMENSIONS (in.) 8' Box 6¾' Box 8' Box 6¾' Box 8' Box
Wheelbase 141.6 148.0 164.2 159.8 176.0
Length 231.8 238.2 254.4 250.0 266.2
Width (excluding mirrors) SRW/DRW 80.0/96.0 80.0/– 80.0/96.0 80.0/– 80.0/96.0

CAPACITIES
Passenger volume (cu. ft.) Total 64.6 116.0 116.0 131.8 131.8
Cargo volume behind 1st row 11.6 31.6 31.6 52.1 52.1
Fuel capacity (gal.) gas/diesel 34.0/29.0 34.0/29.0 34.0/34.0 34.0/34.0 48.0/48.0
Max. Payload6 (lbs.) 4x2/4x4 7,850/7,210 4,350/4,610 7,190/6,770 4,290/4,460 6,960/6,530
Dimensions and capacities shown may vary due to optional features and/or production variability.

ENGINES

6.2L 2-valve V8 FFV 7.3L 2-valve V8 Gas
6.7L Power Stroke V8  

Turbo Diesel
Battery 12V, 650-CCA/72-amp-hr; 

12V, 750-CCA/78-amp-hr  
(not available on XL)

(Dual 12V, 750-CCA/78-amp-hr available)

12V, 750-CCA/78-amp-hr  
(Dual 12V, 750-CCA/78-amp-hr available)

Dual 12V, 750-CCA/78-amp-hr

Alternator 157-amp 
(200-amp and 240-amp available)

240-amp 
(397-amp available)

175-amp 
(240-amp, 332-amp, 397-amp available)

Horsepower (hp @ rpm) 385 @ 5,750 430 @ 5,500 475 @ 2,600
Torque (lb.-ft. @ rpm) 430 @ 3,800 475 @ 4,000 1,050 @ 1,600
Recommended fuel Regular unleaded or E85 Regular unleaded Ultra-Low-Sulfur Diesel or B20  

(containing 20% or less biodiesel)

Horsepower, torque, and payload ratings are independent attributes and may not be achieved simultaneously.
1 FordPass Connect, the FordPass App, and complimentary Connected Service are required for remote features (see FordPass Terms for details). Connected service and features 
depend on compatible AT&T network availability. Evolving technology/cellular networks/vehicle capability may limit functionality and prevent operation of connected features. 
Connected service excludes Wi-Fi hotspot. FordPass App is available via download and compatible with select smartphone platforms. Message and data rates may apply.

 2 Final-stage manufacturer or upfitter must supply control switches. 3Available on select series. See your dealer for details. 4Additional charge. 5Visit fleet.ford.com for complete 
package content. 6Maximum capabilities shown are for properly equipped vehicles with required equipment and a 150-lb. driver. Weight of additional options, equipment, 
passengers and cargo must be deducted from this weight. For additional information, see your Ford Dealer.

STANDARD FEATURES
4-/7-pin trailer tow connector
AdvanceTrac® with RSC® (Roll Stability Control™)
Airbags – Driver and right-front-passenger front, 
front-seat side, and Safety Canopy® System 
with roll-fold side-curtain airbags
Built Ford Tough® trailer hitch receiver
Electronic shift-on-the-fly (ESOF) 4-Wheel-
Drive System with manual locking hubs
Engine – 6.2L 2-valve V8 FFV (F-250, F-350)
Engine – 6.7L Power Stroke® V8 Turbo Diesel 
(B20-capable) (F-450)
FordPass™ Connect1 with 4G LTE Wi-Fi  
hotspot capability (enables FordPass App1 
features when activated)
MyKey®

Passenger airbag deactivation switch  
(Regular Cab and SuperCab)
SecuriLock® Passive Anti-Theft System
SOS Post-Crash Alert System™

Stationary elevated idle control (SEIC)2

SYNC® (XL)
SYNC 3 (XLT and above)
Tire Pressure Monitoring System  
(TPMS; excludes spare) (F-250, F-350)
Trailer brake controller (XLT and above)
Transmission – TorqShift-G 6-speed 
SelectShift® automatic (F-250)
Transmission – TorqShift® 10-speed SelectShift  
automatic (F-350, F-450)

AVAILABLE FEATURES
5th-wheel and gooseneck hitch kits
110V/400W AC power outlet
Adaptive Steering
Alternator upgrades
Audible Lane Departure Warning
BLIS® (Blind Spot Information System)  
with trailer coverage
BoxLink™ with 4 premium locking cleats
Engine – 6.7L Power Stroke V8 Turbo Diesel
Engine – 7.3L V8 gas
Engine block heater
Lane-Keeping Alert
LED box lighting
LED headlamps, fog lamps and taillamps
LED sideview mirror spotlights
Mirrors – PowerScope® trailer tow
Operator-commanded exhaust filter  
regeneration (with diesel engine)
Pre-Collision Assist with Automatic  
Emergency Braking (AEB)

Rear CHMSL camera
Reverse Sensing System
Tough Bed® spray-in bedliner
Trailer brake controller with Smart Trailer  
Tow Connector
Transfer case and fuel tank skid plates (4x4)
Transmission – Mobile and stationary mode 
power takeoff (PTO) provision
Ultimate Trailer Tow Camera System with  
Pro Trailer Backup Assist™

Upfitter switches (6)

FLEET EXCLUSIVES
65-mph speed limitation
75-mph speed limitation
Conventional daytime running lamps
Cruise control (XL)
Power-adjustable pedals
Upfitter interface module
XL Decor Group

FORD CO-PILOT360™ TECHNOLOGY
STANDARD FEATURES:
Autolamp (Automatic On/Off Headlamps)  
with Rainlamp
Hill Start Assist

Rear View Camera with Dynamic Hitch Assist
Trailer Sway Control

2021 SUPER DUTY®

F-250/F-350/F-450
PICKUP

Full-Size Pickups 
Over 8,500 lbs. GVWR Class

Models: XL, XLT, LARIAT, KING RANCH,®
PLATINUM, LIMITED

F-250 XL Crew Cab. Iconic Silver. Available equipment.

EXTERIOR COLORS3 INTERIOR COLORS3

Star White  
Metallic Tri-coat4

Oxford White Race Red Rapid Red Metallic  
Tinted Clearcoat4

Camel Medium Earth Gray

Velocity Blue* Antimatter Blue* Iconic Silver* Stone Gray* Black

Carbonized Gray* Lithium Gray* Agate Black* *Metallic.
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Transit-150 MR Long Cargo Van. Oxford White. Available equipment.

1 Based on Ford segmentation. 2FordPass Connect, the FordPass App, and complimentary Connected Service are required for remote features (see FordPass Terms for details). 
Connected service and features depend on compatible AT&T network availability. Evolving technology/cellular networks/vehicle capability may limit functionality and prevent 
operation of connected features. Connected service excludes Wi-Fi hotspot. FordPass App is available via download and compatible with select smartphone platforms.  
Message and data rates may apply. 3HR not available on Transit-150. 4Available on select series. Restrictions may apply. See your dealer for details. 5Fleet only. 6New for 2021. 

 7  Visit fleet.ford.com for complete package content. 8Maximum capabilities shown are for properly configured vehicles with required equipment. For additional information,  
see your dealer.

2021 TRANSIT
CARGO VAN

Full-Size Vans Class1

Models: Transit-150, Transit-250,  
Transit-350, Transit-350 HD

EXTERIOR COLORS4 INTERIOR COLORS4

Oxford White School Bus Yellow5 Race Red Kapoor Red* Dark Palazzo Gray Ebony

Blue Jeans* Ingot Silver* Avalanche Gray*6 Abyss Gray*6

Carbonized Gray*6 Agate Black* *Metallic.

Available and aftermarket upfit equipment.

Available and aftermarket upfit equipment.

Available and aftermarket upfit equipment.

FORD CO-PILOT360™ TECHNOLOGY
STANDARD FEATURES:
Auto High-Beam Headlamps
Forward Collision Warning
Hill Start Assist
Lane-Keeping System
Post-Collision Braking

Pre-Collision Assist with Automatic Emergency 
Braking (AEB)
Rain-Sensing Windshield Wipers
Rear View Camera with Trailer Hitch Assist 

AVAILABLE FEATURES
3 lengths: Regular, Long and Extended-Length
3 roof heights: LR, MR and HR3

110V/400W AC power outlet
Adaptive Cruise Control
Adjustable Speed Limiting Device (ASLD)
All-Wheel Drive (AWD)
Alternator – Dual
Autolamp (Automatic On/Off Headlamps)
BLIS® (Blind Spot Information System) with  
Cross-Traffic Alert and Trailer Coverage
Doors – Power-sliding side (MR, HR)
DRW (dual rear wheels)
Engine – 3.5L EcoBoost® V6 with  
Auto Start-Stop Technology
Engine hour meter
Enhanced Active Park Assist
Extended-range fuel tank  
(31 gallons; Long and Extended-Length)
Flooring – Heavy-duty cargo
Heavy-duty front axle

Programmable battery guard/enhanced  
cutoff relay
Upfitter interface module
Vehicle maintenance monitor
Reverse Sensing System
Side Sensing System
SYNC® 3 with 6.5" LCD capacitive touchscreen 
with AppLink,® 911 Assist® and 2 smart-charging 
USB ports
Trailer brake controller (TBC)
Trailer wiring provisions

FLEET EXCLUSIVES
Daytime running lamps
Decal (up to 15-, 25-, 45-, 70- or 95-sq.-ft.)
Sideview mirror delete
Smart Acceleration Truncation
Speed limitation (65-, 70- or 75-mph  
governed top speed options)

