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Agenda Item:
ORAL REPORT: Update on Downtown Ambassador Program

Staff Contact:
Brian Wilson, Downtown Liaison, CP&D, 360.709.2790

Presenter(s):
Heather Moore, Executive Director, Capital Recovery Center
Rob Richards, Program Manager, Capital Recovery Center

Background and Analysis:

Heather Moore, Rob Richards, and Brian Wilson recently visited the Downtown Spokane Ambassador
Program. They will discuss what they learned from their visit and changes that are being implemented in
Olympia’s Ambassador Program.

Neighborhood/Community Interests (if known):
The Downtown Ambassador Program strives to assist in the creation of a safe and welcome environment for
all in downtown Olympia.
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