STANDARD FEATURES
2 USB ports in 1st row
12V powerpoints (2)
AdvanceTrac® with RSC® (Roll Stability 
Control™) with Side-Wind Stabilization
Airbags – Driver and front-passenger front, 
front-seat side and Safety Canopy® System 
with side-curtain airbags
Alternator – 250-amp
Door – Sliding passenger-side
Engine – 3.5L PFDi V6
Flooring – Vinyl front
FordPass™ Connect2 with 4G LTE Wi-Fi  
hotspot capability (enables FordPass App2 
features when activated)

Mirrors – Power-adjustable short-arm sideview
Rear recovery eye
Remote Keyless Entry System
SecuriLock® Passive Anti-Theft System
SOS Post-Crash Alert System™

Tilt/telescoping steering column
Tire Pressure Monitoring System  
(TPMS; excludes spare)
Transmission – 10-speed SelectShift® 
automatic with overdrive DIMENSIONS & CAPACITIES

Low Roof (LR) Wheelbase (in.) Overall Height (in.) Overall Length (in.) Cargo Volume (cu. ft.)
Transit-150/250/350 129.9 82.2 219.9 246.7
Transit-150/250/350 147.6 82.9 237.6 277.7

Medium Roof (MR)
Transit-150/250/350 129.9 99.1 217.8 315.2
Transit-150/250/350 147.6 101.3 235.5 357.1

High Roof (HR)
Transit-250/350 147.6 109.6 235.5 404.3
Transit-250 Extended-Length/ 
350 Extended-Length

147.6 110.4 263.9 487.3

Transit-350 HD  
Extended-Length (DRW)

147.6 110.4 263.9 487.3

ENGINES

3.5L PFDi V6
3.5L EcoBoost V6 with  

Auto Start-Stop Technology
Horsepower (hp @ rpm) 275 @ 6,500 310 @ 5,000
Torque (lb.-ft. @ rpm) 262 @ 3,750 400 @ 2,500

CAPABILITIES8 (lbs.)
Max. GVWR

Transit-150 LR/MR 8,670
Transit-250 LR/MR/HR/HR Extended-Length 9,070
Transit-350 LR/MR/HR/HR Extended-Length 9,500
Transit-350 HD HR Extended-Length (DRW) 9,950/10,360/11,000

AVAILABLE PACKAGES7

Adventure Prep Package (47N)
Ambulance Prep Package (47B)
Auxiliary Heater/AC Prep Package (62C)
Auxiliary Heater Prep Package (62A)
Exterior Upgrade Package (18D/18L)
Heavy-Duty Scuff Plate Kit (85B)
Heavy-Duty Trailer Tow Package (53B)

Interior Upgrade Package (96C)
Load Area Protection Package (96D)
Modified Vehicle Wiring System (53K)
Parcel Delivery Package (47G)
RV Prep Package (47D)
Scuff Plate Kit (85A)
Upfitter Package (67C)
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Your satisfaction is our #1 goal. If you have any questions or concerns, or
are unsatisfied with the service you are receiving, follow these steps:
1. Contact your Sales Representative or Service Advisor at your
selling/servicing dealership.
2. If your inquiry or concern remains unresolved, contact the Sales
Manager, Service Manager or Customer Relations Manager.
3. If you require assistance or clarification on Ford Motor Company policies
or procedures, please contact the Ford Customer Relationship Center.

In the United States: In Canada:

Ford Motor Company
Customer Relationship Center

P.O. Box 6248
Dearborn, MI 48121

1-800-392-3673 (FORD)
For the hearing- or speech-impaired: Please

contact the Telecommunication Relay Service
by dialing 711

www.owner.ford.com

Customer Relationship Centre
Ford Motor Company

of Canada, Limited
P.O. Box 2000

Oakville, Ontario L6J 5E4
1–800-565-3673 (FORD)

TDD for hearing impaired 1-888-658-6805
M-F 8:30 AM - 8:00 PM (ET)

www.ford.ca

In Asia-Pacific Region, Sub-Saharan Africa,
U.S. Virgin Islands, Central America, the

Caribbean, and Israel:

In Puerto Rico:

Ford Motor Company
Ford Export Operations

Attention: Customer Relations
1555 Fairlane Drive

Fairlane Business Park #3
Allen Park, MI 48101

Telephone: (313) 594-4857
For customers in Guam, the Commonwealth of
the Northern Mariana Islands (CNMI), America
Samoa, and the U.S. Virgin Islands, please feel

free to call our Toll-Free Number:
(800) 841-FORD (3673)

Fax: (313) 390-0804
E-mail: expcac@ford.com

Ford International
Business Development, Inc.

P.O. Box 11957
Caparra Heights Station

San Juan, PR 00922-1957
Telephone: (800) 841-FORD (3673)

Fax: (313) 390-0804
E-mail: prcac@ford.com

www.ford.com.pr

In Middle East:

Ford Middle East
Customer Relationship Center

P.O. Box 21470
Dubai, United Arab Emirates

Telephone: 971-4-3326084
Toll-free Number for the Kingdom of Saudi Arabia:

800 8971409
Local Telephone Number for Kuwait:

24810575
Fax: 971-4-3327299

E-mail: menacac@ford.com
www.me.ford.com
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1. Introduction

Ford Motor Company and your selling dealer thank you for selecting
one of our quality products. Our commitment to you and your vehicle
begins with quality protection and service.

When you need warranty repairs, your selling dealer would like you to
return to it for that service, but you may also take your vehicle to
another Ford Motor Company dealership authorized for warranty repairs.
Certain warranty repairs require special training though, so not all
dealers are authorized to perform all warranty repairs. That means that,
depending on the warranty repair needed, the vehicle may need to be
taken to another dealer. If a particular dealership cannot assist you, then
contact the Customer Relationship Center at 1-800-392-3673.

This booklet explains in detail the warranty coverages that apply to your
2021-model car or light truck. If you bought a previously owned
2021-model vehicle, you are eligible for any remaining warranty
coverages.

Ford Motor Company provides the Emissions Defect Warranties and
Emissions Performance Warranties which cover your emissions
control systems, and Noise Emissions Warranty which applies only to
medium/heavy duty trucks over 10,000 pounds Gross Vehicle Weight
Rating (pages 19-36).
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2. Important information you should know

IF YOU NEED CUSTOMER ASSISTANCE

Your Ford Motor Company dealer is available to assist you with all your
automotive needs. Please follow the procedures outlined on the front
page of this booklet.

In addition, if you are an eligible U.S. owner, you may use - at no cost -
the services of the BBB AUTO LINE program. For details, see Better
Business Bureau (BBB) AUTO LINE program, page 38 or call
1-800-955-5100.

KNOW WHEN YOUR WARRANTY BEGINS

Your Warranty Start Date is the day you take delivery of your new
vehicle or the day it is first put into service (for example, as a dealer
demonstrator), whichever occurs first.

CHECK YOUR VEHICLE

We try to check vehicles carefully at the assembly plant and the
dealership, and we usually correct any damage to paint, sheet metal,
upholstery, or other appearance items. But occasionally something may
slip past us, and a customer may find that a vehicle was damaged before
he or she took delivery. If you see any damage when you receive your
vehicle, notify your dealership within one week.

MAINTAIN YOUR VEHICLE PROPERLY

Your glove compartment contains an Owner’s Manual which indicates
the scheduled maintenance required for your vehicle. Proper
maintenance guards against major repair expenses resulting from neglect
or inadequate maintenance, may help increase the value you receive
when you sell or trade your vehicle, and is important in allowing your
vehicle to comply with applicable emissions standards.

It is your responsibility to make sure that all of the scheduled
maintenance is performed and that the materials used meet Ford
engineering specifications. Failure to perform scheduled maintenance as
specified in the Owner’s Manual will invalidate warranty coverage on

2



parts affected by the lack of maintenance. Make sure that receipts for
completed maintenance work are retained with the vehicle.

Your Ford or Lincoln dealership, or Ford or Lincoln Quality Care Service
Center, has factory-trained technicians who can perform the required
maintenance using genuine Ford parts. The dealership looks forward to
meeting your every service need to maximize your satisfaction with your
vehicle.

WHO PAYS FOR WARRANTY REPAIRS?

You will not be charged for repairs covered by any applicable warranty
during the stated coverage periods, unless specifically stated elsewhere
in this guide.

Some states have mandated alternate time coverage periods for parts of
your vehicle (e.g. seatbelts).

Some states and/or local governments may require a tax on a portion of
warranty repairs. Where applicable law allows, the tax must be paid by
you, the owner of the vehicle.

During the Bumper to Bumper Warranty period, dealers may receive
instructions to provide no-cost, service-type improvements - not
originally included in your Owner’s Manual - intended to increase your
overall satisfaction with your vehicle.

Sometimes Ford may offer a special adjustment program to pay all or
part of the cost of certain repairs beyond the terms of the applicable
warranty. Check with your dealer or call 1-800-392-3673 to learn whether
any adjustment program is applicable to your vehicle. Please have your
vehicle identification number available.
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DO WARRANTIES APPLY IN OTHER COUNTRIES?

The New Vehicle Limited Warranty and the Emissions Warranties

described in this booklet apply to your vehicle if:

• it was originally purchased through the Ford Export Operations
Military Sales Program; or

• it was originally sold or leased by Ford Motor Company or one of its
dealers in the United States or U.S. Federalized Territories, and it was
originally registered/licensed and operated in the United States, U.S.
Federalized Territories, or Canada.

If you meet either of these two requirements, you do have warranty
coverage when you travel with this vehicle outside the United States,
U.S. Federalized Territories, or Canada. In some cases, however, you may
have to pay the servicing Ford dealer in a foreign country or U.S.
Federalized Territory for a repair that is covered under the U.S.
warranty. If this happens, be sure to save the paid repair order or
invoice. You should present this document to a U.S. Ford Motor
Company dealer for warranty refund consideration. Refer to
www.Ford.com for additional customer assistance reference information.
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3. The New Vehicle Limited Warranty for your
2021-model vehicle

LIMITATIONS AND DISCLAIMERS

All of the warranties in this booklet are subject to the following
limitations and disclaimers:

The warranties in this booklet are the only express warranties
applicable to your vehicle. Ford does not assume or authorize anyone
to assume for it any other obligation or liability in connection with
your vehicle or these warranties. No person, including Ford employees
or dealers, may modify or waive any part of these warranties.

Ford and its dealers reserve the right to make changes in or additions
to vehicles built or sold by them at any time without incurring any
obligation to make the same or similar changes or additions to
vehicles previously built or sold.

Ford and its dealers also reserve the right to provide post-warranty
repairs, conduct recalls, or extend the warranty coverage period for
certain vehicles or vehicle populations, at the sole discretion of Ford.
The fact that Ford has provided such measures to a particular vehicle
or vehicle population in no way obligates Ford to provide similar
accommodations to other owners of similar vehicles.

As a condition of these warranties, you are responsible for properly
using, maintaining, and caring for your vehicle as outlined in your
Owner’s Manual. Ford recommends that you maintain copies of all
maintenance records and receipts for review by Ford.
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Ford and your dealer are not responsible for any time or income that
you lose, any inconvenience you might be caused, the loss of your
transportation or use of your vehicle, the cost of rental vehicles, fuel,
telephone, travel, meals, or lodging, the loss of personal or commercial
property, the loss of revenue, or for any other incidental or
consequential damages you may have.

Punitive, exemplary, or multiple damages may not be recovered unless
applicable law prohibits their disclaimer.

You may not bring any warranty-related claim as a class
representative, a private attorney general, a member of a class of
claimants or in any other representative capacity.

Ford shall not be liable for any damages caused by delay in delivery or
furnishing of any products and/or services.

You may have some implied warranties. For example, you may have an
implied warranty of merchantability (that the car or light truck is
reasonably fit for the general purpose for which it was sold) or an
implied warranty of fitness for a particular purpose (that the car or
light truck is suitable for your special purposes), if a special purpose
was specifically disclosed to Ford itself not merely to the dealer
before your purchase, and Ford itself not just the dealer told you the
vehicle would be suitable for that purpose.

These implied warranties are limited, to the extent allowed by law, to
the time period covered by the written warranties, or to the applicable
time period provided by state law, whichever period is shorter.

DISCLAIMER OF IMPLIED WARRANTIES FOR BUSINESS AND

RACING USE

*** Ford disclaims all implied warranties if the vehicle is

used for business or commercial purposes. ***

*** Ford disclaims the implied warranty of fitness for a

particular purpose if your vehicle is used for racing, even if

the vehicle is equipped for racing. ***
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The warranties contained in this booklet and all questions regarding
their enforceability and interpretation are governed by the law of the
state in which you purchased your Ford vehicle. Some states do not
allow Ford to limit how long an implied warranty lasts or to exclude
or limit incidental or consequential damages, so the limitation and
exclusions described above may not apply to you.

APPLICABILITY OF LIMITATIONS OF IMPLIED WARRANTY TO NEW

VEHICLE LIMITED WARRANTY AND EMISSIONS WARRANTY

*** This information about the limitation of implied warranties

and the exclusion of incidental and consequential damages

under the NEW VEHICLE LIMITED WARRANTY also applies to

the EMISSIONS WARRANTIES described on pages 19-35. ***

Ford participates in the BBB AUTO LINE warranty dispute resolution
program. You may contact BBB AUTO LINE by calling 800-955-5100.

You are required to submit your warranty dispute to the BBB AUTO
LINE before exercising rights or seeking remedies under the Federal
Magnuson-Moss Warranty Act, 15 U.S.C. § 2301 et seq. To the extent
permitted by the applicable state ‘‘Lemon Law’’, you are also required
to submit your warranty dispute to the BBB AUTO LINE before
exercising any rights or seeking remedies under the ‘‘Lemon Law’’. If
you choose to seek remedies that are not created by the
Magnuson-Moss Warranty Act or the applicable state ‘‘Lemon Law,’’
you are not required to first use BBB AUTO LINE to resolve your
dispute – although the program is still available to you.

For more information regarding the BBB AUTO LINE program, see
page 38 of this booklet.
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QUICK REFERENCE: WARRANTY COVERAGE

This chart gives a general summary of your warranty coverage provided
by Ford Motor Company under the New Vehicle Limited Warranty.

Please refer to the description of warranty coverage for more specific
information.

For each type of coverage, the chart shows two measures:

• years in service • miles driven

The measure that occurs first determines how long your coverage lasts.
For example: Your Bumper to Bumper Coverage lasts for three years -
unless you drive more than 36,000 miles before three years elapse. In
that case, your coverage ends at 36,000 miles.

For more details on coverage, see:
➡ What is Covered? (pages 9-13)
➡ What is Not Covered? (pages 13-16)

HYBRID/ELECTRIC UNIQUE
COMPONENT 8/100,000
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WHAT IS COVERED?

Your NEW VEHICLE LIMITED WARRANTY gives you specific legal
rights. You may have other rights that vary from state to state. Under
your New Vehicle Limited Warranty if:

- your Ford vehicle is properly operated and maintained, and

- was taken to a Ford dealership for a warranted repair during the
warranty period,

then authorized Ford Motor Company dealers will, without charge,
repair, replace, or adjust all parts on your vehicle that malfunction or fail
during normal use during the applicable coverage period due to a
manufacturing defect in factory-supplied materials or factory workmanship.

This warranty does not mean that each Ford vehicle is defect free.
Defects may be unintentionally introduced into vehicles during the
design and manufacturing processes and such defects could result in the
need for repairs. Ford provides the New Vehicle Limited Warranty only
to remedy manufacturing defects that result in vehicle part malfunction
or failure during the warranty period.

The remedy under this written warranty, and any implied warranty, is
limited to repair, replacement, or adjustment of defective parts. This
exclusive remedy shall not be deemed to have failed its essential purpose
so long as Ford, through its authorized dealers, is willing and able to
repair, replace, or adjust defective parts in the prescribed manner. Ford’s
liability, if any, shall in no event exceed the cost of correcting
manufacturing defects as herein provided and upon expiration of this
warranty, any such liability shall terminate.

Conditions that are not covered by the New Vehicle Limited Warranty
are described on pages 13-16. When making warranty repairs on your
vehicle, the dealer will use Ford or Motorcraft parts or remanufactured
or other parts that are authorized by Ford, at the discretion of Ford or
the Ford dealership.

Nothing in this warranty should be construed as requiring defective parts
to be replaced with parts of a different type or design than the original
part, so long as the vehicle functions properly with the replacement part.
Moreover, Ford and its authorized dealers are entitled to a reasonable
time and a reasonable number of attempts within which to diagnose and
repair any defect covered by this warranty.
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In certain instances, Ford may authorize repairs at other than Ford
dealer facilities.
Two separate warranties apply to tires on your new vehicle. The New
Vehicle Limited Warranty covers tire defects in factory supplied material
or workmanship for 100% of labor costs and on a pro rata adjustment
basis for parts. (See the reimbursement schedule below).

For vehicles within the New Vehicle Limited Warranty time in service
and mileage coverage period, defective tires will be replaced on a pro
rata adjustment basis according to the following mileage-based
Reimbursement Schedule:

MILES DRIVEN PERCENT OF PARTS COVERED BY FORD
1-12,000 100%
12,001-24,000 60%
24,001-36,000 30%

The tire manufacturer also provides you with a separate tire warranty that
may extend beyond the New Vehicle Limited Warranty coverage. You will
find the manufacturer’s tire warranty with the owner literature supplied
with your vehicle. You have the option of having a tire warranty repair
performed by the tire manufacturer’s authorized service center. If you go
to a tire service center for a repair covered by the New Vehicle Limited
Warranty, you may be charged a prorated amount for wear or other
charges. If so, you should present your paid invoice detailing the nature of
the charges to any Ford Motor Company dealership for refund
consideration. When making warranty repairs on your vehicle, the dealer
will use Ford or Motorcraft parts or remanufactured or other parts that
are authorized by Ford. In certain instances, Ford may authorize repairs at
other than Ford dealer facilities. Tire replacements under warranty will be
made with the same brand and model as originally equipped with the
vehicle unless the same brand and model is no longer available, in which
case a tire of the same brand, size, load, speed and tread type will be
used. In some circumstances, Ford may authorize another brand and/or
model to substitute for the original brand and model, even if still available.

Normal tire wear or damage is not reimbursable. See page 16 for details
of what is not covered.

Extended warranty coverage periods are available for certain

vehicle parts and conditions. Specifically,

(1) Your vehicle’s Powertrain components are covered for five years or
60,000 miles, whichever occurs first. The extended coverage applies to
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the Engine: all internal lubricated parts, cylinder block, cylinder heads,
electrical fuel pump, powertrain control module, engine mounts,
flywheel, injection pump, manifold (exhaust and intake), manifold bolts,
oil pan, oil pump, seals and gaskets, engine thermostat, engine
thermostat housing, timing chain cover, timing chain (gears or belt),
turbocharger/supercharger unit, valve covers, water pump;
Transmission: all internal parts, clutch cover, seals and gaskets, torque
converter, transfer case (including all internal parts), transmission case,
transmission mounts (front and rear); Front-Wheel Drive: axle shafts,
front bearings, seals and gaskets, universal and constant velocity joints;
Rear-Wheel Drive: axle shafts, rear bearings, center support bearing,
drive axle housing (including all internal parts), drive shaft, retainers,
supports, seals and gaskets, universal and constant velocity joints.
Four-Wheel/All-Wheel Drive: axle shafts, bearings (front and rear),
center support bearing, drive shafts, final drive housing (including all
internal parts), hubs-automatic front locking (four-wheel drive), locking rings
(four-wheel drive), seals and gaskets, universal and constant velocity joints.

(2) Your vehicle’s safety belts and air bag Supplemental Restraint System
(SRS) are covered for an extended Safety Restraint Coverage Period,
which lasts for five years or 60,000 miles, whichever occurs first.

(3) Your vehicle’s body sheet metal panels are covered for an extended
Corrosion Coverage Period, which lasts for five years, regardless of miles
driven. The extended warranty coverage only applies if a body sheet
metal panel becomes perforated due to corrosion during normal use due
to a manufacturing defect in factory-supplied materials or factory
workmanship. If aluminum body panels have corrosion or rust damage,
and the damage is not the result of abnormal usage, vehicle accident,
customer actions and/or extreme environmental conditions, the corrosion
or rust damage repairs are covered for 5 years, unlimited miles. For
damage caused by airborne material (environmental fallout) where there
is no factory-related defect involved and therefore no warranty − our
policy is to provide free repair of paint damage due to the airborne
material for 12 months or 12,000 miles, whichever occurs first.

(4) Your vehicle’s direct injection diesel engine and certain engine
components are covered during the Diesel Engine Coverage Period,
which lasts for five years or 100,000 miles, whichever occurs first. The
following parts are covered during this extended coverage period: the
engine, cylinder block, heads and all internal parts, intake and exhaust
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manifolds, timing gear, harmonic balancer, valve covers, oil pan and
pump, water pump, fuel system (excluding fuel lines, fuel tank and frame
mounted fuel conditioning module sometimes referred to as the frame
mounted pump/filter/water separator or frame mounted fuel filter/water
separator), high pressure lines, gaskets and seals, glow plugs,
turbocharger, two-stage turbocharger assembly, turbocharger actuator,
powertrain control module, high pressure fuel injection pump assembly,
injectors, injection pressure sensor, fuel rail pressure sensor, exhaust
back pressure regulator and sensor, exhaust pressure sensor, manifold
pressure sensor, intake air temperature sensor, crankshaft position
sensor, camshaft position sensor, accelerator switch.

(5) The electrical drivetrain system of your vehicle is covered by the Hybrid
& Electric Vehicle Unique Component coverage for eight years or 100,000
miles, whichever comes first. The components in the electrical drivetrain
system of your vehicle will vary, depending on whether your vehicle is a
hybrid, plug-in hybrid, but you can rest assured knowing that your vehicle’s
electrical drivetrain system is covered by this comprehensive warranty.
Depending on your vehicle, electrical drivetrain system components covered
by this warranty may include, and are not limited to: high-voltage battery,
high-voltage battery connector, battery energy control module (BECM),
on-board charger, inverter system controller (ISC), DC/DC converter, hybrid
continuously variable transmission or electric driveline motor and
transmission range sensor. If an electrical drivetrain system component
requires replacement under warranty, it may be replaced with a new, factory
remanufactured, or factory refurbished component, at Ford’s discretion.
Refurbished battery components selected for your vehicle will align with
your vehicle’s age and mileage, and meet Ford’s stringent requirements and
standards. (see �Note: High-Voltage Battery Gradual Capacity Loss� below).

Note: High Voltage Battery Gradual Capacity Loss

The high voltage battery will experience gradual capacity loss with time
and use, similar to all batteries, which is considered normal wear and
tear. Loss of battery capacity due to or resulting from gradual capacity
loss is NOT covered under the New Vehicle Limited Warranty. See your
Owner’s Manual for important tips on how to maximize the life and
capacity of the high voltage battery.

NOTE: Some components may also be covered by the Emissions
Warranties. For more information, see pages 19-35.
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If you own or lease a 2021-model Next Generation Police Interceptor
Vehicle (NGPI), refer to the Warranty Addendum Card that was given to
you when you took delivery of your vehicle for further explanation of
Amendments to the New Vehicle Limited Warranty. The Warranty
Addendum applies only the NGPI vehicles delivered in the State of
Florida and New York.

Over the Air (OTA) Updates

During the warranty coverage period, Ford Motor Company warrants that:
• you will not be charged for diagnosis, repair, replacement, or

adjustment of components that are damaged or inoperable due to a
defect caused by an OTA update

WHAT IS NOT COVERED UNDER THE NEW VEHICLE LIMITED
WARRANTY?

Damage Caused By:
• accidents, collision or objects striking the vehicle (including driving

through a car wash)
• theft, vandalism, or riot
• fire or explosion
• using contaminated or improper fuel/fluids
• customer-applied chemicals or accidental spills
• driving through water deep enough to cause water to be ingested into

any component. i.e. powertrain components
• misuse of the vehicle, such a driving over curbs, overloading, racing or

using the vehicle as a permanent stationary power source

(Plug-InVehicles only) - The New Vehicle Limited Warranty does

not cover: damage to the 120V convenience cord caused by misuse

of the cord. Always use the convenience cord in a manner that

conforms to the directions found in the Owner’s Manual.

Damage Caused by Alteration or Modification

The New Vehicle Limited Warranty does not cover any damage caused by:

• alterations or modifications of the vehicle, including the body, chassis,
electronics or their components, after the vehicle leaves the control of
Ford Motor Company
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• tampering with the vehicle, tampering with the emissions systems or
with the other parts that affect these systems (for example, but not
limited to exhaust and intake systems)

• the installation or use of a non-Ford Motor Company part or software
(other than a certified emissions part or software) or any part or
software (Ford or non-Ford) designed for off-road use only installed
after the vehicle leaves the control of Ford Motor Company, if the
installed part fails or causes a Ford part to fail. Examples include, but
are not limited to lift kits, oversized tires, roll bars, cellular phones,
alarm systems, automatic starting systems and performance-enhancing
powertrain components or software and performance “chips”.

Your vehicle may allow, enable or facilitate the use of certain non-Ford
Motor Company software. Ford is not responsible for the functionality
of such software. Ford may disallow, discontinue or modify your ability
to use such software at any time without prior notification or incurring
any warranty or other obligation. Non-Ford Motor Company software
may be governed by End User License Agreement or warranty
provided by the software provider. For Ford Motor Company software
see End User License Agreement found in the Owner Manual.

Damage Caused by Use and/or the Environment

The New Vehicle Limited Warranty does not cover surface rust,
deterioration and damage of paint, trim, upholstery, and other
appearance items that result from use and/or exposure to the elements.
You, as the owner, are responsible for these items. Some examples are:
• dings, dents
• cuts, burns, punctures or tears
• road salt
• tree sap, bird and bee droppings
• windstorm, lightening, hail
• earthquake
• freezing, water or flood
• stone chips, scratches (some examples are on paint and glass)
• windshield stress cracks. However, limited coverage on windshield stress

cracks will be provided for the first 12 months or 12,000 miles (whichever
occurs first), even though caused by use and/or exposure to the elements.
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Maintenance/Wear

The New Vehicle Limited Warranty does not cover: (1) parts and labor
needed to maintain the vehicle; and (2) the replacement of parts due to
normal wear and tear. You, as the owner, are responsible for these items. See
your Owner’s Manual. Some examples of maintenance and normal wear are:
• oil changes
• oils, lubricants, other fluids
• oil/air filters
• tire rotation/inflation
• cleaning/polishing

• clutch linings

• wiper blades*

• wheel alignments and tire
balancing*

• brake pad/lining*
* Ford will replace or adjust certain maintenance items when necessary,
free of charge during a limited period:

• Wiper blade replacements will be provided during the first six months
in service, regardless of miles driven.

• Wheel alignments and tire balancing will be provided during the first
12 months or 12,000 miles in service, whichever occurs first.

• Brake pad/lining replacements will be provided during the first
12 months or 18,000 miles in service, whichever occurs first.

SYNC Hands-Free Communications and Entertainment System

If your vehicle is equipped with SYNC, the New Vehicle Limited Warranty
does not cover repairs under certain conditions, such as failure to
provide proper installation environment. The New Vehicle Limited
Warranty does not cover repairs for certain damage or loss, such as:

• Loss of personal recording media, software or data

• Loss, change, or discontinuation of functionality because of:
• system updates to Ford Motor Company software or lack of
compatibility with non-Ford Motor Company electronic devices
• non-Ford Motor Company software, or
• obsolescence of vehicle software or hardware
• lack of network coverage or availability

15



• Damage caused by:
• abnormal use such as insertion of foreign objects, fluid spillage
• unauthorized modification to alter functionality or capability
• computer or internet viruses, bugs, or malware, such as worms,

Trojan Horses, cancelbots
• installation of unauthorized software, peripherals and attachments
• unauthorized, unapproved and/or incompatible repairs, upgrades and

modification
• the defective function or obsolescence of your cellular phone or digital

media device (for example, inadequate signal reception by the
external antenna, viruses or other software problems)

Tire Wear or Damage

The New Vehicle Limited Warranty does not cover normal wear or worn
out tires. Tires will not be replaced (unless required by a warranty
repair) for wear or damage including:

• tire damage from road hazard such as cuts, snags, bruises, bulges,
puncture, and impact breaks

• tire damage due to under or over inflation, tire chain use, racing,
spinning (as when stuck in snow or mud), improper mounting or
dismounting, or tire repair

Other Items or Conditions Not Covered

The New Vehicle Limited Warranty does not cover:

• vehicles that have had the odometer disconnected, altered, or
inoperative for an extended period of time with the result that the
actual mileage cannot be determined

• vehicles that have ever been labeled or branded as dismantled, fire,
flood, junk, rebuilt, reconstructed, or salvaged; this will void the New
Vehicle Limited Warranty

• vehicles that have been determined to be a total loss by an insurance
company; this will void the New Vehicle Limited Warranty

• converted ambulances that are not equipped with the Ford Ambulance
Prep Package, see important information about ambulance conversions
(page 40)

16



• aftermarket parts or components, sometimes installed by Ford Motor
Company or an authorized Ford dealership, may not be covered by the
New Vehicle Limited Warranty. Any damage caused to Ford
components due to the failure of aftermarket parts (other than a
certified emissions part) is not covered.

• high-voltage battery replacement due to improper vehicle storage.
Refer to the Owner’s Manual for the proper ways your vehicle’s battery
must be maintained in the event the vehicle is not driven or is stored
for an extended period of time.

• The Lithium-ion battery (EV battery) will experience gradual capacity
loss with time and use (similar to all lithium-ion batteries), which is
considered normal wear and tear. Loss of battery capacity due to or
resulting from gradual capacity loss is NOT covered under the New
Vehicle Limited Warranty. See your Owner’s Manual for important tips
on how to maximize the life and capacity of the Lithium-ion battery.
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4. In addition ...

ROADSIDE SERVICE ASSISTANCE
(UNITED STATES, PUERTO RICO, AND U.S. VIRGIN ISLANDS)

Your vehicle is covered by the complimentary Ford Roadside Assistance
Program (unless you are driving a daily rental unit). Under this program,
Ford will cover:

• Towing to the nearest Ford Motor Company dealership, or towing to
your selling dealership if within 35 miles of the disablement

• Flat tire change (vehicle must have useable spare)

• Fuel delivery (limited to two occurrences in a 12-month period up to
2 gal. gas, 5 gal. diesel)

• 12V Battery jump starts

• Lock-out assistance (replacement key cost is customer responsibility)

• Winch out services: includes pulling a vehicle within 100 feet of a
paved or county maintained road. No recoveries.

The Roadside Assistance Program is separate from the New Vehicle
Limited Warranty. It begins at the warranty start date and lasts for five
years or 60,000 miles (whichever occurs first). If you need towing
beyond the five years or 60,000 miles (whichever occurs first) period,
Ford can arrange roadside assistance and charge your credit card. If the
reason for the vehicle disablement is later found to be covered by
another Ford warranty, Ford will provide a refund for the tow charge
under the other warranty, through the dealership.

For emergency roadside assistance, call 1-800-241-3673, 24 hours

a day, 365 days a year.

Ford Rent-A-Car (FRAC) and Dealer Daily Rental (DDR) vehicles that
must be towed because a covered repair failed during the warranty
coverage period, Ford will cover towing to the nearest Ford Motor
Company dealership.

Ford Motor Company reserves the right to modify or discontinue
Roadside Assistance at any time. Certain restrictions apply to Roadside
Assistance benefits. Call 1-800-241-3673 for further details.
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5. Federal requirements for emissions warranties

QUICK REFERENCE: EMISSIONS WARRANTY COVERAGE

This chart shows your warranty coverage under two emissions warranties
that Ford Motor Company provides, in compliance with Federal
requirements. The warranties are:

• Emissions Defects Warranty

• Emissions Performance Warranty

For full details on emissions control coverage, see:
➡ Emissions Defect Warranty (page 20)
➡ Emissions Performance Warranty (page 21)
➡ What is Covered? (pages 22-24)
➡ What is Not Covered? (page 24)

NOTE: Fully-electric vehicles are not eligible for any emissions

warranties described in this booklet.
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EMISSIONS DEFECT WARRANTY COVERAGE

During the warranty coverage period, Ford Motor Company warrants that:
• your vehicle or engine is designed, built, and equipped to meet - at

the time it is sold - the emissions regulations of the U.S.
Environmental Protection Agency (EPA).

• your vehicle or engine is free from emission-related defects in
factory-supplied materials or workmanship, which are defects that
could prevent the vehicle or engine from conforming with applicable
EPA regulations.

• you will not be charged for diagnosis, repair, replacement, or adjustment
of parts containing an emissions-related defect. A list of emission-related
parts can be found in What is Covered? on pages 22-24.

The warranty coverage period for:
• The emissions defects warranty coverage period for passenger cars

and light duty trucks (applies to vehicles up to 8,500 pounds GVWR)
is as follows:
— 8 years or 80,000 miles (whichever occurs first) for catalytic

converters, electronic emissions control unit, and onboard
emissions diagnostic devices, including the Battery Energy Control
Module (BECM).

— 2 years or 24,000 miles (whichever occurs first) for all other covered
parts. (Note: Ford’s 3-year, 36,000-mile bumper-to-bumper coverage,
as described above, surpasses this mandatory federal coverage.)

• Heavy duty vehicles (applies to trucks over 8,500 pounds GVWR up to
19,500 pounds GVWR)
— The emissions warranty coverage period for heavy duty vehicles

(HDVs) is 5 years or 50,000 miles (whichever comes first) for all
parts covered by your emissions warranty. The 5 year or 50,000
mile warranty includes coverage of components whose failure
would increase the vehicle’s emissions of air conditioning
refrigerants.

• Only for HDVs designated as �vocational vehicles� on the

underhood �VEHICLE EMISSION CONTROL INFORMATION�
label: Tire defects that affect compliance with greenhouse gas
requirements are covered for 2 years or 24,000 miles, whichever
comes first.
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EMISSIONS PERFORMANCE WARRANTY COVERAGE

Under Emissions Performance Warranty Coverage, Ford Motor Company
will repair, replace, or adjust - with no charge for labor, diagnosis, or parts -
any emissions control device or system, if you meet all of the following
conditions:
• You have maintained and operated your vehicle according to the

instructions on proper care in the Owner’s Manual and this booklet.
• Your vehicle fails to conform, during the warranty coverage period, to

the applicable national EPA standards, as determined by an EPA
approved inspection and maintenance program.

• You are subject to a penalty or sanction under local, state, or federal law
because your vehicle has failed to conform to the emissions standards.
(A penalty or sanction can include being denied the right to use your
vehicle.)

• Your vehicle has not been tampered with, misused, or abused.

The warranty coverage period for:

• Passenger cars and light duty trucks (applies to vehicles up to 8,500
pounds GVWR) is as follows:
— 8 years or 80,000 miles (whichever occurs first) for catalytic

converter, electronic emissions control unit, and onboard emissions
diagnostic devices.

— 2 years or 24,000 miles (whichever occurs first) for all other
covered parts .

• Heavy duty vehicles (applies to trucks over 8,500 pounds GVWR up to
19,500 pounds GVWR)
— 5 years or 50,000 miles (whichever occurs first) for all covered

parts.

See WHAT IS COVERED? below for list of covered parts.

Note that the warranty period begins on the Warranty Start Date as
specified on page 2 of this booklet.
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WHAT IS COVERED?

For your vehicle if these parts contain an emissions-related defect, they
are covered by both the Emissions Defect Warranty and the Emissions
Performance Warranty.
• Air Flow Sensor

• Air/Fuel Feedback Control
System and Sensors

• Air Induction System

• Battery Energy Control Module
(BECM)

• Brake Hydraulic/Electric Control
Assembly (Plug-in Hybrid
vehicles only)

• Brake Vacuum Pump (Plug-in
Hybrid vehicles only)

• Catalytic Converters (including
Selective Catalytic Reduction
and Diesel Oxidation Catalysts)

• Charger and Bracket Assembly
High Voltage Battery (Hybrid and
Plug-in Hybrid vehicles only)

• Cold Start Enrichment System
(diesel only)

• Controls for Deceleration
(diesel only)

• Converter and Bracket Assembly
High Voltage to Low Voltage
(Hybrid and Plug-in Hybrid
vehicles only)

• Diesel Exhaust Fluid System

• Diesel Particulate Filter

• Electronic Ignition System
(diesel only)

• Electronic Engine Control
Sensors and Switches

• Powertrain Control Module (PCM)/
Engine Control Module (ECM)*

• Evaporative Emission Control
System

• Exhaust Gas Recirculation
(EGR) System

• Exhaust Manifold

• Exhaust Pipe (Manifold to
Catalyst)

• Fuel Filler Door Sensor (Hybrid
and Plug-in Hybrid vehicles only)

• Fuel Filler Tube and Seal
(non-diesel only)

• Fuel Injection System

• Fuel Injector Supply Manifold

• Fuel Tank (non-diesel only)

• Fuel Tank Pressure Control
Valve

• Heating Element of Back
Window (3.0L diesel F-150 only)

• High Voltage Battery (Hybrid and
Plug-in Hybrid vehicles only)

• HVAC Controller (Plug-in Hybrid
vehicles only)

• Ignition Coil and/or Control
Module

• Intake Manifold
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• Intercooler Assembly -
Engine Charger

• Inverter System Controller
(Plug-in Hybrid vehicles only)

• Jumper Assembly Charge Inlet
to Charger (Hybrid and Plug-in
Hybrid vehicles only)

• Jumper Assembly DC/DC
Converter to High Voltage Panel
(Hybrid and Plug-in Hybrid
vehicles only)

• Malfunction Indicator Lamp
(MIL)/On-Board Diagnostic
(OBD) System

• Module and Bracket Assembly
Transmission Inverter Control
(Hybrid and Plug-in Hybrid
vehicles only)

• Motor Electronics Coolant Pump
(Plug-in Hybrid vehicles only)

• PCV system and Oil Filler Cap

• Onboard Charger (Plug-in
Hybrid vehicles only)

• Secondary Air Injection System

• Spark Control Components

• Spark Plugs and Ignition Wires

• Thermostat

• Throttle Body Assembly (MFI)

• Transmission Assembly (Plug-in
Hybrid vehicles only)

• Transmission Auxiliary Oil Pump
(Plug-in Hybrid vehicles only)

• Transmission Fluid Temperature
Sensor (Plug-in Hybrid vehicles
only)

• Transmission Control Module
(TCM) and Solenoids

• Turbocharger Assembly

• Vacuum Distribution System

* Includes hardware and emissions related software changes only
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Important Information About List of Parts

Also covered by the two emissions warranties are all emissions-related
bulbs, hoses, clamps, brackets, tubes, gaskets, seals, belts, connectors,
non-diesel fuel lines, sensors, and wiring harnesses that are used with
components on the list of parts, above.

Concerning parts that should be replaced on a certain maintenance
schedule: these parts remain under warranty until : (a) the first
replacement time that is specified in your Owner’s Manual; or (b) the
time or mileage limits of the Federal Defect and Performance Warranties
(whichever occurs first). Your Ford Motor Company dealer maintains a
complete list of parts covered by the emissions performance warranty.
For questions about emission-related parts, contact your dealer.

WHAT IS NOT COVERED?

Ford Motor Company may deny you emissions warranty coverage if your
vehicle or a part does not contain an emissions-related defect or has
failed because of abuse, neglect, improper maintenance, unapproved
modifications, or any items included in What Is Not Covered?,
pages 13-16.

If you need more information about getting service under the Federal

Emissions Performance Warranty, or if you want to report what you
believe to be violations of the terms of this warranty, you may contact:

U.S. Environmental Protection Agency

Office of Transportation and Air Quality

Compliance Division, Light-Duty Vehicle Group

Attn: Warranty Complaints

2000 Traverwood Drive

Ann Arbor, MI 48105

Email: complianceinfo@epa.gov
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6. California requirements for emissions warranties

QUICK REFERENCE: EMISSIONS WARRANTY COVERAGE

This chart shows the emission warranty that Ford Motor Company
provides for your vehicle under the emissions control warranty in
accordance with the regulations of the California Air Resources Board.
This coverage is in addition to Federal Emission warranties (Page 19).

* Gross Vehicle Weight Rating
** These specific parts were selected on the basis of their estimated replacement cost at the time the

California Air Resources Board certified your vehicle for sale in California (up to 14,000 pounds
GVWR).

*** Refer to your Vehicle Emission Control Information label for emissions certification information.
**** Except for the high voltage battery, which is covered for 10 years or 150,000 miles (whichever

occurs first).

NOTE: Fully-electric vehicles are not eligible for any emissions

warranties described in this booklet.

TRANSITIONAL ZERO EMISSION 
VEHICLES (TZEV)***

DEFECTS AND PERFORMANCE 
WARRANTY****

15/150,000
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Vehicles Eligible for California Emission Warranty Coverage

California emission warranty coverage applies if your vehicle meets the
following two requirements:

• Your vehicle is registered in a state1 that has adopted and is enforcing
California emission warranty regulations applicable for your vehicle at
the time of repair, and

• Your vehicle is certified for sale in California as indicated on the
vehicle emission control information label.

1 Subject to change, the following states have adopted and are enforcing
California emission warranty regulations:

- Passenger Car & Light-duty Trucks (up to 8,500 pounds
GVWR) - California, Connecticut, Delaware, Maine, Maryland,
Massachusetts, New Jersey, New York, Oregon, Pennsylvania,
Rhode Island, Vermont and Washington

- Medium-Duty Passenger Vehicles (up to 10,000 pounds GVWR
designed primarily for the transportation of persons. Excludes
incomplete trucks, trucks with a seating capacity either over
twelve persons total or over nine persons rearward of the driver’s
seat, or trucks with an open cargo area of at least six feet of
interior length): California, Connecticut, Delaware, Maine,
Maryland, Massachusetts, New York, Oregon, Rhode Island,
Vermont and Washington

- Medium-Duty Vehicles (over 8,500 pounds GVWR up to 14,000
pounds GVWR) - California, Connecticut, Delaware, Maine,
Maryland, Massachusetts, New York, Oregon, Rhode Island, and
Vermont.

- Light Heavy-Duty Diesel Engine Vehicles (over 14,000
pounds GVWR up to 19,500 pounds GVWR) - California, Maine
and Pennsylvania.
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Vehicles Eligible for California Transitional Zero Emission Vehicle
(TZEV) Emission Warranty Coverage

California Transitional Zero Emissions Vehicle (TZEV) extended emission
warranty coverage applies if your vehicle meets the following two
requirements:

• Your vehicle is registered in a state** that has adopted and is
enforcing California TZEV emissions warranty regulations applicable to
your vehicle at the time of repair, and

• Your vehicle is certified as a TZEV in California as indicated on the
vehicle emission control information label.

**Subject to change, the following states have adopted and are enforcing
California TZEV emission warranty regulations:

California, Connecticut, Maine, Maryland, Massachusetts, New Jersey,
New York, Rhode Island, Oregon and Vermont (NOTE: Delaware,
Pennsylvania and Washington did not adopt the California TZEV emission
warranty; standard California emission warranty coverage applies to all
emission components.)

For full details about coverage under California requirements for
emissions control, see:
➡ Defects Warranties (pages 28-34)
➡ Performance Warranty (pages 28-30)
➡ What Is Covered? (pages 31-33)
➡ What Is Not Covered? (page 33)
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EXPLANATION OF CALIFORNIA EMISSIONS WARRANTIES

Your Warranty Rights and Obligations

The California Air Resources Board and Ford Motor Company are
pleased to explain the emission control system warranty on your
2021-model vehicle. In California, new motor vehicles must be designed,
built, and equipped to meet the State’s stringent anti-smog standards.
Ford must warrant the emission control system on your vehicle for the
periods of time listed on pages 28-30, provided there has been no abuse,
neglect, or improper maintenance of your vehicle.

Your emission control system may include parts such as the fuel injection
system, the ignition system, catalytic converter, and the engine
computer. Also included may be hoses, belts, connectors, and other
emissions-related assemblies.

Where a warrantable condition exists, Ford Motor Company will repair
your vehicle at no cost to you including diagnosis, parts, and labor.

Manufacturer’s Warranty Coverage

For Vehicles Eligible for California Emission Warranty Coverage

If Gross Vehicle Weight Rating is 14,000 lbs. or less:

For 3 years or 50,000 miles (whichever occurs occurs):

1. If your vehicle fails a Smog Check inspection, all necessary repairs and
adjustments will be made by Ford to ensure that your vehicle passes the
inspection. This is your emission control system PERFORMANCE
WARRANTY.

2. If any emissions-related part on your vehicle is defective, the part will
be repaired or replaced by Ford. This is your short-term emission control
system DEFECTS WARRANTY.

For 7 years or 70,000 miles (whichever occurs first):

If a high-priced emissions-related part is defective or if its failure causes
your vehicle to fail a Smog Check inspection, the part will be repaired or
replaced by Ford. This is your long-term emission control system
DEFECTS WARRANTY.
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For a list of the high-priced emission-related parts that are covered for
7 years or 70,000 miles, go to www.owner.ford.com / Owner Manuals.
Select the list that corresponds to the model and the model year of your
vehicle. NOTE: This list is vehicle specific and may not be the same for
all vehicles. It is based on the replacement cost of each specific part,
which can vary between vehicle lines.

If Gross Vehicle Weight Rating is 8,501 lbs. through 14,000 lbs.:

• For 5 years or 50,000 miles (gasoline powered engines and vehicles)
or 5 years or 100,000 miles (diesel powered engines and vehicles)
(whichever occurs first) for components whose failure would increase
the vehicle’s emissions of air conditioning refrigerants.

• Only for HDVs designated as �vocational vehicles� on the

underhood �VEHICLE EMISSION CONTROL INFORMATION�
label: Tire defects that affect compliance with greenhouse gas
requirements are covered for 2 years or 24,000 miles, whichever
comes first.

If Gross Vehicle Weight Rating is over 14,000 lbs.:

For 5 years or 50,000 miles (gasoline powered engines and vehicles) or
5 years or 100,000 miles (diesel powered engines and vehicles)
(whichever occurs first). The warranty includes coverage of components
whose failure would increase the vehicle’s emissions of air conditioning
refrigerants. Only for HDVs designated as �vocational vehicles� on

the underhood �VEHICLE EMISSION CONTROL INFORMATION�
label: Tire defects that affect compliance with greenhouse gas
requirements are covered for 2 years or 24,000 miles, whichever comes
first.

For Vehicles Eligible for California TZEV Emission Warranty Coverage

Except as noted below, for 15 years or 150,000 miles (whichever first
occurs):

1. If your vehicle fails a Smog Check inspection, all necessary repairs and
adjustments will be made by Ford to ensure that your vehicle passes the
inspection. This is your emission control system PERFORMANCE
WARRANTY.
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2. If any emissions-related part on your vehicle is defective, the part will
be repaired or replaced by Ford. This is your short-term emission control
system DEFECTS WARRANTY.

NOTE: The TZEV warranty period for the high-voltage battery is
10 years or 150,000 miles (whichever first occurs).

Owner’s Warranty Responsibilities

As the vehicle owner, you are responsible for the performance of the
required maintenance listed in your owner’s manual. Ford Motor
Company recommends that you retain all receipts covering maintenance
on your vehicle, but Ford cannot deny warranty coverage solely for the
lack of receipts or for your failure to ensure the performance of all
scheduled maintenance.

You are responsible for presenting your vehicle to a Ford Motor
Company dealer as soon as a problem exists. The warranty repairs
should be completed in a reasonable amount of time, not to exceed 30
days.

As the vehicle owner, you should also be aware that Ford Motor
Company may deny you warranty coverage if your vehicle or a part has
failed due to abuse, neglect, improper maintenance, or unapproved
modifications.

If you have any questions regarding your warranty rights and
responsibilities, or if you want to report what you believe to be violations
of the terms of this warranty, you may contact the Ford Customer
Relationship Center at 1-800-392-3673 (FORD) or the California Air
Resources Board at:

California Air Resources Board

9528 Telstar Avenue

El Monte, California 91731
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WHAT IS COVERED?

If the parts on the following list contains a defect that affects emissions,
they are covered by the Defects Warranties.
• Air Flow Sensor

• Air/Fuel Feedback Control
System and Sensors

• Air Induction System

• Battery Energy Control Module
(BECM)

• Brake Hydraulic/Electric Control
Assembly (Plug-in Hybrid
vehicles only)

• Brake Vacuum Pump (Plug-in
Hybrid vehicles only)

• Catalytic Converters (including
Selective Catalytic Reduction
and Diesel Oxidation Catalysts)

• Charger and Bracket Assembly
High Voltage Battery (Hybrid and
Plug-in Hybrid vehicles only)

• Cold Start Enrichment System
(diesel only)

• Controls for Deceleration
(diesel only)

• Converter and Bracket Assembly
High Voltage to Low Voltage
(Hybrid and Plug-in Hybrid
vehicles only)

• Diesel Exhaust Fluid System

• Diesel Particulate Filter

• Electronic Ignition System
(diesel only)

• Electronic Engine Control
Sensors and Switches

• Powertrain Control Module
(PCM)/Engine Control Module
(ECM)*

• Evaporative Emission Control
System

• Exhaust Gas Recirculation
(EGR) System

• Exhaust Manifold

• Exhaust Pipe (Manifold to
Catalyst)

• Fuel Filler Door Sensor (Hybrid
and Plug-in Hybrid vehicles only)

• Fuel Filler Tube and Seal
(non-diesel only)

• Fuel Injection System

• Fuel Injector Supply Manifold

• Fuel Tank (non-diesel only)

• Fuel Tank Pressure Control
Valve

• Heating Element of Back
Window (3.0L diesel F-150 only)

• High Voltage Battery (Hybrid and
Plug-in Hybrid vehicles only)

• HVAC Controller (Plug-in Hybrid
vehicles only)

• Ignition Coil and/or Control
Module

• Intake Manifold

• Intercooler Assembly - Engine
Charger
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• Inverter System Controller
(Plug-in Hybrid vehicles only)

• Jumper Assembly Charge Inlet
to Charger (Hybrid and Plug-in
Hybrid vehicles only)

• Jumper Assembly DC/DC
Converter to High Voltage Panel
(Hybrid and Plug-in Hybrid
vehicles only)

• Malfunction Indicator Lamp
(MIL)/On-Board Diagnostic
(OBD) System

• Module and Bracket Assembly
Transmission Inverter Control
(Hybrid and Plug-in Hybrid
vehicles only)

• Motor Electronics Coolant Pump
(Plug-in Hybrid vehicles only)

• PCV System and Oil Filler Cap

• Onboard Charger (Plug-in
Hybrid vehicles only)

• Secondary Air Injection System

• Spark Control Components

• Spark Plugs and Ignition Wires

• Thermostat

• Throttle Body Assembly (MFI)

• Transmission Assembly (Plug-in
Hybrid vehicles only)

• Transmission Auxiliary Oil Pump
(Plug-in Hybrid vehicles only)

• Transmission Fluid Temperature
Sensor (Plug-in Hybrid vehicles
only)

• Transmission Control Module
(TCM) and Solenoids

• Turbocharger Assembly

• Vacuum Distribution System

* Includes hardware and emissions related software changes only
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Important Information about List of Parts

There may be additional coverage for these parts through the Bumper to
Bumper, Powertrain, or Diesel Engine limited warranties. In any case, the
warranty with the broadest coverage applies.

Also covered by this warranty are all emissions-related bulbs, hoses,
clamps, brackets, tubes, gaskets, seals, belts, connectors, non diesel fuel
lines, and wiring harnesses that are used with components on the list of
parts above.

Concerning parts that should be replaced on a certain maintenance
schedule: these parts remain under warranty until the first required
replacement time that is specified in your Owner’s Manual.

NOTE: If the diagnosis does not reveal a defect, the Defects Warranty
does not apply.

Your Ford Motor Company dealer maintains a complete list of covered
parts. For more details about the specific parts that are covered by the
Defects Warranty, contact your dealer.

WHAT IS NOT COVERED?

Ford Motor Company may deny you emissions warranty coverage if your
vehicle or a part does not contain a defect that affects emissions or has
failed because of abuse, neglect, improper maintenance, unapproved
modifications, or any items included in What Is Not Covered?,
pages 13-16.
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7. Additional information about your emissions warranty
coverage, under Federal and California requirements

HOW DO I GET WARRANTY SERVICE?

To get service under your emissions warranties, take your vehicle to any
Ford Motor Company dealer as soon as possible after illumination of the
Malfunction Indicator Light or it has failed an EPA-approved test or a
California Smog Check inspection. Be sure to show the dealer the
document that says your vehicle has failed the test.
Your dealer will determine whether the repair is covered by the warranty.
If the dealer has a question about Emissions Performance Warranty
coverage, it will forward the question to Ford Motor Company, which
must make a final decision within 30 days after you bring your vehicle in
for repair. (The decision will be made within a shorter time if state, local,
or federal law requires you to have the vehicle repaired more quickly in
order to avoid additional penalties.) The deadline for a determination
about Emissions Performance Warranty Coverage does not need to be
met if you request a delay, agree to a delay in writing, or if the delay is
caused by an event for which neither Ford nor your dealer is
responsible. If a question about Emissions Performance Warranty
coverage is referred to Ford Motor Company, you will be notified by Ford
Motor Company in writing if your claim for warranty coverage is denied.
The notice will explain the basis for denying your claim. If you fail to
receive this notice within a timely manner, as determined above, Ford
will perform the warranty repair for you free of charge.

HOW DO I HANDLE EMERGENCY REPAIRS?
If your vehicle needs an emergency warrantable repair and a Ford Motor
Company dealer is not available, or if a Ford Motor Company dealer
cannot perform warrantable repair(s) within 30 days of you bringing
your vehicle to the dealer, repairs may be performed at any service
establishment or by you using Ford equivalent replacement parts.
Ford will reimburse you for the cost of these warranty repairs including
diagnosis, if you take the part(s) that are replaced and the repair
receipt(s) to a Ford Motor Company dealer. The reimbursement shall not
exceed Ford’s suggested retail price for the warranted parts that are
replaced and labor charges based on Ford’s recommended time allowance
for the warranty repair and the geographically appropriate hourly rate.
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WHAT REPLACEMENT PARTS SHOULD I USE?

Ford Motor Company recommends that you use genuine Ford
replacement parts. However, when you are having non-warranty work
done on your vehicle, you may choose to use non-Ford parts. If you
decide to use non-Ford parts, be sure they are equivalent to Ford parts
in performance, quality, and durability. If you use replacement parts that
are not equivalent to Ford parts, your vehicle’s emissions control systems
may not work as effectively, and you may jeopardize your emissions
warranty coverage.

Under the Federal and California emissions warranties, Ford will repair
or replace covered parts if they are properly installed Ford parts or the
equivalent, or non-Ford parts that have been certified by the U.S. EPA or
the California Air Resources Board (CARB). Ford is not responsible for
the cost or repairing or replacing non-Ford parts that are not equivalent
to Ford parts or that have not been certified by EPA or CARB.

The maintenance, replacement, or repair of emissions control

devices or systems can be performed by any automotive repair

establishment or individual using Ford replacement parts or the

equivalent, or EPA- or CARB-certified parts, without voiding your

emissions warranty coverage for future repairs during the

applicable warranty period.

PROPER MAINTENANCE PRESERVES YOUR WARRANTY

If you do not maintain your vehicle properly, Ford may have the right to
deny you warranty coverage.

To have repairs made under this warranty, you may have to show that
you have followed Ford’s instructions on properly maintaining and using
your vehicle. You will find these instructions in your Owner’s Manual.
Be sure to save your service receipts and to keep accurate records of all
maintenance work.

CUSTOMER ASSISTANCE

If you are not satisfied with the handling of a warranty matter, see
Customer Assistance, on the inside front cover, and Better Business

Bureau (BBB) AUTO LINE program, page 38.
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8. Noise emissions warranty

NOISE EMISSIONS WARRANTY FOR CERTAIN LIGHT TRUCKS

Ford Motor Company warrants to the first person who purchases this
vehicle for purposes other than resale and to each subsequent purchaser
that this vehicle as manufactured by Ford, was designed, built and
equipped to conform at the time it left Ford’s control with all applicable
U.S. EPA Noise Control Regulations.

This warranty covers this vehicle as designed, built and equipped by
Ford Motor Company, and is not limited to any particular part,
component or system of the vehicle as manufactured by Ford. Defects in
design, assembly or in any part, component or system of the vehicle as
manufactured by Ford, which, at the time it left Ford’s control, caused
noise emissions to exceed Federal standards, are covered by this
warranty for the life of the vehicle.

THE NOISE EMISSIONS WARRANTY OBLIGATIONS DO NOT APPLY TO:

• loss of time, inconvenience, loss of use of the vehicle, commercial loss
or, other consequential damages.

• any vehicle which is not covered by the U.S. EPA Medium and Heavy
Trucks Noise Emission Standards (40 C.F.R. Part 205, Subpart B).
Among the non-covered vehicles are those lacking a partially or fully
enclosed operator’s compartment, such as a basic stripped chassis,
those having a Gross Vehicle Weight Rating of 10,000 pounds or less,
and those sold outside the United States and its territories. To the
extent permitted by law, THIS WARRANTY IS EXPRESSLY INSTEAD
of any express or implied warranty, condition, or guarantee,
agreement, or representation, by any person with respect to
conformity of this vehicle with the U.S. EPA Noise Control
Regulations, including ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS.
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9. Ford Protect Extended Service Plan

MORE PROTECTION FOR YOUR VEHICLE

You can get more protection for your new car or light truck by
purchasing a Ford Protect. Ford Protect service contracts are backed by
Ford Motor Company or Ford Motor Service Company. Ford Protect
plans provide up to 8 years and 150,000 miles of coverage.

They provide:

• benefits during the warranty period, depending on the plan you
purchase can be: reimbursement for a rental vehicle, protecting
against tire and wheel road hazard damage, coverage for certain
maintenance and wear items, lost key replacement, other plans are
available;

• protection against covered repair costs and continuing Roadside
Service Assistance benefits after your Bumper to Bumper Warranty
expires.

You may purchase Ford Protect from any Ford Motor Company dealer or
see our website at fordprotect.ford.com. There are several Ford Protect
plans available in various time, distance and deductible combinations.
Each plan is tailored to fit your own driving and vehicle ownership
needs, including reimbursement for towing and rental.

When you purchase Ford Protect, you receive peace-of-mind protection
throughout the United States, Canada and Mexico, provided by a
network of more than 3,200 Ford Motor Company dealers.

NOTE: Repairs performed outside the United States, Canada, Mexico,
Guam or Puerto Rico, Virgin Islands, American Samoa and District of
Columbia are not eligible for Ford Protect coverage.

This information is subject to change. Ask your dealer for complete
details about Ford Protect coverage.
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10. The Better Business Bureau (BBB)
AUTO LINE Program (U.S. Only)

Your satisfaction is important to Ford Motor Company and to your dealer.
If a warranty concern has not been resolved using the three-step
procedure outlined on the first page of the Customer Assistance section,
you may be eligible to participate in the BBB AUTO LINE program.

The BBB AUTO LINE program consists of two parts — mediation and
arbitration. During mediation, a representative of the BBB will contact
both you and Ford Motor Company to explore options for settlement of
the claim. If an agreement is not reached during mediation and your
claim is eligible, you may participate in the arbitration process. An
arbitration hearing will be scheduled so that you can present your case
in an informal setting before an impartial person. The arbitrator will
consider the testimony provided and make a decision after the hearing.

You are not bound by the decision, but should you choose to accept the
BBB AUTO LINE decision, Ford must abide by the accepted decision as
well. Disputes submitted to the BBB AUTO LINE program are usually
decided within forty days after you file your claim with the BBB.

BBB AUTO LINE Application: Using the information provided below,
please call or write to request a program application. You will be asked
for your name and address, general information about your new vehicle,
information about your warranty concerns, and any steps you have
already taken to try to resolve them. A Customer Claim Form will be
mailed that will need to be completed, signed, and returned to the BBB
along with proof of ownership. Upon request, the BBB will review the
claim for eligibilty under the Program Summary Guidelines.

You can get more information by callng BBB AUTO LINE at

1-800-955-5100, or writing to:

BBB AUTO LINE

3033 Wilson Boulevard, Suite 600

Arlington, Virginia 22201

BBB AUTO LINE applications can also be requested by calling the Ford
Motor Company Customer Relationship Center at 1-800-392-3673.

Note: Ford Motor Company reserves the right to change eligibility
limitations, modify procedures, or to discontinue this process at any time
without notice and without obligation.
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11. State warranty enforcement laws

These state laws - sometimes called �lemon laws� - allow owners to
receive a replacement vehicle or a refund of the purchase price, under
certain circumstances. The laws vary from state to state.

To the extent your state law allows, Ford Motor Company requires that
you first send us a written notification of any defects or non-conformities
that you have experienced with your vehicle. (This will give us the
opportunity to make any needed repairs before you pursue the remedies
provided by your state’s law.)

In all other states where not specifically required by state law, Ford
Motor Company requests that you give us the written notice. Send your
written notification to:

Ford Motor Company

Customer Relationship Center

P.O. Box 6248

Dearborn, MI 48126
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12. Important information about ambulance
conversions

Ford vehicles are suitable for producing ambulances only if equipped
with the Ford Ambulance Prep Package. In addition, Ford urges
ambulance manufacturers to follow the recommendations of the Ford

Incomplete Vehicle Manual and the Ford Truck Body Builders

Layout Book (and pertinent supplements).

Using a Ford vehicle without the Ford Ambulance Prep Package

to produce an ambulance could result in elevated underbody

temperatures, fuel overpressurization, and the risk of fuel

expulsion and fires. Such use also voids the Ford Bumper to

Bumper Warranty and may void the Emissions Warranties.

You may determine whether the vehicle is equipped with the Ford

Ambulance Prep Package by inspecting the information plate on the
driver’s rear door pillar.

You may determine whether the ambulance manufacturer has followed
Ford’s recommendations by contacting the ambulance manufacturer of
your vehicle.
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Exhibit F 
STATEMENT OF COMPLIANCE WITH NONDISCRIMINATION REQUIREMENT 

The Olympia City Council has made compliance with the City’s Nondiscrimination in Delivery of City Services 
or Resources ordinance (OMC 1.24) a high priority, whether services are provided by City employees or 
through contract with other entities.  It is important that all contract agencies or vendors and their 
employees understand and carry out the City’s nondiscrimination policy.  Accordingly, each City agreement 
or contract for services contains language that requires an agency or vendor to agree that it shall not 
unlawfully discriminate against an employee or client based on any legally protected status, which includes 
but is not limited to:  race, creed, religion, color, national origin, age, sex, marital status, veteran status, 
sexual orientation, gender identity, genetic information, or the presence of any disability.  Indicate below the 
methods you will employ to ensure that this policy is communicated to your employees, if applicable. 

affirms compliance with the City of Olympia’s 
nondiscrimination ordinance and contract provisions. Please check all that apply: 

Nondiscrimination provisions are posted on printed material with broad distribution (newsletters, 
brochures, etc.). 
What type, and how often?  
Nondiscrimination provisions are posted on applications for service. 
Nondiscrimination provisions are posted on the agency’s web site. 
Nondiscrimination provisions are included in human resource materials provided to job applicants 
and new employees. 
Nondiscrimination provisions are shared during meetings. 
What type of meeting, and how often?   
If, in addition to two of the above methods, you use other methods of providing notice of 
nondiscrimination, please list: 

If the above are not applicable to the contract agency or vendor, please check here and sign below to 
verify that you will comply with the City of Olympia’s nondiscrimination ordinance. 

Failure to implement the measures specified above or to comply with the City of Olympia’s 
nondiscrimination ordinance constitutes a breach of contract. 

By signing this statement, I acknowledge compliance with the City of Olympia’s nondiscrimination ordinance. 

(Signature) (Date) 

Print Name of Person Signing 

Alternative Section for Sole Proprietor:  I am a sole proprietor and have reviewed the statement above.  I 
agree not to discriminate against any client, or any future employees, based on any legally protected status. 

(Sole Proprietor Signature) (Date) 

Bud Clary Ford Hyundai

Marie Tellinghiusen

 

 

 

 

 

03/22/2021

X

 



Exhibit G 
EQUAL BENEFITS COMPLIANCE DECLARATION 

Contractors or consultants on City agreements or contracts estimated to cost $50,000 or more shall 
comply with Olympia Municipal Code, Chapter 3.18.  This provision requires that if contractors or 
consultants provide benefits, they do so without discrimination based on age, sex, race, creed, color, 
sexual orientation, national origin, or the presence of any physical, mental or sensory disability, or 
because of any other status protected from discrimination by law.  Contractors or consultants must have 
policies in place prohibiting such discrimination, prior to contracting with the City. 

I declare that the Consultant listed below complies with the City of Olympia Equal Benefits Ordinance, 
that the information provided on this form is true and correct, and that I am legally authorized to bind 
the Consultant.  

Consultant Name 

Signature Name (please print) 

Date Title 

Bud Clary Ford Hyundai

Marie Tellinghiusen

Government Contracts Manager03/22/2021
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